MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

INOCTAHOBJIEHUE
ot 10 cenTsadops 2007 r. N 575

Ob YTBEPXJIEHHUU ITPABUJI OKA3ZAHUSA
TEJEMATHYECKHUX YCJIYI CBA3HU

(B pen. IlocranoBnenuii [IpaBurenscta PD ot 16.02.2008 N 93, ot 31.07.2014 N 758, o1
12.08.2014 N 801, ot 19.02.2015 N 140, ot 03.02.2016 N 57)

B cootBerctBUM ¢ DenepanbHbiM 3akoHOM 'O cBa3u" u 3akoHoM Poccuiickoit @epeparuu "O
3amure npas norpedureneit” IpasurenbcTBo Poccuiickoit denepaiyy mocTaHOBIISET:

1. YTBepauth mpuiaraembie [IpaBuiia Oka3aHWs TENEMAaTUYCCKHX YCIYT CBS3M U BBECTH UX B
nerictBue ¢ 1 ssuBapst 2008 r.

2. lloanynktel "a" - "B" myHkTa 4 pa3gena X VI nepeuneil IMeH3MOHHBIX YCIOBHM OCYIIECTBICHUS
NEeSTENIbHOCTH B 00JacTH  OKa3aHWS COOTBETCTBYIONIUX  YCIYT  CBSI3M, YTBEPXKIEHHBIX
noctaHoBienrem [lpaButensctBa Poccuiickoit @enepanuu ot 18 despans 2005 r. N 87 "OO6
VTBEPXKACHUH TIEpPEeYHS HAWMEHOBAHHWM YCIYr CBS3M, BHOCHUMBIX B JIMIICH3WH, U TMepeuHeit
nuneH3noHHbIX ycnoBuii" (CoOpanue 3akoHogatenbcTBa Poccuiickoit @enepanun, 2005, N 9, cr.
719; 2006, N 2, ct. 202), U3710KUTh B CIECAYIOIIEH peJaKINu:

"a) JoCTyMa K CeTH CBSA3M JIMIICH3UATA;

0) nocryna K MH(QOPMAIMOHHBIM CHCTEMaM HH(OPMAlMOHHO-TEJIEKOMMYHUKALIMOHHBIX CETEH, B
TOM 4Huclie K cetu MHTepHeT;

B) MpHeMa U Mepeaayvu TeIeMaTUHYECKUX AIEKTPOHHBIX COOOIICHUH. "

IIpeocedamens I[Ipasumenvcmaa
Poccuiickoti @edepayuu

M.®PAJIKOB

VYTBEP>XKJIEHBI
Ilocmanoenenuem Ilpasumenvcmea
Poccuiickoii @edepayuu

om 10 cenmsabps 2007 2. N 575
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ITPABUJIA

OKA3AHUSA TEJEMATHYECKUX YCJIYI CBA3HU

(8B pen. IlocranoBnenuii [IpaButenscrBa PO ot 16.02.2008 N 93, or 31.07.2014 N 758, oT
12.08.2014 N 801, ot 19.02.2015 N 140, ot 03.02.2016 N 57)

I. O61mue moroKeHUA

1. Hactosimue IIpaBuna perynupyroT OTHOIICHHS MEXKAY aOOHEHTOM WIIM ITIOJIb30BaTeNIeM, C OTHOM
CTOPOHBI, M OIIEPATOPOM CBSI3H, OKA3bIBAIOIIUM TEIIEMAaTUYECKUE YCIYIH CBS3U (Hajiee - oneparop
CBSI3U), C IPYrOi CTOPOHBI, IIPH OKa3aHUU TEIEMATUYECKUX YCIIYT CBS3HU.

2. I/ICHOHBBYCMHe B HACTOAIIMX HpaBHnax IMMOHATH O3HAYAIOT CJIICAYIOIICC:

"aOOHEHT" - MOJIb30BaTENb TEJIEMATUUYECKUMHU YCIYraMH CBS3HM, C KOTOPBIM 3aKIJIF0OUEH BO3ME3IHbBIN
JIOTOBOpP 00 OKa3aHWU TEJIEMATHUYECKUX YCIYr CBSI3M C BBIJCICHHEM YHUKAJIBHOTO KOJa
uaeHTU(UKaAIUK (J1anee - J10roBop);

"aOOHEHTCKAas JWHHUA' - JIMHUAS CBSI3H, COCIHMHSIONIAS  IIOJIB30BATCILCKOC (OKOHEUHOC)
000py/I0BaHUE C Y3JIOM CBSI3U CETH Iepelayn JaHHBIX;

"aOOHEHTCKUM WHTEpPerc” - TEXHHUKO-TEXHOJIOTMYECKUE IapaMeTphl (U3HYECKUX IICTeH,
COCIMHSIONINX CPEICTBA CBSI3M OMEparopa CBA3M C  IMOJIb30BATEIBCKUM  (OKOHEYHBIM)
o0opymoBaHueM, a Takxe (opMaIrn30BaHHBIA HAOOP MPaBUII UX B3aUMOJICHCTBUS;

"aOOHEHTCKUH TePMHUHAI" - COBOKYITHOCTh TEXHHYECKHX U IMPOTPAMMHBIX CPEICTB, MPUMEHIEMBIX
a0OHEHTOM W (WJIM) TOJIb30BaTeNieM IpPH IMOJb30BAHUU TEJIEMAaTUYECKUMHU YCIyraMH CBS3M Ui
nepegadu, npuemMa u 0TOOpaKeHus AMEKTPOHHBIX CO00IIeHNH U (Uiau) GOPMUPOBAHHUS, XPAHEHUS U
00paboTKK HHPOPMALIUK, coJleprKalleicsl B UH(HOPMAIIMOHHON CUCTEME;

"BpEJOHOCHOE TpOorpaMMHOEe obecrieueHne" - MporpaMMHOe oOecledeHue, IeJIeHarpaBIeHHO
NPUBO/IAIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a00OHEHTa U (WJIM) TOJIH30BATENs, B TOM YHCIE K cOopy,
00paboTke M nepeaaye ¢ abOHEHTCKOTro TepMHUHaIa nHpopManuu 6e3 coraacus aboHeHTa U (M)
MOJIB30BATENs, JIMOO K YXYAUICHHWIO TapamMeTpoB (YHKIMOHHPOBAHUS a0OHEHTCKOTO TEpPMHHAIA
WIN CETHU CBSI3U;

"kapTa omjaTbl’ - CpPEACTBO, IMO3BOJIsIONIEE A0OHEHTY M (WJIM) MOJIb30BATENI0 HCIOJb30BATh
TeJIeMaTUYECKHE YCIIYTU CBS3U, WICHTU(UIIMPOBAB a0OHEHTa U (WJIM) MOJIB30BATENs ISl OnepaTopa
CBJ3HU KaK IJIaTCIBIINKOB,

"MOJB30BATENb TEIEMATUHYECKUMU YCIYTaMH CBSI3H" - JIMIIO, 3aKa3bIBAIONIEE U (WJIA) UCTIOJIb3YIOIIEE
TEJIEMaTUYECKUE YCIYTH CBS3H;

"uHopManoHHas cucTteMa' - COBOKYITHOCTH COJEpKalieicss B 0a3ax MaHHBIX HHGOPMAIMH H
obecreunBaroIuX ee 00padoTKy HHGOPMAITMOHHBIX TEXHOJIOTHI U TEXHUYECKUX CPE/ICTB;

"UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIOHHAs CeTh" - TEXHOJIOTHYECKas CUCTeMa, MpeJAHa3HaYeHHas
JUIsL Tiepefayd [0 JIMHUSAM CBSI3M  MHGOpPMAallUMU, JOCTYIl K KOTOPOW OCYIIECTBISIETCS C
UCIIOJIb30BAHUEM CPEACTB BBIYMCIUTEILHON TEXHUKU;

"MpeaoCTaBICHNE JOCTYyIIa K MH(OPMaLIOHHBIM cucTreMaM
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTH" - oOecrieueHHe BO3MOXHOCTH TIpUeMa H
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nepeaayd TeIeMaTUYeCKUX AJIEKTPOHHBIX COOOIIeHUH (0OMEeHa TeleMaTHUYECKUMH DJICKTPOHHBIMH
COOOILEHUSAMU)  MEXAy  aOOHEHTCKMM  TEepMHHAJIOM W  UMHGOPMAIMOHHONW  CHUCTEMOM
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CEeTH;

"IpeiocTaBlICHHE JIOCTYIA K CETH MEepeAayn JaHHbIX'" - COBOKYIHOCTh JICHCTBHIA ONepaTopa CBS3U
1o (GopMHpPOBaHUIO AOOHEHTCKON JIMHHHM, MOJKIIOYEHHIO C €€ IOMOIIbI0 MOJIb30BATEIBCKOTO
(OKOHEYHOTO) O00OpYZOBaHUS K Y3JIy CBSI3M CETH MEpeJadd MaHHBIX JHUOO0 IO 00ecrevyeHuto
BO3MOXKHOCTH IOJKIIIOUCHUSI K CETH Iepellauyll JaHHBIX [O0JIb30BAaTEIbCKOrO (OKOHEYHOr0)
000py/IOBaHUSI C KCIIOJIb30BAHHEM TEJICPOHHOTO COCTMHEHUS WM COCIUHCHHS 110 HHOW CeTH
Hiepeaayn JaHHbIX B [EJsIX 00eCIeYeH s BO3MOKHOCTH OKa3aHUsl a0OHEHTY U (WJIM) MOJIb30BATEII0
TENIEMATHYECKUX YCIYT CBSI3HU;

"mpoTokosl obmeHa" - ¢opMaTnu30BaHHBIM HAOOpP TpeOOBaHUM K CTPYKTYypE TEIEMaTHYECKOTO
AIIEKTPOHHOTO COOOIICHHUS U AITOPUTMY OOMEHA TeJIeMaTHIeCKHUMH SJICKTPOHHBIMUA COOOIICHUSIMU;

"cereBoM aapec’ - HOMEpP M3 pecypca HyMepaluud CeTH Iepefadyd JIaHHBIX, OJHO3HAYHO
OTIPENENISIONIUI MPH OKa3aHUH TEIEMATHUECKUX YCIYT CBSI3M a0OHEHTCKHIA TEPMUHAI HIIK CPEJICTBA
CBSI3U, BXOJAIINE B UHPOPMALMOHHYIO CUCTEMY;

"cmam" - TemeMaTHYecKoe 3JIEKTPOHHOE COOOIIeHHE, MpeIHa3HAYCHHOE HEOMpeAeIeHHOMY KPYTY
JIUL, JIOCTAaBJIEHHOE a0OHEHTY W (WJIM) MOJIb30BaTeNi0 0€3 MX IPEIBApUTEIBLHOIO COIJIacUsl U HE
MO3BOJIAIOINIEE OIMpPENEIUTh OTIPABUTENS ITOTO COOOIIEHHS, B TOM YKCJIE BBHAY YKa3aHUS B HEM
HECYIIECTBYIONIETO WK (pambcuUImpoBaHHOTO aapeca OTHPABUTENS;

"Tapu(HbIi MIaH" - COBOKYIMHOCTb IICHOBBIX YCJIOBHI, IPH KOTOPHIX ONEPATOp CBS3M Mpearact
MOJIb30BATHCS OJIHOM MO0 HECKOJIBKUMHU TEIEMAaTUYECKUMU YCIYTaMH CBSI3U;

"TeJIeMaTUYecKoe 3JIEKTPOHHOE COOOIIEHHE" - OJHO WJIM HECKOJIbKO COOOLIEHHI AJIEKTPOCBS3U,
coJiepKalx HHPOPMALMIO, CTPYKTYpPUPOBAHHYI0 B COOTBETCTBHM C HPOTOKOJIOM OOMeEHa,
NOJNJEP)KUBAEMBIM  B3aUMOJICHCTBYIOIIMMHM ~ MH(MOPMAIIMOHHOM  cucTeMO M aOOHEHTCKUM
TEPMHUHAIIOM;

"TEXHUUYECKAsl BO3MOKHOCTb IPEJOCTABICHUS IOCTyIIa K CETH MEPEAAYN JAHHBIX ' - OJHOBPEMEHHOE
HaJM4Me He3aJIelCTBOBAHHOW MOHTHPOBAHHOM €MKOCTH Y3JIa CBA3HM, B 30HE JEHCTBHS KOTOPOTO
3arpamBaeTcss MOJKIIUEHUE M0JIb30BaTeNIbCKOr0 (OKOHEYHOT0) 000pyIOBaHMs K CETH Mepeiadyu
JAaHHBIX, U HE3a/IeHCTBOBAHHBIX JIUHHUN CBS3H, TO3BOJISIONUX CHOPMUPOBATH A0OHEHTCKYIO JIMHUIO
CBSI3U MEXKY Y3JIOM CBSI3U U MOJIb30BAaTEILCKUM (OKOHEYHBIM) 000py/I0BaHUEM;

"yHUQUIMPOBAHHBIA  yKa3aTesib'"' - COBOKYIHOCTb OyKB, LHQp, CHMBOJOB, OJHO3HAYHO
OTIpeNeNAIIuX B MHYOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH MH(POPMALMOHHYIO CHUCTEMY C
OTpeieNIEHHBIM ISl TAKOM ceTH (hopMaToMm.

3. Ilpu ocymecTBIeHNN B3aUMOOTHOIIICHUN OTlepaTopa CBsI3U ¢ aDOHEHTOM M (MJIH) MOJIh30BaTENIEM,
BO3HHMKAIOIIUX TPU OKA3aHUM TEIEeMaTHUYECKUX YCIYr CBsI3W Ha Tepputopuu Poccuiickoit
denepannul, UCTIOTB3YETCS PYCCKUH S3BIK.

4. Omnepatop cBsi3u 00s13aH 00€CTIEYUTh COOIIO/ICHIE TalHBI CBSI3U.

CBeI[eHI/IH 00 OKa3aHHBIX a6OHeHTy )51 (I/IJ'II/I) MOJIB30BAaTCIIIO YCIyrax CBA3U MOT'YT HNPCAOCTABIIATHCA
TOJBKO a6OHeHTy n (I/IJ'II/I) IMMOJIB30BATECIII0 WJIN UX YITOJTHOMOYCHHBIM IMPEACTABUTECIAM, €CIIM NHOC HE
npeaycMoOTpCHO (I)el[epaJlBHLIMI/I 3daKOHAMU HUJIM TOTOBOPOM.

Ceenenust 00 aboHeHTe-TpaXAaHWHE W (WJIM) TOJIb30BaTENe-TPaK/IaHUHE, CTaBIINE H3BECTHBHIMU
ONEPATOPY CBS3U MPHU HCIOJHEHUU UM JOTOBOPa, MOTYT MEPENaBaThCsl TPETHUM JIMIIAM TOJIBKO C



MUCBMEHHOTO  corjiacusi aOOHEHTa-TpaKJaHWHA ©  (WJIM) TOJNb30BaTeNsA-TPaKIaHWHA, 34
HCKJIIOUCHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATeNbcTBOM Poccuiickoit denepamuu. (B pen.
[TocranoBnenus [IpaButensctBa PO ot 16.02.2008 N 93)

Cornacue aOoHEHTa-rpaJaHWHa W (MIM) MOJB30BATES-TpaXKIaHMHA Ha 00paboTKy uX (ero)
NEPCOHAIBHBIX JaHHBIX B HEISX OCYIIECTBICHHUS OINEPaTOpPOM CBSI3U PACUETOB 3a OKa3aHHBIE
YCIIYyTH CBSI3W, a TaKXKE pPAacCMOTpEHHUs MpeTeH3uil He Tpedyercsa. (B pen. [locranoBneHus
[IpaButensctBa PO o1 16.02.2008 N 93)

5. Tlpu ype3BbIYAMHBIX CUTYalMUsIX MPUPOJHOTO U TEXHOIEHHOTO XapakTepa ONepaTrop CBS3U B
NOpsIZIKE, TMPETYCMOTPEHHOM 3aKOHOAATeNlbcTBOM Poccuiickoin @enepannu, BIPABE BPEMEHHO
MPEKPATUTh WM OrPAaHUYUTHh OKAa3aHUE TEJIEMATUYECKUX YCIYyr CBSI3U. YIIOJTHOMOYEHHBIE
rOCYJapCTBEHHbIE OpraHbl B COOTBETCTBUU C 3AaKOHOJATEIbHBIMU M WHBIMH HOPMAaTUBHBIMHU
npaBoBeiMU akTamu Poccuiickoii dexnepanmu MMEKOT MPaBO HA IMPUOPUTETHOE MOJb30BAHHUE
TEJIEMaTUYECKUMHU YCIYyraMu CBSA3H.

5(1). Omneparop cBsizu B mnopsuke, ompexaensemoM [IpaBurensctBoMm Poccuiickoit ®denepanuu,
00si3aH o0ecreynBaTh TEpenavdy CHUTHAJIOB OIOBEIIEHUS M AKCTPEHHOH wuHpopMammu 00
OMACHOCTSIX, BO3HUKAIOMIMX MpPH Yrpo3¢ BO3HUKHOBEHHS WM BO3HUKHOBEHUH YPE3BBIYAMHBIX
CUTYaIMi MPUPOJHOTO U TEXHOTEHHOTO XapakTepa, a TakKe MPH BEJACHUN BOCHHBIX JIEUCTBUUN WU
BCJIE/ICTBUE JTUX JCHCTBHI, O MpaBUiiaX MOBEIEHUS HACEICHHUS U HEOOXOIUMOCTHU MPOBEACHUS
MEPOIPHSITHIA TIO 3aIUTe, JI0 MMOJIB30BATEIICH yCIyraMu CBsI3U, OKOHEYHOE 000PYI0BaHNUE KOTOPHIX
MNOJKIIOUEHO K  MHGOPMAIMOHHO-TEIIEGKOMMYHHUKAaMOHHON cetn  "WuTtepner”. (B  pen.
[TocranoBnenus [IpaButenscrea PO ot 19.02.2015 N 140)

6. Jlnsl mOb30BAHUS TEIIEMATUYCCKUMHU YCIyraMH CBSI3M a0OHEHT M (WJIM) TOJIB30BaTeNlb 00s3aHbI
NPUMEHSTHh TI0JIH30BATENbCKOE (OKOHEYHOE) 00OpYyIOBaHME, COOTBETCTBYIOIIEE YCTAaHOBJICHHBIM
TpeOOBaHUSM.

OO0s3aHHOCTh TIO  MPEIOCTABICHUIO  TOJIB30BATENBCKOTO  (OKOHEYHOT0) OOOpYIOBaHUS H
a0OHEHTCKOTO TEepMHHAJa BO3JIaraeTcs Ha a0OHEHTa W (WJIM) TIOJB30BATENsA, €CIIM HWHOE HE
MPEyCMOTPEHO T0TOBOPOM.

7. Oneparop cBs3u obecrieunBaeT a0OHEHTY W (WJIM) TOJB30BATENI0 BO3MOXKHOCTh MOJB30BAHUS
TeJIeMaTUYeCKUMH yClIyraMu CBsi3u 24 yaca B CYTKH, €CIM HHO€ HE NPeAyCMOTPEHO
3aKoHOAaTenbCcTBOM Poccniickoit denepanuy uim 10roBOPOM.

8. Omeparop CBSI3M MOXKET OKa3blBaTh HE TOJIBKO TEIEMATUYECKUE YCIYTd CBSA3H, HO U YCIYIH,
TE€XHOJIOTMYECKH HEPa3pbIBHO CBS3AHHBIE C TEIEMAaTUYECKMMHU YCIYyraMH CBSI3M U HallpaBJIICHHBIC HA
MOBBILICHHE UX MOTPEOUTENHCKON LIEHHOCTH, €CIIU IS 3TOTO He TpeOyeTcs OTAENbHOM JIMIIEH3UH U
UM CcOOMIOAI0TCsl TpeOOBaHUs, MPelyCMOTpEHHbIe MyHKTOM 25 Hactosumx I[lpaBumi. IlepeueHs
YCIIyT, TEXHOJOTUYECKHM HEpa3pbhlBHO CBS3aHHBIX C TeJIEeMaTHUYECKMMH YyCIyraMu CBSI3U H
HaIlpaBJICHHBIX HA MOBBIIIEHHE UX MOTPEOUTENHCKON IEHHOCTH, OIPEJIENIAETCs] ONIepaTOPOM CBSI3H.

9. Omnepatop cBsI3u 00513aH CO3/aBaTh CUCTEMY WH()OPMAIMOHHO-CIPABOYHOTO OOCITY)KHMBaHUS B
HEeNSIX MpeqoCTaBIeHUs a0OHEHTY U (WIIM) MOJIbh30BaTeN0 WHGOPMAIIUU, CBSI3aHHOW C OKa3aHHEM
TEJIEeMAaTUYECKUX YCIIYT CBS3H.

10. B cucreme wHGOPMAIMOHHO-CIIPABOYHOTO OOCIY)KMBAaHUSI OKa3bIBAIOTCS TIUIATHBIE U
OecruiaTHbIe HGOPMAITMOHHO-CIPABOYHBIE YCITYTH.

11. Omneparop CBA3M  OKa3blBaeT  OeCIUIaTHO U KPYIJIOCYTOYHO clenyrolme
UH(POPMALIMOHHO-CITPABOYHBIC YCITYTH:
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a) mpenocTaBieHue nHpopMau 00 OKa3bIBAEMBIX TEIEMAaTHUECKUX YCIYTax CBS3H;

0) mpenocraBienne uHGopmanuu o Tapudax (TapuHBIX MIAHAX) JUTSI OIJIATHl TEIEMAaTHYECKUX
YCIIYT CBSI3M, O TEPPUTOPUU OKA3AHUS TEIEMATUICCKHUX YCIIYT CBSI3U (30HE O0CITY)KUBAHHS);

B) IIPEAOCTaBIeHNE A00OHEHTY MH(OPMALIUU O COCTOSHUM €T0 JIULEBOTO CYETa;

r) mpueM OT a0oHeHTa W (WJIM) TOJIb30BaTeNlss WHGOPMAIKMU O TEXHUYECKHX HEHCIIPABHOCTSX,
MPENATCTBYIOLUX II0Jb30BAHUIO TEIEMATUYECKUMHU YCIIyTraMU CBA3Y;

1) TpenocTaBileHHEe HH(POpPMAUMK O HAcTpoiikax aOOHEHTCKOro TepMHHana #  (WIN)
H0JIb30BATENbCKOIO (OKOHEYHOI'0) 000pYAOBaHMs Ul IOJb30BaHUS TEIEMAaTHUYECKUMHU YCIyraMu
CBSI3HU.

12. Ilepeuens GecraTHbIX MH(OPMAIIMOHHO-CIIPABOYHBIX YCIYT, MPEIyCMOTPEHHBIX MyHKTOM 11

HACTOSINX IIpaBui, HE MOXET OBbITDH COKpAILICH. Oxkazanue OecIuIaTHBIX
MH(}OPMaLMOHHO-CIIPaBOYHbIX yCIIyr MOXKET IIPOU3BOJUTHCS c HCIIOJIb30BaHUEM
aBTOMH(OPMATOPOB U MH(POPMALIMOHHBIX CUCTEM, JOCTYITHBIX B

MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM CETH, B KOTOPOM OMepaTop OKa3bIBAET TEIEMaTHUYECKHUE
YCIYTH CBA3H.

13. Omnepatop CBSI3M CaMOCTOSITENIBHO  OMNpEAENseT IMEepeYeHb OKa3blBAEMbIX  IJIATHBIX
MH(POPMALIMOHHO-CIIPABOYHBIX YCIIYT U BpEMs UX OKa3aHUSI.

14. Omnepatop cBsizu 00s3aH MPEAOCTaBUTh A0OHEHTY U (WJIM) TMOJH30BATENI0 HEOOXOIUMYIO IS
3aKJTFOYCHHUS U UCTIOJTHCHHSI IOTOBOPA HHPOPMAITUIO, BKIIOYAIONIYIO B CeOsI:

a) HauMeHoBaHMe ((pUPMEHHOE HAUMEHOBAHUE) OIlepaTopa CBA3U, IIEpeueHb ero (puianaaoB, MecTa
UX HaXOXICHUS U PEKUM pabOTHI;

0) PEKBU3UTHI BBIJJAHHOMN OINEPaTOpPy CBSI3M JUIEH3UH HA OCYIIECTBICHHUE JIEATEILHOCTH B 00JIaCTH
OKa3aHUs yCIyT CBS3U (Janee - JTUIEH3UsI) U JTUIEH3UOHHBIE YCIIOBUS;

B) COCTaB TCICMATHUYCCKHUX YCIYI' CBA3HU, YCIIOBHA U IMOPAJOK HX OKa3aHUA B COOTBETCTBUU C
HaCTOAIIIUMHU HpaBI/IHaMI/I, B TOM YHUCJIC UCITIOJIB3YCMBbIC a0OHEHTCKUE PIHTCp(l)CfICLI;

F) JAuara3oH 3HA4YEHMH ITOKa3aTejae KadyecTBa O6CJ'Iy)KI/IBaHI/IH, 00ecITeYnBaeMBIX CEThIO nepeaayun
JaHHBIX, B HOpcaciiax KOTOpPOro a0OHEHT BIIpaB€ YCTAHOBHUTHL B J0OI'OBOPC HGO6XO)II/IMI>IG ceMy
3HAUYCHUA,

1) IEpeUeHb U ONKCaHUE MPEUMYILECTB U OTPaHUYEHUH B OKa3aHUU TEIEMaTUYECKUX YCIIYT CBA3H;
€) TapuQbl HA TeIeMaTHUYECKHUE YCIIYTU CBS3H;
) IOPSAA0K, GopMa U TapUQHBIE MIIaHbI U OIUIATHI TEJIEMaTHUYECKUX YCIYT CBSI3U;

3) HoMepa  TenedOHOB  CHUCTEMBI  HMH(OPMAIIMOHHO-CIPABOYHOIO  OOCIYKHMBaHUS U
YHUPHUIIMPOBAHHBIN yKa3aTelnb HH(POPMAIIMOHHOW CUCTEMBI OIlepaTopa;

I/I) MEPCUCHb YCIIYI', TCXHOJIOTUYCCKU HCPA3PBIBHO CBA3AHHBIX C TCICMATHYCCKUMU YCIYyIraMu CBA3H
W HAITPaBJICHHBIX HA MMOBBINICHUC UX HOTpe6I/ITeHBCKOﬁ IEHHOCTH;

K) TepeYeHb MECT, IJie a0OHEHT W (MJIM) TOJIb30BATEIh MOTYT B MOJHOM 00BbEME O03HAKOMHUTHCS C
Hacrosmmmu [IpaBunamuy;

J) TepedeHb NMPUHUMAaeMbIX Ha TOOPOBOJIHHONW OCHOBE JOMOJIHUTEIBHBIX 005S3aTElIbCTB Oleparopa
CBsI3M Mepe] a0OHEHTOM U (WJIH) TIOJIb30BaTEIeM, B TOM YHCIIE:



OMHUCaHUE Mep, MNPEMITCTBYIOIMIMX PACIPOCTPAHCHHUIO Cclama, BPEIOHOCHOTO MPOrpaMMHOTO
obecrieueHuss W Apyrod mHOOpPMAIUU, 3alPENICHHOW K PacHpOCTPAHEHHUIO 3aKOHOATEIhCTBOM
Poccuiickoit @enepanuu;

OTBETCTBCHHOCTh OIEpaTopa TEIEeMATHYECKUX YCIyr CBsI3M T1epen aboHEeHTOM U (WIin)
MOJIb30BaTENeM 3a JeWCTBUE WM Oe3[eHCTBUE, CIIOCOOCTBYIOIIEE PACHpPOCTPAHEHUIO cIama,
BPEIOHOCHOTO MPOTPAMMHOTO OOecleueHuss u JApyrod WHGPOpPMAIUU, 3alpelieHHOH K
pacnpocTpaHEeHHIO 3aKOHOJaTenbcTBOM Poccuiickoi denepanni.

15. Omepatop cBsi3u 00si3aH 10 TpeOOoBaHUIO aOOHEHTA W (MJIU) IMOJIB30BATENs MPEAOCTABUTh MM
NOMUMO HH(OpPMAILIUK, MPEIYCMOTPEHHOW MyHKTOM 14 Hactosimmx I[IpaBui, JOMOJHUTEIBHYFO
uHpopMannio 00 OKa3aHUU TEIEMATUIECKUX YCIYT CBSI3H.

Wudopmanus T0BOAUTCS O CBEIEHUS a0OHEHTAa W (WJIHM) TOJB30BATENS Yepe3 CAlT orepaTropa
CB3M B  HMHGPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "VHTepHeT" WM  cucTeMy
MH()OPMAIMOHHO-CIIPABOYHOTO OOCTYKMBAHUSI HA PYCCKOM SI3bIKE (MPpU HEOOXOJUMOCTH HAa MHBIX
A3bIKax) OecriaTHO B HamsAaHOM U moctymHod Qopme. [lo 3asBrenuto aboHEHTa HampaBiICHHE
nH(pOpMaAIIMKM BO3MOXKHO HAa YKa3aHHBIM MM aJipec SJECKTPOHHOM MOYTHI WM DJIEKTPOHHBIM aapec
CUCTEMBl CaMOOOCIY)KMBaHHs oOIepaTopa CBSI3HM, uYepe3 KOTOPYH aOOHEHTOM OCYIIECTBISIETCS
JOCTYIl K CBEOCHHSIM 00 OKa3bIBaeMbIX €My TEJIeMaTHYEeCKUX YCIyrax CBSI3U, pacyerax «C
ormepaTopoM CBSI3M M WHOW wuHPopManuu (MuuHbli KabuHer). (B pen. IlocranoBnenus
[TpaButensctBa PO ot 03.02.2016 N 57)

II. IopsaoK U ycJIOBHS 3aK/JII0YEHHS 10T0BOpa
16. TenemaTu4ecKre yCIYTH CBSI3M OKA3bIBAIOTCS ONEPATOPOM CBS3U HA OCHOBAHHH JIOTOBOPA.

17. JloroBop 3akiro4aeTcsi MyTeM OCYIIECTBIEHUS KOHKIIOJECHTHBIX NEUCTBUUA WM B MHUChMEHHOU
dbopMe B 2 IK3eMIISIpax, OAUMH W3 KOTOPBIX Bpydaercs aboHeHTy. [lopsmok ocyiiecTBieHUs
KOHKJTIOJICHTHBIX JICUCTBUH, a TAK)KE UX MEPEUEHb YCTaHABIUBAIOTCS 0(epTOil.

JloroBop 00 Oka3aHUM Pa30BBIX TEIEMATHYECKHX YCIYT CBSI3U B MYHKTaX KOJUIEKTMBHOTO JOCTYIIA
3aKJIFOYAETCA IMYTEM OCYIIECTBICHUS KOHKIIOJECHTHBIX JEWCTBUU. Takod OroBOp CUHUTAETCS
3aKJIFOYEHHBIM C MOMEHTa OCYILIECTBJIEHUs IIOJb30BaTEIEM JEHCTBUM, HAIPABICHHBIX Ha
MOJTYy4YEHHE U (WJIN) UCIIOJIb30BAHUE TEIEMATHUYECKUX YCIYT CBSI3H.

17.1.B cnyuyae 3aKiIrO4eHHMs] CPOYHOTO JOroBopa 00 OKa3aHWU DPA30BBIX TEIEMATUYECKUX YCIYT
CBSI3M B IYHKTAaX KOJUJIEKTUBHOI'O JIOCTYNa OIEPAaTOp CBS3M OCYIIECTBISAET HICHTU(DUKALUIO
MOJIb30BaTENe W HCIOJIb3yeMOTr0 HWMH OKOHEYHOro obopynoBaHus. (B pen. [locranoBienwuii
ITpaBurensctBa PO ot 31.07.2014 N 758, ot 12.08.2014 N 801)

Unentuduxanuss mMoJb30BaTeNsl OCYIIECTBISETCS ONEpaTOPOM CBSI3U IYTEM YCTAHOBJICHUS
dbamMunuM, MMEHH, OTYecTBa (MPH HAIMYUHU) TOJIB30BATENsI, MOATBEPKIAEMBIX JTOKYMEHTOM,
YAOCTOBEPSIOMIUM  JIMYHOCTH', JHUOO HWHBIM CHOCOOOM, OOECHEeYMBAIOIMIUM  JIOCTOBEPHOE
YCTaHOBJICHHE YKa3aHHBIX CBEJIEHUH, B TOM 4HCIE C HCIOIb30BaHHEM (QenepanbHOil
rocynapcTBeHHOM  wHpoOpMarmoHHoW cuctembl "ExmHas  cuctema  uaeHTH(UKAIMKA U
ayreHTuukanuu B UHDpacTpykType, oOecneunBaromeld HHHOPMAIMOHHO-TEXHOJIOTHUECKOE
B3aUMOJICCTBHE  WH(DOPMAIMOHHBIX  CHCTEM,  HCIOJB3yeMBIX IS  TPEIOCTaBICHUS
TOCY/IapCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT B JJIEKTPOHHOH (opme", HUIM JOCTOBEPHOTO
YCTaHOBJIEHHSI A0OHEHTCKOI0 HOMEpa, Ha3HAYEHHOTO MOJIb30BaTeNl0 B COOTBETCTBUU C JIOTOBOPOM
00 OKa3aHWU YCIYT MOJBHXHON paavoTeNeOHHON CBS3M, 3aKIIOYEHHBIM C ONEPAaTOPOM CBS3U. (B
pen. Iloctanosnenuii [IpaButensctea PO ot 31.07.2014 N 758, ot 12.08.2014 N 801)
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Nnertudukaims OKOHEUHOTO 000PYAOBaHUS OCYIIECTBISETCS CPEICTBAMU CBSI3U ONEPATOpa CBSI3U
yTeM OMNpe/eNICHHs] YHUKAIBHOTO HICHTU(UKATOpPa 000pYIOBaHMS CETEH INepenadd JaHHBIX. (B
pen. [locranoBnenus [IpaBurensctBa PO ot 31.07.2014 N 758)

18. Oka3zaHue TeleMaTHYSCKUX YCIYT CBSI3U C MPEAOCTABICHUEM JIOCTYIA K CETH Mepeladyn JaHHbBIX
C MCIOJIb30BaHWEM aOOHEHTCKOM JIMHUKM OCYIIECTBIIACTCS Ha OCHOBAHHHU JIOTOBOPA, 3aKIFOUYECHHOTO
B IMTUCBbMEHHOU (hopMme.

I[J'IH 3aKJIIFOYCHUA JO0roBopa ¢ IpEAOCTABICHHEM JOCTylla K CE€TH IMEpEaadyu AdaHHBIX C
HCIIOJIb30BaHHEM a0OHEHTCKOM JIMHHH JIMI0, UMCIOIICC HAMCPCHHUEC 3aKJIIOYUTH OOr0OBOP ():[aﬂee -
SaSIBI/ITeJ'IB), IMoAacT OIIEPATOPY CBA3HU 3aBJICHHUEC O 3aKJIHOUCHHUHN J0roBOpa (ﬂanee - 335[BJ'ICHI/IC).

[Topsimok peructpauuu u Gopma 3asBICHUI YCTaHABIMBAIOTCS OnepaTopoM cBsizu. OnepaTop CBS3H
00s13aH ONIOBECTUTD 3asIBUTENIS O PETUCTPALIUU 3asBJICHUS B 3-THEBHBINA CPOK.

OnepaTop CBsA3HM HC BIIpAaBC O0TKA3aTb 3as4BUTCIIIO B IIPUCME U PACCMOTPCHHUHU 3aABJICHUA.

19. Omnepatop cBsi3u B Cpok, He mpeBblimaroumid 30 gHel ¢ JaThl perucTpaluy 3asiBICHUS,
OCYIIECTBIISIET MPOBEPKY HAIMYMS TEXHUYECKOW BO3MOXHOCTH ISl MPEJOCTABJICHHUS JIOCTyNMa K
CEeTH nepeaayu naHHbX. [Ipu ee HAMMYMK onepaTop CBSA3H 3aKIH0YAET C 3asBUTEIEM JOTOBOP.

20. Oneparop cBsI3U UMEET IPABO OTKA3aTh B 3aKJIIOYEHUH J0IOBOPA MPU OTCYTCTBUM TEXHUYECKOU
BO3MOYKHOCTH JUIsl IIPEAOCTABICHUS JOCTYIa K CeTH Nepefayu JaHHbIX. [Ipu 3ToM 0 cBoeM oTkase
orepaTop CBSA3M 0053aH COOOIIMTH 3asBUTENIO B IMCbMEHHONW popMe B CpOK, He mpeBblatomuii 10
JTHEH ¢ 1aThl OKOHYAHUS POBEPKH, IPEyCMOTPEHHOM MyHKTOM 19 HacTosmux [IpaBui.

B cnydae oTkaza wiM yKJIOHEHHUS OIllepaTtopa CBS3U OT 3aKIIOYEHHs OTOBOpa 3asBUTENb BIIPaBe
00paTuTbes B Cyll ¢ TpeOOBaHWMEM O MOHYXIEHHUU OmNeparopa CBS3U K €ro 3aKkiIrouYeHuto. bpems
JIOKa3bIBaHUSI OTCYTCTBUS TEXHUYECKOM BO3MOXKHOCTH [JIsi MPEIOCTaBICHUS JOCTyNa K CETU
nepeaadyn JaHHBIX JICKHUT Ha OIICpaTopeC CBA3U.

21. CropoHamMH J0TrOBOpa, 3aKJIIOYAaEMOT0 B NMHUCBMEHHOH (opme, MOTYT BBICTYNATh I'pa)<JaHUH,
IOPUAMYECKOE JIMIIO JTMOO0 WHIUBUAYAIbHBIN IMpeANpUHUMATENb, C OJHOW CTOPOHBI, U OIEpaTop
CBS3H, C Apyrou ctopousl. [Ipu sTom:

TpaXXJaHUH IPEABABIIACT JOKYMCHT, y,Z[OCTOBepHIOH_II/II\/‘I €ro JU4YHOCTD,

NpeaACTaBUTEC/Ib IOPUANYCCKOro Jula nmpeaAbABIACT TOKYMCHT, HO}ITBCp)I(I[aIOHII/IfI €ro InOoJIHOMOYHA
(I[OBepeHHOCTL HUJIN COOTBETCTBYIOIICC PCIICHUC CAWHOJIMYHOI'O HCIOJIHHUTCIIBHOTO opraHa), a
TAaKXC KOIIMIKO CBUJCTCIILCTBA O FOCYI[apCTBeHHOﬁ pEerucTpaiu IOPpUINICCKOTO JIMIA;

WHUBHIYAJIbHBIA MPEIIPUHUMATEND MPEABABIAET JOKYMEHT, YAOCTOBEPSAIOIINI €ro JIMYHOCTb, a
TaK)K€ KOIIMIO CBUIETENIBCTBA O TOCYAAPCTBEHHOM PETMCTpalud B KayeCTBE WHIUBHUAYaJIbHOI'O
peANPUHUMATEIA.

Jlorosop, 3aKiIro4aeMslii C TPAKJAHUHOM B LEJISAX MOJb30BAaHUS TEIEMAaTUYECKUMHU YCIYyTaMU CBA3U
JUISl JUYHBIX, CEMEWHBIX, JOMAIlHMX M WHBIX HYXKJ, HE CBSA3aHHBIX C OCYUIECTBIECHUEM
OpEANPUHUMATEIBCKON EATEIbHOCTH, SBISETCd MYOJMYHBIM JOTOBOPOM M 3aKJIIOYaeTcs Ha
HeonpeaeneHHbIN cpok. [1o jkenanuio 3asBUTENS ¢ HUIM MOXET OBITh 3aKJII0UEH CPOYHBIH 10TOBOP.

22. B moroBope, 3aKiit04aeMOM B MUCbMEHHOU (popMe, JOIKHBI ObITh YKa3aHBI:
a) 1aTa U MECTO 3aKJIF0YEHUS JOr0BOpa;

0) HanMeHoBaHue ((pUupMEeHHOE HAUMEHOBAHKE) M MECTO HaXOXKICHUS OIllepaTopa CBA3H;
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B) PEKBU3UTHI PACUETHOTO CUETA ONIEPATOPA CBS3H;
') PEKBU3UTHI BBIIAHHOW OTIEPATOPY CBSI3U JIMIICH3HH;
II) cBeJieHusa 00 aDOHEHTE:

dbaMuus, UMs, OTYECTBO, JaTa M MECTO POXKICHHs, PEKBU3UTHI JIOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTD, - JJI FPAKIaHUHA;

HauMeHOBaHHE ((UPMEHHOE HAWMEHOBAHHE), MECTO HAXOXKJICHHSI, OCHOBHOM TOCYIapCTBEHHBIN
PErUCTPALlMOHHBIN HOMEP, WHJUBHAYAIbHBIM HOMEp HAJOTOIUIATENbIIUKA - JJISl IOPUIAYECKOTO
nuua; (B pea. [locranosnenus [Ipasurenscta PO ot 03.02.2016 N 57)

PEKBU3UTBI JOKYMCHTA, YAOCTOBEPAIOIICIO JHWYHOCTh, W CBHUACTCILCTBA O FOCYI[&pCTBGHHOfI
peructpaiiii B Ka4CCTBC UWHIAWBUAYAJIBHOI'O TMPCANPHUHUMATEIIA - [JIA HWHAWBUAYAJIBbHOI'O
NpCaANpUHUMATCIIA;

€) ajJpec YCTaHOBKM IOJIb30BATEIHCKOTO (OKOHEUHOTO) 000pYIOBaHUSA U OINUCAHHE a0OHEHTCKOM
JTUHUH (TIPU JOCTYIIE K CETU Mepelayu JaHHBIX C UCIIOJIb30BaHUEM a0OHEHTCKOM TMHUN );

)K) TEXHUYCCKHUC I10KA3aTCJIN, XAPAKTCPUIYIOIHUEC KAaUCCTBO TCJICMATHYCCKUX YCIIYI' CBA3U (B TOM
YHUCJIIC ITOJIOCY NPOITYCKAHUA JIMHUU CBA3H B CCTHU IICPCaAaAvYn [[aHHBIX);

3) TEXHUYCCKNUEC HOPMBI, B COOTBCTCTBHUU C KOTOPBIMU OKA3bIBAIOTCS TCIICMATUYCCKUEC YCIIYTH CBA3U
N TCXHOJIOTHYCCKU HCPA3PBIBHO CBA3AHHBLIC C HUMU YCIIYT'U;

u) Tapudsl U (Win) TapuHBIA TUTAH JUIS OIUIATHI TEIEMAaTHYECKUX YCIYT CBSI3M B POCCHICKHX
pyOIIsX;

K) aapec u croco0 A0CTaBKHM CUHCTA 3a OKA3aHHBIC TCIICMATUYCCKUEC YCIIYTHU CBA3H;

J'I) IpaBa, 0053aHHOCTH U OTBETCTBECHHOCTH CTOPOH, B TOM YHUCJIC 00s13aTeNIbCTBA oreparopa CBsA3U
1o CO6J'IIOI[€‘HI/IIO CPOKOB M IIOpAAKa YCTPAHCHU A HeI/ICHpaBHOCTeﬁ, MNPCIITCTBYIOMUX ITOJIB30BAHUTO
TCJIIEMAaTUYCCKUMU YCIIyraMU CBA3HU;

M) CPOK JIECTBHS 1I0TOBOPA;

H) NepevyeHb JOMOJIHUTENBHBIX 0053aTeNbCTB Mepesl a0OHEHTOM, J100pPOBOJIBHO MPUHUMAEMBIX Ha
cebst onepaTopoM CBSI3HU.

22.1. B gporoBope ¢ aOOHEHTOM - IOPUJUYECKUM JIMIOM JIMOO HMHIMBUAYAJIbHBIM
INpealpuHUMaTeIeM, IOMHUMO CBEJIEHUM, YKa3aHHbIX B MyHKTe 22 Hacrosumx Ilpasui,
npeaycMaTpuBaeTcsi 00s13aHHOCTh MPEJOCTABICHUS ONEepaTopy CBA3M IOPHIMYECKUM JIMIIOM JINOO
WHAUBUAYAIbHBIM TMpPEJIPUHUMATENEM CIHCKAa JIMI, HCHOJB3YIOIIMX €ro I0JIb30BaTeIbCKOEe
(oxoHEYHOE) 00OpYZOBaHUE, M YCTAHABIMBAETCS CPOK IPEJOCTaBJICHUS YKa3aHHOTO CIIHMCKa, a
TaK)K€ YCTAHABJIMBACTCS, YTO YKa3aHHBI CIHCOK JOJKEH OBITh 3aBepeH YINOJTHOMOYEHHBIM
IpEeJCTaBUTENIEM FOPUIMUECKOTO JIHIA JUO00 WHAMBUIAYAIbHBIM MpeIIpUHUMATEIeM, COJIEpXKaTbh
CBEJIEHUS O JIMIAX, UCIONb3YIOUINX €ro MOJIb30BATEIBCKOE (OKOHEYHOE) 000pyAoBaHue (pamuims,
UMs, OTYECTBO (IIPU HAJIMYMU), MECTO >KUTEIbCTBA, PEKBU3UTHI JOKYMEHTA, YJOCTOBEPSIOIIETO
JUYHOCTh), M OOHOBIATHCA HE pexe OJHOro paza B kBapraid. (B pena. I[locraHoBneHuit
ITpaButensctBa PO ot 31.07.2014 N 758, ot 03.02.2016 N 57)

23.B AOTOBOPEC NOJI’KHBI OBITh YKa3aHbI CJICAYIOINE CYIICCTBCHHBIC YCIIOBU:

a) COCTaB OKa3bIBACMBIX TCIIEMATUYCCKUX YCIIYT CBA3H;
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0) ucnonb3yemble a0OHEHTCKUE UHTEP(EHCHI;
B) Tapu(bl 1 (111) TapruHBIE TUIAHBI JJIS OTUIATHI TEJIEMATUYECKUX YCIIYT CBSI3H;
T') IOPSAJIOK, CPOK U (hopma pacyeTos.

24. Omnepatop CBsI3U BIpaBe MOPYUYUTHh TPEThEMY JIUIYy 3aKJIFOUUTH JIOTOBOP OT MMEHHU U 3a CYET
orieparopa CBsI3H, a TAK)KE OCYIIECTBISATh pAacCueThl C a0OHEHTOM OT MMEHH OIepaTopa CBS3H.

[To noroBopy, 3aKIIOYEHHOMY YIIOJIHOMOUYEHHBIM TPETHUM JIMLIOM OT MMEHHU U 3a CYET OIeparopa
CBsI3H, [TpaBa U 00s13aHHOCTU BO3HUKAIOT HEMIOCPEACTBEHHO Y OIlEpaTOpa CBSI3HU.

25. Omeparop CBsI3M HE BIpaBe MPU 3aKIIOUECHHUM JIOTOBOpA HABS3bIBATh a0OHEHTY W (WIIM)
TIOJIb30BATEII0 OKA3aHUE UHBIX YCIIYT 32 OTACIBHYIO TUIATY.

I11. IopsinoK M ycJIOBUS MCTIOJIHEHHS I0r0OBOpa

IIpaBa 1 0013aHHOCTH CTOPOH NMPHU MCIOJIHEHUH JOT0OBOPa
26. OnepaTtop cBsI3M 00s13aH:

a) OKa3bIBaTh Aa0OHEHTY W (WJIM) TOJIb30BATEII0 TEIEMATHUYECKUE YCIYTH CBSI3M B COOTBETCTBUU C
3aKOHOJIATeJIbHBIMM M HWHBIMH HOPMATHBHBIMU IIpaBOBBIMM akTamMu Poccuiickoii ®enepauuu,
Hactosmumu [IpaBunamu, TMUEH3UEN U I0TOBOPOM;

0) wu3Bemarb aboHeHTa M (WJIM) IIOJB30BaTeIsl B MecTaX palboThl ¢ aOOHEHTamMH | (WIIH)
M0JIb30BATENSIMH, UYepe3 CBOM CalT B MH(OPMALMOHHO-TEIEKOMMYHUKAaIMOHHON cetn "WHTepHer"
U (unu) uHQOpPMAIMOHHBIE CHUCTEMBI 00 WM3MeHeHMHu TapudoB W (W) Tapu(HBIX IJIAHOB IS
OTUIATHl TEJIEMATUYECKUX YCIYT CBsI3W HE MeHee ueM 3a 10 aHed 10 BBEJACHHUS HOBBIX Tapu(OB U
(unmu) tapudubXx maaHoB. [lo 3asBreHnto aboHeHTa W3BelIeHHE 00 M3MEHeHHH TapudoB U (HIIN)
Tapu(HBIX TUIAHOB [IJISl OIUIATHI TEJIEMATHUYECKUX YCIYT CBS3M BO3MOXKHO OCYIIECTBIISTH Yepe3
YKa3aHHBI MM aJpec AJIEKTPOHHOM MOYTHl WJIM JIEKTPOHHBIN aJpec JUYHOTO KaOWHeTa; (B pen.
[TocranoBnenus [IpaButensctBa PO ot 03.02.2016 N 57)

B) Ha3HAyaTh MO COTJIACOBAHUIO ¢ A0OHEHTOM W (WJIM) TOJIb30BATEJIEM HOBBIE CPOKHM OKa3aHUS
TEJIEMATUYECKUX YCIYT CBSI3HM, €CIU HECOOIIOJIEHUE YCTAaHOBJIECHHOTO CpOKa OBLJIO 0O0YCIOBIIEHO
00CTOSITENECTBAMU HEMPEOI0JIUMON CHITBI;

I) YCTpaHiATb B YCTAHOBJICHHBI CPOK HEUCIPABHOCTH, MPEMATCTBYIOIIUE HCIIOJIB30BAHUIO
TeleMaTUYeCKUMHU yciayramu cBsizu. WHdopmanust o cpokax YCTpaHEHHsS HEUCHpPaBHOCTEM,
MPENATCTBYIOUX II0Jb30BAHUIO YCIIYraMHU CBSI3M, pa3MEILAeTCs Ha CalTe oleparopa CBA3U B
MH(OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "Wurtepner”; (B pen. IlocraHoBienus
ITpaBurensctBa PO ot 03.02.2016 N 57)

1) W3BEIIaTh A0OHEHTA W (WJIH) TTOJIh30BaTENs YAOOHBIM JJII HUX CIIOCOOOM HE TO37Hee 4eM 3a 24
yaca 0 JeHCTBUAX, TPEANPUHUMAEMBIX B COOTBETCTBUU C MYHKTOM 27 HacTosiuux [IpaBui;

C) BO300HOBUTH OKa3aHHUE TEIECMATHUECKUX YCIyr CBi3U a6OHCHTy u (I/IJ'II/I) IIOJIB30BATCIIIO B
TEYCHHUE CYTOK CO JOHA MPCAOCTAaBJICHUA JOKYMCHTOB, TMMOATBCPKAAOINIUX JIMKBHIAIIWUIO
3aJ0JDKCHHOCTH T10 OIJIATC 3TUX YCIYT (B CJIydac MpruoCTAaHOBJICHUA OKa3aHUA y'CJ'IyF);

) o0ecmeunTh B IENAX OKa3aHMUs TeJNeMaTHYeCKUX YCIYT CBS3U BblJE/IEHHE a0OHEHTCKOMY
TEPMHHAITy CETEBOTO aJIpeca;
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3) BBINIOJIHATH 00513aTEIbCTBA, MPEAYCMOTPEHHBIE TOAMYHKTOM "H" myHKTa 22 Hactosimux [IpaBui;

M) HCKIIOYUTH BO3MOXKHOCTH JOCTyNa K HH(OpPMAIMOHHBIM CHCTEMaM, CETEBbIE ajapeca WM
YHU(PUIIMPOBAHHBIE YKa3aTeNU KOTOPbIX a0OHEHT COOOIIAET OMepaTopy CBSA3H B MPEAYCMOTPEHHOM
JIOTOBOPOM BHJIE.

27. OnepaTop CBSI3M BIIPABE:

IPUOCTAHABJIMBATh OKAa3aHHE TEJIeMAaTUYECKUX YCIYr CBSI3U aOOHEHTY W (MJIM) IOJIb30BATENIO B
cllydae HapylleHuss a0OHEHTOM M (WIM) II0Jb30BaTeleM TpeOOBaHUM, IPEAYCMOTPEHHBIX
JIOTOBOPOM, & TAKXKE B CIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATENIbCTBOM Poccuiickoit denepanny;

OCYIIECTBIISITh OTPAHUYEHUE OTACIBHBIX JACUCTBUN aOOHEHTa W (WMJIM) IMOJIb30BATENsS, €CIU TaKHe
JIEHCTBHSI CO3/IAI0T YIPO3y JUIsl HOPMAIbHOTO ()YHKIIMOHUPOBAHUS CETH CBSI3H.

28. AOoHEeHT 00s43aH:

a) BHOCHUTH IUIaTy 3a OKA3aHHBIC €MY TEJIEMATHYECKUE YCIYTM CBSI3M M MHBIE NPEAYCMOTPEHHBIE
JIOTOBOPOM YCIIYTH B MTOJIHOM 00bEME U B IIPEyCMOTPEHHBII IOTOBOPOM CPOK;

0) MCIONB30BATh UISl TIOJYYCHUS TEIEMATHYCCKHX YCIYT CBSI3U IOJIb30BATEIbCKOE (OKOHEYHOE)
o0opynoBaHWE ¥ TPOTPaMMHOE OOecledeHHue, KOTOpPOe COOTBETCTBYET YCTAaHOBJICHHBIM
TpeOOBAHUSAM;

B) COOOIIAaTh ONEpaToOpy CBSI3U B CPOK, HE MpeBblmaromuid 60 nqHel, 0 MpeKpanieHuu CBOUX IpaB
BIaJeHUA U (WIHM) TMIOJIb30BAHMS TOMEIICHHEM, B KOTOPOM YCTAHOBJICHO II0JIb30BATEIbCKOE
(okoHEUHOE) OoOopymoBaHWE, a Takke 00 WM3MEeHeHMH (ammiuu (MMEHH, OTYeCTBA) M MeECTa
JKUTENIbCTBA, HAUMEHOBaHUA ((PUPMEHHOTO HAMMEHOBAHHUSA) U MECTa HAXOXK/ICHNUS;

I) colepKaTh B HCIIPABHOM COCTOSIHUM aO0OHEHTCKYIO JIMHUIO M TIOJIB30BaTENIbCKOE (OKOHEUHOE)
000py/I0OBaHUE, HAXOIAIIUECS B TIOMEIICHUN a0OHEHTA, a TAKXKE COOJTIOATh MPaBHIa IKCILTyaTalluH
ATOro 000PYAOBAHNUS;

1) TIpeIlpUHUMATh MEpbI MO 3aluTe a0OHEHTCKOr0 TepMHHaJa OT BO3JEHCTBUS BPEIOHOCHOTO
IPOTrPaMMHOTr0 00ecreueHus;

€) TMPEeMsATCTBOBaTh PACIPOCTPAHEHUIO CIlaMa M BPEJOHOCHOTO MPOrPaMMHOTO OOECTIeueHUs C ero
a0OHEHTCKOTO TEPMHUHAIIA.

29. AGOHEHT BIIpaBe:

a) OTKa3aTbCs OT OIUIAThl TEIEMATHUYECKUX YCIYyT CBA3U, HE MPEAYCMOTPEHHBIX JIOTOBOPOM U
MIPEJIOCTABIEHHBIX €My 0€3 ero corjiacus;

0) Ha3HAYaTh MO COTJIACOBAHHUIO C OMEPATOPOM CBSI3M HOBBIE CPOKH OKA3aHHs TEIeMaTHYECKUX
YCIIYT CBSI3U, €CITM HECOOIOJIEHUE YCTAaHOBJICHHOTO CpPOKa OBLIO OOYCIOBIEHO OOCTOSITEIILCTBAMU
HEMPEOAOTUMON CUITBI;

B) TpC6OBaTB OT oIeparopa CBA3W HUCKIKOUYCHHUA BO3MOXHOCTH HOOCTYIIAa K I/IH(I)OpMaI_II/IOHHBIM
CUCTEMaAaM, CCTCBBIC aapeCa WU YHI/ICbI/IHI/IPOBaHHBIe YKa3aT€jii KOTOPBIX a0OHEHT COO6HIaeT
oneparopy CBA3U B IPECAYCMOTPCHHOM JOTOBOPOM BUC.

30. ITomp3oBarens 00s3aH:

a) BHOCHUTBH IUIATy 32 OKa3aHHbIE €My TEJIEMATHYECKHE YCIYTU CBSI3U U UHBIE MPEIYyCMOTPEHHBIE
JIOTOBOPOM YCITYTH B ITOJTHOM 00BEME;



0) UCIONB30BATh JUIS TOJNYYEHUS TEIEMATHYECKHX YCIYT CBSI3U IOJIb30BATEIbCKOE (OKOHEYHOE)
o0opyloBaHME M NPOTPaMMHOE OOECIeYeHHEe, KOTOpPOE COOTBETCTBYET YCTAaHOBJICHHBIM
TpeOOBaHUSM;

B) MpPEINpPUHUMATh MEPHI MO 3alIUuTe a0OHEHTCKOIO TEPMHHANA OT BO3ICHCTBUS BPEIOHOCHOTO
IPOrpaMMHOr0 00ecreueHus;

I') MPENATCTBOBATh PACIPOCTPAHEHUIO ClIaMa U BPEJOHOCHOTO MPOTPAMMHOI0 OOECIIEUEHUs C €ro
aOOHEHTCKOro TepMUHAIA.

31. [Tonp3oBarenpb BOpase:

a) OTKa3aTbCsA OT OIUIAThl TEIEMATHYECKUX YCIYI CBA3U, HE IPEAYCMOTPEHHBIX IOIOBOPOM U
IPEJOCTAaBIEHHBIX €My 0€3 ero coryiacus;

0) Ha3HAyaTh IO COIVIACOBAaHHUIO C ONEPaTOPOM CBSI3M HOBBIE CPOKH OKa3aHHS TEIeMaTUYECKUX
YCIIYT CBSI3U, €CIIM HECOOIIOJICHHE YCTaHOBIEHHOTO CPOKa OBUIO 00YCIOBICHO OOCTOSATEILCTBAMHU
HENPEOAOTHUMON CHIIBI.

IV. ®opma u nops/I0K pacyeToB 3a OKa3aHHbIE TeJleMaTHYeCKHe YCJIYTd CBS3H

32. Omnata OKa3aHHBIX TEIEMATHUYECKUX YCIYT CBSI3M MOXKET OCYHIECTBIISATHCS MO aOOHEHTCKOM,
NOBPEMEHHOM WM KOMOMHUPOBAHHOM CHCTEME OIuUlaThl, MO OOBEMY MPUHATOM, U (UIIN)
NepeIaHHOM, U (WJIM) OTIPaBICHHOM, U (MIK) 00paboTaHHOM, U (MJIM) XpaHUMOK HH(MOpMAIUU JTHO0
1o (hakTy OKa3zaHMs AMHUYHON YCIIYTH.

Omneparop cBs3M HE BIpaBe TPeOOBAaTh IUIATY 3a OKAa3aHME TEJIEMATHYECKUX YCIYI CBSA3U 3a TOT
NEpUOJ, B TEYEHHE KOTOPOTrO OKa3aHHME TEIEMAaTHUYECKHUX YCIYr CBSI3U INPHUOCTAHABIMBAJIOCH B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepannu.

OnepaTop CBSI3HM 00s3aH BECTH JIMIIEBBIC CUCTA a6OHeHTOB, Ha KOTOPBIX OTPaKAr0TCA IMOCTYIIJIICHUC
CpCACTB OIICPATOPy CBA3H, a4 TAKIKEC CIIMCAHUEC 3TUX CPECACTB B CUCT OIIATBI TCICMATUYCCKUX YCIYT
CBs3HU, OKa3aHHBIX B COOTBECTCTBUU C JOTOBOPOM.

33. Ilnata 3a mpeaOCTaBIICHUE OMEPATOPOM CBSI3M JIOCTYIA K CETH INepelavyd JaHHBIX B3UMAeTCs
OJTHOKPATHO.

Tapud Ha npenocTaBiIeHHEe ONEPATOPOM CBSI3H JOCTYIA K CETU NEepeAayl IaHHBIX YCTaHABIMBAETCS
OIIEpaTOpPOM CBSI3U  CaMOCTOSITENIBHO, €CIAM MHOE HE IPEAyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

34. Enununa TtapuduKauu TOTPEOJIEHUS TeNeMaTHYeCKUX YCIYr CBSI3W  YCTaHABIMBAETCS
OIIEpPATOPOM CBSI3U. YUeT NOTPEOJIEHHBIX IOJIb30BATENIEM YCIYT CBA3M BEJETCS B COOTBETCTBUU C
NPUHATON ONEPAaTOPOM CBSI3U €IMHUIICH TapUPUKAIIH.

35. Tapudsr n (unm) TapudHble IUTaHBI JUIS OIJIATHl TEIEMATUYECKUX YCIYT CBSI3U, a TaKXKe
CTOMMOCTh HEMOJIHOM eIMHUIIBI TapU(PUKALUK YCTaHABIMBAIOTCS ONIEPATOPOM CBSI3U, €CIIM MHOE He
IIPEAYCMOTPEHO 3aKoHOAaTenbcTBOM Poccutickoit denepanum.

36. Jlns rpaxkiaH, UCHOJB3YIOUIMX TEIeMAaTUYECKUE YCIAYTH CBA3M B JIMUHBIX LENSIX, U IS
IOpUINYECKUX JIMILl U TPaXKIAaH, UCIOJIb3YIOIIUX TEJIEMAaTUYECKUE YCIYI'HM CBA3HM B WMHBIX LEIAX,
MOTyT OBITh YCTAHOBJEHBI pa3iuuHble Tapudbl U (WiM) TapudHbIe TIJIaHBl JUIS OIUIATHI
TEJIEMATUYECKUX YCIYT CBS3H.



TapugpHbIM MJIAHOM MOTYT YCTaHABIMBATHCSA TUP(GEpEeHIIMPOBaHHbIE Tapu(bl 0 BPEMEHU CYTOK,
JHSM HEJeNH, BBIXOAHBIM M IPa3JHUYHBIM JIHAM, 10 00bEMYy IPUHATOH, U (WIM) NEepeJaHHOH, U
(ur) OTIPABIICHHOM, U (M) 00pabOTaHHOM, U (M) XPaHUMON HHPOPMAITUH.

37. OmaTta TeneMaTHYECKUX YCIyT CBSA3HM OCYILECTBISETCS B POCCUMCKUX PYOIIsIX B COOTBETCTBUU C
BbIOpaHHBIMU a0OHEHTOM U (WJIM) MoJsib3oBarenaeM TapudoM u (W) TapupHBIM IUIAHOM JUIS
OILIAThl TEJIEMAaTUYECKUX YCIYT CBA3H.

38. OcHOBaHUEM JJIs1 BBICTABJICHUS CUETa a6OHeHTy HIIN CIIMCaHHA CPCACTB C JHMLOCBOIo CHETa 3a
MNpEaAOCTAaBJICHHBIC TCICMATUUYCCKUC YCIYId CBA3U ABJIAIOTCA AAHHLIC, MMOJTYYCHHBIC C ITOMOIIBIO
O60py,I[OBaHI/I${, HCIIOJIB3YEMOI'0  OII€paropoM CBA3HM I YUCTa o0beMa OKa3aHHBIX UM
TCJIICMAaTUYCCKUX YCIIYT CBA3H.

39. OmiaTta TeIeMaTUYECKUX YCIYT CBSI3U MOKET OCYILECTBISATHCS IPU NOMOIIM KapThl OIUIATHI.

Kapta oriarel CoIep HUT 3aKOAUPOBAHHYIO MHPOPMAIIUIO, KOTOPasi HCIIOIb3YETCs ISl COOOIICHHUS
OTIepaTopy CBS3M CBEACHUH 00 OIIaTe TeNeMaTWYECKHX YCIYT CBSI3U, a TaKXKe CIEAYIOUIYIO
uHpopMaIu:

a) HanMCHOBAaHUC (q)HpMeHHOC HaI/IMCHOBaHI/Ie) oneparopa CBA3U, TCICMATHUYCCKUC YCIIYTH CBA3U
KOTOpPOIro MOryT OBITH OIIAYCHEI IMYTEM HCIIOJIb30BAHUA KAPThI OIIATHI;

6) PasMCp aBaHCOBOI'O INIATCIKA, BHCCCHHC KOTOPOI'o IOATBCPIKAACT KapTa OIIaThbl, WU 00BeM
TCJIIEMAaTUYCCKUX YCIYT CBA3HU, KOTOPLIC MOKCT ITOJYUYUTH ITOJIb30BATCIIb IPHU €€ UCIIOJIb30BAHUM

B) CPOK JIEUCTBUS KApThI OILJIATHI;

I') CIIpaBOYHbIE (KOHTAKTHBIE) HOMEpa TesIe(hOHOB OIIEpaTopa CBSI3H;

) IpaBUJIa MOJIB30BAHUS KAPTOU OIUIATHI;

€) UIeHTU(UKALNOHHBI HOMEP KapThl OIUIATHI;

’K) HOMEp JIMLIEH3UH, HA OCHOBAaHUHU KOTOPOM OKa3bIBAIOTCS TEIEMATUYECKUE YCIYTH CBSI3U.

40. AGOHEHT 1 (MJM) MOJIH30BATENb UMEIOT MIPABO OOPATUTHCS K ONEpaToOpy CBSI3U C TpeOOBaHHEM
BO3BpaTa CpEJICTB, BHECEHHBIX HMH B KauecTBE aBaHCOBOTO IUIaTeXa, B TOM 4YHCIE C
UCIIOJIb30BaHUEM KapThl OILIATHI.

Omnepatop cBsi3u 00s3aH BEpHYTh A0OHEHTY W (WJIM) IMOJIb30BATEII0 HEUCIOJIb30BAHHBIA OCTATOK
CpPE/ICTB.

41. Cuer, BBICTaBIsIEMBbId A0OHEHTY 3a OKa3aHHBIE TEIEMAaTHUYECKHE YCIYTH CBSI3U, SIBISETCS
pacyYeTHBIM JOKYMEHTOM, B KOTOPOM OTPAKAIOTCS JTaHHBIC O JIEHEKHBIX 00s3aTeIhCTBAX a0OHEHTa
Y KOTOPBIN COEPKUT CIEIYIOLIUE CBEICHUS:

a) pEKBU3UTHI OllepaTopa CBSI3H;

0) cBeaeHMS 00 aOOHEHTE;

B) PACUETHBIN NIEPHUO/I, 32 KOTOPBIN BBICTABJISETCS CUET;
') HOMED JIMIIEBOTO cyeTa abOHEHTa;

J) JaHHBIE O CYMMapHOM KOJINYECTBE OKA3aHHBIX TEJIEMAaTHYECKUX YCIYr CBSI3U 3a pPAcCUETHBIN
NEePUOJ U MEPHOJ] OKa3aHUs TeIeMaTHUYeCKUX YCIYT CBSI3U, a TaKkKe 00beM Ka)KJI0M TeleMaTHuYecKou
YCIIYTH CBSA3H, OKa3aHHOH a0OHEHTY;



€) o0Iast cymMma, npebsiBisieMas K OIUIaTe;

) pa3Mep OCTaTKa CPECTB Ha JIMIIEBOM cueTe (IIpU aBAaHCOBOM ILIATEXE);
3) 1aTa BHICTABJICHUS CUETA;

M) CPOK OILIAaThl CUETa;

K) CymMmMa, IMpeaAbABIIACMas K OINIAaTC II0 KaXAOMY BHAY TCICMATHYCCKUX YCIYI' CBIA3U U
TEXHOJIOTHYCCKHU HEPA3PBIBHO CBA3AHHBIX C HUMH YCIIYT';

J'I) BHUJIbI OKa3aHHBIX TCIEMATUYCCKHUX YCIIYT CBA3H.

42. Omeparop cBsi3u 00s3aH 0OECIEYUTHh JOCTaBKY aOOHEHTY cueTa JUIs OIUIaThl OKa3aHHBIX
TENIEMAaTHYECKUX YCIYT CBsA3U B TeueHue 10 1Hel ¢ JaThl BBICTABICHUS 3TOTO CYETa.

43. PacueTHBIN Inepuona, 3a KOTOpHﬁ BBICTABJIACTCA CUCT 34 OKA3aHUC TCICMATUYCCKUX YCIYT CBA3H,
HEC JOJDKCH NPCBLIIIATL OAHOI'O MECALA.

44. Tlo O6paH_IeHI/IIO aboHeHTa orcpaTrop CBA3HM IPOU3BOIUT ACTAIU3ALUIO CUCTA, TO CCTb
npeaoCTaBACT JOMOJIHUTCIILHYIO I/IH(l)OpMaIII/IIO 00 OKa3aHHBIX TEJIEMAaTHYCCKUX yciayrax CBsA3H, 3a
9TO MOKCT YCTAaHABJIIMBATH OTHCJIbHYIO IUIATY.

45. AGoHeHT u (MJM) TOJIb30BaTENb BIIpaBe MOTPEOOBATh BO3BpATa CPEACTB, YIUIAYCHHBIX aBaHCOM
3a TMI0Jb30BAHHUE TEJIEMAaTUYECKUMH YyCIyraMH CBS3U, 3a MEPHOJ, KOIrJa OTCYTCTBOBaja
BO3MO>XHOCTH TMOJIb30BAHUS TAKMMH TEJIEMAaTUYECKUMH yCIyraMH CBS3HM HE MO0 BUHE 3TUX a0OHEHTa
u (WJIM) TIOJB30BATEII.

V. Ilopsiiok M ycJIOBUSI NIPHOCTAHOBJIEHHS, H3MEHEHHs, IPEeKPAIleHUs U
pacTop:KeHusi 10roBopa

46. AOoHeHT BHpaBe B Jt000O€ BpeMsl B OJHOCTOPOHHEM MOPSAIKE PAcCTOPTHYTH JOTOBOP IpH
YCIIOBUHU OIIAThl UM TIOHECEHHBIX ONEPATOPOM CBSI3M PACXO0/0B IO OKA3aHUIO €My TelIeMaTHUYECKUX
yeayr cBsa3u. llopsnok OfHOCTOPOHHEro OTKa3a OT HCIOJHEHHUS JIOTOBOpAa OMPEAEIsIeTCs
JIOTOBOPOM.

47. B cimydasix, mpeayCMOTPEHHBIX 3aKOHOJATeNhCTBOM Poccuiickoit denepaiuu, win B ciydae
HapylIeHUs a0OHEHTOM TpeOOBaHUMN, YCTAHOBIIEHHBIX IOTOBOPOM, B TOM YHCIIE CPOKA OILIATHI
OKa3aHHBIX TCJIEMAaTUYCCKUX YCIIYT' CBA3H, OIICPATOp CBA3HW UMCECCT MPABO NPHUOCTAHOBUTHL OKA3aHUC
TEJIeMAaTUYECKUX YCIYT CBS3U JI0 YCTPAHEHHUS HapYIICHHs, MUCbMEHHOTO YBEJOMHB 00 3TOM
aOOHEHTA.

Ecnau aboHeHT HE YCTPAHUT HAPYIICHUEC B TCUCHUC 6 MCCALICB C AAaThbl NOJTYYCHUA UM TUCbMCHHOTO
YBCAOMIICHHA OII€paTopa CBA3HM O HAMCPCHHUU IMPHUOCTAHOBUTH OKA3aHHUEC TCIEMATHYCCKHUX YCIYyT
CBs3U, OIICPATOP CBA3U BIIPABC PACTOPIrHYTH JOTOBOP B OAHOCTOPOHHECM IMOPSAIKE.

48. Tlo mUChbMEHHOMY 3asiBIICHHI0O aOOHEHTa ONepaTop CBS3U 00s3aH 0e3 pacTOpPKEHHS TOTrOBOpa
NPUOCTAaHOBHUTh OKa3aHHWE TEIIEMAaTHYECKNX YCIyr CBs3u aboHeHTy. [Ipm sTom ¢ aboHeHTa
B3MMAETCs TJIaTa 3a BECh MEPHO]], YKa3aHHBINM B 3asiBICHUU, B COOTBETCTBUH C YCTAHOBJICHHBIM JIISI
TaKuX ciiydaeB Tapudom.

49. JlelicTBue I0roBOpa, MPEAYCMATPUBAIOIIEIO IPEJOCTABIECHUE JOCTyNa K CETH Iepenadu
JAHHBIX C HUCIIOJIb30BAHUEM AOOHEHTCKOM JIMHUU, MOXET ObITh MPUOCTAHOBIIEHO 10 MUCHMEHHOMY
3asBJICHUIO a0OHEHTA B Cllyyae CIayd B HaeM (IoJHaeM), apeHnay (cybapeHay) MOMEIICHUs, B TOM



YUCJI€ OKWIOrO0 TOMEIIeHUs, B KOTOPOM YCTaHOBJICHO TIOJIb30BATEIbCKOE (OKOHEUYHOE)
obopynoBaHre, Ha CpPOK JICWCTBHS JOTOBOpa Haiima (moaHaiima), apeHnbl (cybapenasr). C
HaHUMaTeneM (IMOJHAHMMATeNIeM), apeHaaTopoM (CyOapeHIaTopoM) MOMEIIEHUS, B KOTOPOM
YCTaHOBJIEHO 000pyAOBaHKE, MOKET ObITh 3aKIIIOYEH JIOTOBOP Ha CPOK JCHCTBUS JIOrOBOpa Haiima
(moxgnaiiMa), apeHbl (CyOapeH/bl) C BBIICICHUEM Jis 3THX IeJIed TOro e YHUKAJIBHOIO KoAa
uAeHTU(DUKAIIMKY, KOTOPBIA ObUI BBIIEIEH NpPU 3aKIIOUYEHUH JOroBOpa, ICHCTBHE KOTOPOTO
MPUOCTAHABIMBACTCS, WIH UHOTO YHUKAIBLHOTO KOJIa HICHTU(UKALINH.

50. BHeceHue H3MEHEHHIl B JIOTOBOp, 3aKIIOYEHHBIH B MUCHMEHHOW (oOpMe, B TOM YHUCIE
U3MECHEHHH, Kacaroluxcsi BbIOOpa aOOHEHTOM Jpyroro Tapu(HOro TMJaHa JUisi OIUIATHI
TEJIEMAaTHYECKUX YCIYT CBSI3U, OOPMIISETCS IMyTEM 3aKIFOUEHUS OMOJHUTEIHHOTO COTTIACHHs K
noroBopy. [Tnara 3a u3smenenue rapudHoro miana c aDOHEHTa He B3UMAeTCsl.

51. B cnywyae eciau BHECEHHWE W3MEHEHHMH B JOTOBOP IMOBJIEKIO HEOOXOAMMOCTH BBIOJHEHUS
OIIEpaTOpOM CBSI3U COOTBETCTBYIOIIMX paboT, 3TH pabOThl MOAJEKAT OIUIATe CTOPOHOH, IO
WHHUIIMATHUBEC KOTOpOfI ObUIM BHECEHBI H3MEHEHHS B A0roBop, €Cjiu HMHOC HE YCTAHOBJICHO
JIOTOBOPOM.

52. Ecnu aboHEHT yTpaTWJ TpaBO BIAJCHUS WIM TOJb30BAHUS IOMEIICHUEM, B KOTOPOM
YCTaHOBJICHO IOJIb30BATEIbCKOE (OKOHEYHOE) 000pyI0BaHME, JACUCTBHE TOTOBOpA MPEKPAIIAeTCs.
[Tpu >TOM omepaTop CBSI3U, SBJISIONIUICS CTOPOHOM 3TOrO JOTOBOpa, MO TPEOOBAHHIO HOBOTO
BJIaJIeTIblIa YKa3aHHOTO MOMeIeHHs 00s13aH B TeueHue 30 AHEH 3aKII0YUTh C HUM JIOTOBOP.

B CJIydac €CJIM B YKA3aHHOM IOMCHICHUU OCTAJIUCh ITPOKHUBATH YJICHBI CCMbU a6OHeHTa, JA0roBop
HGpGO(bOpMJIHGTCH Ha OAHOT'O M3 HUX C IMCBbMCHHOI'O COTJIaCud APYIUX COBCPIICHHOJICTHUX YJICHOB
CEMbHU, ITOCTOAHHO 3apCrUCTPHUPOBAHHBIX B 9TOM IIOMCIICHHUH.

53. lo ucredyenus: nperycMoTpeHHoro I'paxnanckum kozaekcoM Poccuiickoit @enepanyu cpoka
NPUHATUS  HACJIEICTBA, B COCTaB KOTOPOrO BXOAWT IIOMEHIEHHWE C  YCTAHOBJIEHHBIM
MOJIb30BATENbCKUM (OKOHEUHBIM) 000PY/I0BAaHUEM JJISl MPEAOCTABICHUS JOCTYNa K CETH Nepeaadu
JAHHBIX, OINEpaTop CBSA3M HE HMEET IIpaBa pacHoOpsLKATbCsl TEXHUYECKMMHM CpEACTBaMU,
npeJHa3HAYSHHBIMU JUIs TIOJKITFOUEHHS 3TOr0 000pY/I0BaHUS K CETH Mepeiaul JaHHBIX.

Jlutio, mpuHsBIIee HacnencTBo, B TeueHue 30 qHEH C JaThl BCTYIUICHUS B HACJIENCTBO BIIpaBe
MOJATh OIEPaTOPy CBA3M 3aAsIBICHHUE.

OnepaTop cBs3u 00s3aH B TeueHue 30 JHEH C JaThl peructpanuu 3asBJICHUA 3aKIHOYUTL C
HACJICIHUKOM OOTOBOP.

Ecnu 3asBieHue He IIoJaHO B yCTElHOBJ'ICHHBIﬁ CpOK, OmIepaTrop CBA3U BIIPABC pPACHOPAAUTLHCA
TEXHUYCCKUMU CpCACTBaAMH, MNPCAHAZHAYCHHBIMH JIA TMOAKIIOYCHUA 060py,JIOBaHI/I$I B ICIAX
MMpEaAOCTaBJICHUA NOCTYIIA K CCTH NEpCaaun JaHHBIX, [I0 CBOCMY YCMOTPCHUIO.

54. Tlo »3asBieHWI0 aOOHEHTA-TpaXKJaHWHA B JIOTOBOpPE MOXKET OBITh YKa3aH HOBBIM
a0oHeHT-rpaxnanuH. [Ipu STOM HOBBIM aOOHEHTOM MOXET CTaTh 4iIe€H CeMbH aOOHEHTa,
3apEruCTPUPOBAHHBIA TI0O MECTy JXUTENbCTBA a0OHEHTAa WM SBISIONIMICA YYaCTHHKOM OOIIei
COOCTBEHHOCTH Ha IMOMEIIEHNE, B KOTOPOM YCTAaHOBJICH a0OHEHTCKHUI TEPMUHAI.

55. Ilpu peopranuzanuu Wik IepeuMEHOBAaHIH a0OHEHTA - OPUIUIECKOTO JIUIA (32 UCKIIOYEHHEM
peopraHuzany B (GopMe BBIICICHUS WM pa3JieJieHHus) B JOTOBOPE MOTYT OBITH YyKa3aHbI
MPABONPEEMHHK MM HOBOE€ HaMMEHOBaHHE a0OHEHTa - opuandeckoro auma. [Ipu peopranuzamnuu
IOpUIMYECKOTO JInlla B (QopMe BBIIETICHUS WIM pPAa3feiieHHs] BOIMPOC O TOM, C KeM Wu3
MPABONPEEMHUKOB CIIEAYET 3aKJIIOUYHUThH JOTOBOP, PELIAECTCS B COOTBETCTBHM C Pa3JCIIMTEIbHBIM



6aJIaHCOM, B KOTOPOM OHNpCACIACTCA, KOMY U3 IMPABOINPECCMHHUKOB Hepel\/'II[eT NOMCIICHUE C
YCTAaHOBJICHHBIM IT1OJIb30BATCIIbCKUM (OKOHGLIHBIM) O60py,[[OBaHI/IeM.

VI. Ilopsaaok npeabsiBJaeHUsI 1 PACCMOTPEHHS NMPeTeH3uil

56. AGoHEHT W (WIM) IOJB30BATENh BIPaBE O0XKAIOBaTh pelIeHHE H JeicTBUEe (Oe3melicTBre)
orepaTopa CBSI31, CBI3aHHBIC C OKA3aHUEM TEJIIEMATHYCCKUX YCIYT CBS3H.

57. Omneparop cBA3M 00s13aH MMETh KHUTY XKajJo0 U TPEJIOKEHH M BBIIaBaTh €€ 10 MEPBOMY
TpeboBaHMIO a0OHEHTa U (MJIH) TIOJIb30BaTEIS.

58. PaccmoTpeHme kanoObl aOOHEHTa W (MJIM) TIIOJB30BATENsl OCYIICCTBISIETCS B IOPSAKE,
YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM Pocculickoit denepanuu.

59. HpI/I HCUCIIOJIHCHUN HJIM HCHAMJICKAIICM HCIIOJHCHHUHU OIICpaTOPOM CBA3U 0053aTeNLCTB 10
OKa3aHHIO TCJICMATUYCCKUX YCIYyI' CBA3U a0OHEHT U (I/IJII/I) IIOJIB30BaTCIIb A0 06paIII€HI/IH B Cya
MNPEABABIAIOT OIICPATOPY CBA3U IIPETCH3UTO.

60. IIpeTeH3us NPeABSBISICTCS B MUCbMEHHON (OPME M TOJICKUT PETUCTPALIMU B JICHb TOJTYYCHUS
€e OIepaTopoOM CBSI3H.

[IpereH3un Mo BOIpOCaM, CBSI3aHHBIM C OTKA30M B OKAa3aHWUU TENEMaTHUYECKHUX YCIYT CBS3H, C
HECBOEBPEMEHHBIM HJIM HEHAJICIKAIIUM HMCIIOJTHEHUEM 0053aTeNIbCTB, BBITEKAIONIUX U3 JOTOBOPA,
MPEIbSABISAIOTCS B TeUeHUE 6 MeCALeB C AaThl OKa3aHUs TEIEMaTHYECKHUX YCIIYT CBSI3M, OTKa3a B UX
OKAa3aHUU WM BbICTABIICHUS CUETA 32 OKA3aHHYIO YCIYTY.

K npereHsum mnpunararoTcs KONHUsS JOroBopa (B cilydae 3akKJIIOUYEHHs JOroBOpa B IHMCbMEHHOH
dopme), a Takke HMHble HEOOXOAMMBIE Ul PACCMOTPEHMs IMPETEH3UH JIOKYMEHTHI, B KOTOPBIX
JIOJKHBI OBITH NPEACTABIIEHBI J10KA3aTEIbCTBA HEMCIOIHEHHS] WM HEHAJJIekKAllero UCIOJHEHUS
00513aTeNIbCTB 0 JOTOBOPY, a B CiIydae IpeIbsBICHUS IMPETEH3UH O BO3MELICHMM yIiepOa -
CBEJICHUS O pa3Mepe NPUUMHEHHOIO yuepoa.

61. IlpeTeH3ust paccMaTpHUBaeTCsl ONEPATOPOM CBSA3H B CpoK He Oosiee 60 AHEN ¢ AaThl perucTpariuu
MPETEH3UH.

O pe3ynbTaTax pacCMOTPEHUSI MPETEH3UU ONEPATOP CBSI3U JOJKEH COOOIIUThH B TUCbMEHHOU (hopme
MPEIbSBUBIINM €€ a0OHEHTY U (WJIM) TIOJIE30BATENIO.

Ecnu mperen3us mpu3HaHA OINEpaTOpOM CBSI3M OOOCHOBAaHHOM, HEIOCTAaTKU, BBISBIICHHBIE IPU
OKa3aHUM TEJIEMAaTHUYECKUX YCIYT CBSI3U, MOJUIEKAT YCTPAHEHUIO B Pa3yMHBIM CPOK, Ha3HAUEHHBIN
a0OHEHTOM M (HMJIN) TTOJIb30BaTEIICM.

TpebGoBanusi aboHeHTa ¥ (MJIM) TOJB30BaTENs 00 YMEHBUICHHHM pa3Mepa OIUIaThl OKa3aHHbBIX
TEJIEMATUYECKUX YCIYr CBSI3H, O BO3MELIEHUH PAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB CBOMMM
CHWJIaMU WJIM TPETbUMH JIMIIAMU, a TAK)K€ O BO3BpATe YIUIAYEHHBIX 32 OKa3aHHE TEeJIeMaTUYECKUX
YCIOYr CBS3M CPEACTB M BO3MELICHMM YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKa30M OT
MIPEIOCTABIICHUS TEJIEMAaTUYECKUX YCIYT CBSA3H, MPU3HAHHBIE ONEPATOPOM CBSI3U 0OOCHOBAHHBIMH,
HoJyIeXkatr yI0BIETBOPEHUIO B 10-1HEBHBIN CPOK C AaThl MPU3HAHUSA UX 0OOCHOBAHHBIMHU.

VII. OTBeTCTBEHHOCTH CTOPOH

62. 3a HEeHCIIOIHEHHNE WM HEHAIJIe)Kalllee UCTIOTHEHNE 00513aTeNIbCTB 110 JOTOBOPY OIEpaTop CBSI3U
HECET OTBETCTBEHHOCTH Iepe/i AOOHEHTOM U (MJIM) MOJIb30BaTEIEM B CIECAYIOLINX CIydasX:



a) HapylLIeHHE CPOKOB IIPENOCTABJIEHUS JOCTYNla K CETH NEPeJadyd AAHHBIX C HMCIOJIb30BAaHHUEM
aO0OHEHTCKOM JIMHUU;

0) HapylIeHHE MTPEeTyCMOTPEHHBIX JOTOBOPOM CPOKOB OKa3aHMSI TEIEMAaTUYECKUX YCIYT CBA3H;
B) HEOKA3aHHUE TEIEMATUUECKUX YCIIYT CBSI3U, IPEIYCMOTPEHHBIX JOIOBOPOM;
I') HEKQUECTBEHHOE OKA3aHUE TEIEMAaTUYECKUX YCIIYT CBA3H;

) HapylleHHE YCTAaHOBJIEHHBIX OrPAaHMYEHUNW HAa  pPaCIHpOCTpPaHEHHE  CBeIEeHUH 00
a0OHEHTe-rpaKJaHUHE, CTAaBIIMX U3BECTHBIMM OIIEPATOPY CBSI3U BBUY UCIIOJIHEHUS J10IOBOPA.

63. IIpu HapylIeHHH ONEPaTOPOM CBSI3M YCTAHOBJICHHBIX CPOKOB OKa3aHUS TEIEMATUYECKUX YCIYT
CBsI3M a0OHEHT-TPa)KIaHUH IO CBOEMY BHIOODPY BIIpaBe:

a) Ha3HAYUTh OIEpPaToOpy CBSI3U HOBBIM CpPOK, B TEUEHHE KOTOPOIO JOJDKHA OBbITh OKa3aHa
TeJIEMaTUYeCKas yClIyra CBs3H;

6) MNOPpYYNUThb OKa3aHHUEC TCICMATHYCCKUX YCIYI' CBA3U TPCTbHUM JIMIAaM 3a pPAa3yMHYIO LCHY U
HOTpC6OBaTB OT oreparopa CBA3U BOSMCIICHHA ITIOHCCCHHBIX PaCXoa0B;

B) NOTpeOOBaTh YMEHBIICHHS] CTOUMOCTHU TEJIEMAaTUYECKUX YCIYT CBSI3H;
T') pacCTOpPrHyTh JOTOBOP.

64. [Ipu HapyleHUd CPOKOB MPEIOCTABICHUS JOCTyMNa K CETU Mepeadyd JaHHBIX OMEePaTop CBS3H
yIUIa4yuBaeT aDOHEHTY-TPaKIAHUHY HEYCTOWKY B pa3Mepe 3 MPOIEHTOB IUIAThI 3a MPEJOCTaBICHHUE
JOCTyTa K CETH TepeJavyd JaHHBIX 33 Kbl JCHb MPOCPOYKU BIUIOTH O Hadajga 0OeCreYCHHS
JOCTYyTa K CEeTH Mepeaun IaHHBIX, eciii 0oyiee BHICOKUI pa3Mep HEYCTOMKH HE YKa3aH B JOTOBOPE,
HO He 0oJjiee pazMepa NpeayCMOTPEHHON JOrOBOPOM ILIATHI.

65. B ciyyae HapylleHHs OIepaTOPOM CBSI3M YCTAHOBJICHHBIX CPOKOB OKa3aHMs TEJIeMaTUYECKUX
yCIIyT CBSA3M a0OHEHT W (WIJIM) TMOJh30BaTENb BIpaBe TPEOOBATH MOJHOTO BO3MEIEHHUSI YOBITKOB,
MPUYMHEHHBIX UM B CBSI3U C HAPYIICHUEM YKA3aHHBIX CPOKOB.

66. B ciydasx, yka3aHHbIX B MOANyHKTax "B" u '"r" myHkTa 62 Hacrosmux IlpaBui, aGoHEeHT u
(nyn) TIOJTK30BATENh BIIPaBe MOTPEOOBATH IO CBOEMY BBHIOOPY:

a) 0€3BO3ME3THOTO YCTPAHEHUSI HEJIOCTATKOB, BBISIBJICHHBIX MPH OKA3aHUH TEIEMAaTUYECKHX YCIyT
CBSI3H;

6) COOTBCTCTBYIOIICTO YMCHBIICHUS CTOMMOCTHU OKa3aHUA TCICMATUICCKUX YCIIYT CBA3U,

B) BO3MCIICHHA MOHECCHHBIX UM PACXOJ0B IO YCTPAHCHUIO CBOMMHU CHUJIaMH HUJIM CHUJIAMH TPECTBbHUX
JIMI] HEAOCTATKOB, BBIABJICHHBIX IIPU OKA3aHUHW TCIICMATUYCCKUX YCIYT CBA3U.

67. B cirydae HapymieHHs OMEpaTOPOM CBSI3H YCTAHOBJICHHBIX OTpaHMYEHHUH Ha paclpoCTpaHeHHE
cBeZicHH 00 abOHEHTe-TpakJaHWHE, CTaBIIMX €My W3BECTHBIMH BBHJY HCIIOTHEHHS JOTOBOpA,
OTIEpaToOp CBSI3M 10 TPeOOBaHWIO AOOHEHTA-TPaKJIaHWHA BO3MENIACT TPUYMHEHHBIE ATHUMHU
JIEHUCTBUSMU YOBITKH.

68. Omeparop cBsI3W HE HECET OTBETCTBEHHOCTH 3a COJepKaHue WH(POpMAIUU, MepelaBaeMoi
(momygaeMoii) aOOHEHTOM M (WJIM) TIOJIb30BATENIEM TMPH TOJIb30BAaHUHU TEIIEMATHUESCKUMHU YCITyTaMU
CBSI3H.

69. AOOHEHT M (MJM) TMOJB30BaTElb HECYT OTBETCTBEHHOCTh II€pe]l OIEepaTopoM CBSI3U B
CICAYIOIUX ClydasX:



a) HCOIJIaTa, HCIIOJIHAA UM HCCBOCBPCMCHHAA OIJIaTa TCICMATUYCCKUX YCIYT CBAA3U;

0) HapylleHUEe TPABHJI IKCILTyaTallUu MOJIb30BATEIHCKOT0 (OKOHEYHOr0) 000pYyHAOBaHUS W (WIIH)
a0OHEHTCKOTO TEPMHUHAIIA;

B) HapyIICHHE 3alpeTa Ha IOAKIIOYECHHUE IT0JIb30BATENBCKOrO (OKOHEYHOro) 00OpYyHOBaHUS, HE
COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHHSIM;

') COBEpIICHUE JIEHCTBUM, MPUBOASIINX K HapyIIEHUIO (GYHKIIMOHUPOBAHUS CPEJICTB CBS3H U CETH
CBSI3M OIIEPATOPA CBA3H.

70. B cnyyasix, yka3aHHbIX B HOAMyHKTax "0" - "r" myHkra 69 Hacrosimux [Ipasui, onepatop cBs3u
BIIpaBe OOPATUTHCS B CYJ C UCKOM O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX TAKHUMH JCHCTBHSIMH
aboHeHTa ¥ (MJIH) ITOJIL30BaTENS.

71. B ciiyuae HeoruiaThl, HEMOJIHOM MM HECBOEBPEMEHHOM OIUIAaThl TEIEMaTHYECKUX YCIYT CBSI3U
a0OHEHT yIUIaYMBaeT OIepaTopy CBSI3M HEYCTOWKY B pasmepe | mpoueHTa CTOUMOCTH
HEOIUIAYEHHBIX, OIUIAYEHHBIX B HENOJHOM O00beME€ WJIM HECBOEBPEMEHHO OIUIAYEHHBIX
TEJIEMAaTUYECKUX YCIYT CBSI3M, €CIM MEHBIIMNA pa3Mep HE yKa3aH B JIOTOBOPE, 338 KaXKIbI JI€Hb
IPOCPOYKH BIUIOTH JI0 JHS MOTAIlIeHHs 3a/10JKEHHOCTH, HO He 60siee CyMMBI, MOJIeKallel orJare.

72. B cimydae HempeAcTaBlIeHUs, HETIOJTHOTO WM HECBOCBPEMEHHOTO MPEICTABICHUS HHPOPMAIIH
00 OKa3aHUM TEIEeMaTUYECKUX YCIYr CBSI3U TPaKJaHMH-a00HEHT W (WJIM) MOJb30BaTellb BIIPaBe
OTKa3aTbCs OT HCIOJHEHHUS JOTOBOpa M OOpaTUThCI B CyI C HCKOM O BO3BpaTe CpEACTB,
VIUTAYeHHBIX 32 OKa3aHHbIE TeleMaTHYeCKUe YCIYyTd CBSA3M, U O BO3MEIICHUU TOHECEHHBIX
yOBITKOB.

73. CTOpoHBI JOTOBOpa OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCIOJHEHWE WJIN
HEHa/IJIeXallee UCTIOTHEHHE 0053aTeNbCTB 10 JOTOBOPY, €CIIH JIOKaXYT, YTO UX HEHCIIONHEHUE WIIH
HEHaJIeXKaIlee WCIOJHEHHE TPOM30IIO0 BCIEICTBHE IEHCTBUS OOCTOSTENBCTB HEMPEOI0IMMON
CHWJIBI MJI TIO BUHE APYTOil CTOPOHBI.



