3akoH «O 3awuTe npas notpeburteneii» PO ot 07.02.1992 N 2300-1 B HOBOM peAaKkLUM C USMEHEHUAMMU NO
coctofiHMio Ha 2017 rop,

3aKoH O 3aWwuTe npaB noTpebuTenen peryanpyeT OTHOLLUEHMA, BO3HMKAOWME Mmexay noTpebutenammu u
W3roTOBUTENSIMW, WUCMONHUTENAMU, MMMOPTEPAMM, NPOAABLAMM MNPWU MpPoAa)Ke TOBapoB (BbIMOAHEHWWU pPaborT,
OKasaHWW ycnyr), ycTaHaBAMBaEeT MnpasBa notpebuTeneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) HagnerxKallero
KayecTBa M He30MacHbIX AN KM3HWU, 340POBbA, MMYLLECTBA NOTpebuTenei U OKpy:Kalowen cpeasl, NnoayyeHue
MHpopmaummn o ToBapax (pabotax, ycnyrax) m 06 Mx usrotoBuTenax (MCNONHUTENAX, NPOAABLAX), MPOCBELLEHME,
rocyZapCTBEHHYIO M OBLLLECTBEHHYIO 3aLUMTY X MHTEPECOB, a TaK¥Ke onpesenseT MexaHU3m peann3aumm 3TUX Npas.
OcCHOBHble NOHATKSA, UCNOJIb3yemble B 3aKOHe O 3aluTe npas notpebuTenei:

noTpebutenb — TrPaKAaHUH, WMeWMn HamepeHMe 3aKasaTb MAM nNpuobpecTv AMbBO  3aKasblBalOLLWA,
npuobpetaloWwnii UANM  UCNONb3YIOWNIN ToBapbl (paboTbl, YCAYrU) WUCKAKOUUTENbHO AN JINYHBIX, CEeMEMNHbIX,
AOMALLIHMX U UHBIX HY}K, HE CBA3AHHbIX C OCYLL,ECTB/IEHNEM NPeaNpPUHUMATENbCKOM AeATEeNbHOCTH;

W3roTOBWUTEIb — OPraHM3aumsa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOPMbI, @ TaKKe UHANBUAYANbHbIN
npeanpuHUMmaTe b, NPOM3BOAALLME TOBAPbI A48 Ppeanmsauumn notpeburenam;

WCMNOJIHUTENb — OPraHM3auusa He3aBUCMMO OT ee OpraHW3auMOHHO-NPaBoBOM GOPMbI, @ TaKKe UHAMBUAYAJbHbIN
npeanpuHUMaTeNb, BbIMOHAOWME PaboTbl MM OKasbiBaloWue yCayrn noTpebutensam no BoamesgHoOMY 4OTOBOpPY;
npogaBeLl, — OpraHW3auusa He3aBUCMMO OT ee OpPraHW3auMOHHO-MPaBOBOM GOPMbI, a TaKXKe WHAMBUAYA/bHbIN
npeanpuHUMaTeNb, PeasnmsyloLine ToBapbl NOTPEBUTENAM MO 4OrOBOPY KYMAN-NPOAANKM;

HeaoCTaTOK ToBapa (paboTbl, ycayrm) — HecooTBeTcTBMe ToBapa (paboTbl, ycayrv) wam  obAsaTenbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAaHOBJIEHHOM UM MOpPAAKE, UK YCIOBUAM A0roBopa (npu mnx
OTCYTCTBMM WAW HEMOJIHOTE YC/IOBUA OBLIYHO MpeabsaBAsdemMblM TpeboBaHUAM), UM LEeNaM, A1A KOTOPbIX TOBap
(paboTa, ycnyra) Takoro pofa O6blMHO MCMONb3YETCA, MAM LenAM, O KOTOPbIX npoaasel, (McnonHuTenb) 6bin
NMoCTaB/ieH B U3BECTHOCTb NOTPebUTENIEM NPU 3aKNHOUYEHUU AOTOBOPaA, UK 06pasuy U (MK) oNUCaHUIO NPU NPOoLaXKe
ToBapa no obpasuy v (Man) No onncaHuio;

CYLLECTBEHHbIV HEAOCTAaTOK ToBapa (paboTbl, yCAyrn) — HeycTpaHUMbIM HegOoCTaTOK MM HEeAOCTAaTOK, KOTOPbIA He
MOXeT bbITb ycTpaHeH 6e3 HecopasMepHbIX PAacXo40B UM 3aTpaT BPEMEHM, UM BbIABAAETCA HEOAHOKPATHO, UM
NpPoABAAETCA BHOBb MOC/IE €ro YCTPaHEeHUs, UAKN Apyrie noaobHble HegoCTaTKy;

6esonacHocTb ToBapa (paboThl, ycnyrn) — 6e3sonacHocTb ToBapa (paboTbl, ycnyrn) ANA KM3HW, 340pPOBbA,
MMyLLECTBA NOTPEGUTENA M OKpyKalowelh cpedbl NPy OBbIYHbLIX YCNOBUAX €ro WMCMNO/Ab30BaHWA, XpaHEHMS,
TPaHCNOPTMPOBKM M YTUAM3ALLMM, a TaKKe 6e30NacHOCTb NpoLecca BbiNoHeHUA paboTbl (OKa3aHMA ycayru);
YyNOAHOMOYEHHasA U3roToBMTeNIeM (NPOAABLOM) OpPraHM3auma MAN YNOJHOMOYEHHbIN M3roToBuTenem (NpoaaBLom)
WHOMBMAYANbHbLIA NpeanpuHMmaTens (ganee — YNOJAHOMOYEHHas OpraHuM3aumMa WAM  YNOJAHOMOYEHHbIN
WMHOMBUAYANbHbLIA NpegnpuHUMaTenb) — OpraHU3auma, OCYLECTBAAIOLLANA ONpPeAeeHHYI0 AeATeNbHOCTb, WM
opraHusauua, cosgaHHaa Ha TeppuTopuu Poccuiickoit depepaumm usrotosuTenem (NpogasuLOM), B TOM uyucne
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbINOHAKOLWME onpeaeneHHble GyHKLMM Ha OCHOBaHUK
[0roBopa C M3rotosutesnem (NpoaaBLOM) M YNOJHOMOYEHHbIE UM Ha NPUHATUE U yaoBNeTBOpeHWe TpeboBaHui
notpebutenein B OTHOWEHMM TOBapa HeHag/e)kalero Kayectsa, /MB0 MHAMBUAYaNbHbIA NpeanpUHUMaTENb,
3aperucTpupoBaHHbIi Ha Tepputopum Poccuitickon Pepepaunn, BbINONHAOWMINA onpeseneHHble ¢GyHKUMKM Ha
OCHOBaHWM 4OroBoOpa C M3roToBUTENIEM (NPOAABLOM), B TOM YMC/IE C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM
NPoAaBLOM), U YNOJHOMOYEHHbIN UM HA MPUHATME U YAOBAETBOpeHMe TpeboBaHMI noTpebuTeneli B OTHOLEHUMU
TOBAPA HEHAA/IEMKALLLETO KaYecTBa;

MMMNopTep — OpraHM3aumMsa He3aBUCMMO OT OPraHU3aLMOHHO-NPaBOBOM GOPMbI  WAM  UHAMBUAYANbHbIN
npeanpuHUMaTeNb, OCYLLECTBAAIOWME WMMNOPT ToBapa A/A ero nocieaylowen peannsauun Ha TeppuTopuu
Poccuiickoi depepauun.

(ab3au BBeaeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

I'nasa I. OBIIUE ITOJIOKEHU A

Cratsba 1. [lpaBoBoe pery/impoBaHie OTHOLIEHUH B 00J1aCTH 3aIlMTHI PaB NMOTPeduTe el

1. OtHoweHna B obnacTn 3awwuTbl nNpas noTpebutenein peryavpytotca [parkAaHCKMM KogeKkcom PoccuitcKoi
®epepaumnn, Hactoawmm 303MMN, apyrumun depepanbHbIMU 3aKOHAMK (Aanee — 3aKOHbI) U NPUHUMAEMbIMU B
COOTBETCTBUM C HUMM UHBIMW HOPMaTMBHbIMM NPaBOBbIMK aKTamu Poccuiickolt Pepepaumm.

2. NpasuTenbctBo Poccuiickon Pepepaumn He Bnpase nopyyatb GpegepasbHbIM OpraHam UCMOAHWUTENBHON BAACTH
NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3aluuTe NpaB noTpebutenei.

MpaBuTenbcTBo Poccuiickot Pepepaumu Bhnpase w3gasatb AnA noTpebutens v npogasua (Ms3rotosuTens,
MCNONHUTENA, YNOJIHOMOYEHHOW OpraHuW3auMnm WAM YNONHOMOYEHHOIrO0 WHAMBUMAYaNbHOrO nNpeanpuHUMaTens,



umMmnopTepa) npasuaa, ob6sA3aTesibHble MPU 3aKAOYEHUM U UCMNOAHEHMM MYBAUMYHBIX [0roBOPOB (4OroBOPOB
PO3HWYHOM KyNM-NPOoAaXKK, SHeProcHabKeHns, LOrOBOPOB O BbINOJHEHUM PaboT U 06 oKasaHuK ycyr).

Cratbs 2. Me:xkayHapoaHbie 10roBopbl Poccuiickoii @egepauuu

Ecan mexayHapogHbim gorosopom Poccuitickon Pepepauumn ycTaHOB/EHbl WHble MpaBuaa O 3aluMTe nNpas
notpebutenen, yem Te, KOTOpble NPeAYCMOTPEHbLI 3aKOHOM O 3alMTe NpaB NoTpebuTenein, NPUMEHAIOTCA NpaBua
MeXAyHapoaHOoro Aorosopa.

Cratbsa 3. IIpaBo nmorpeduTesieil Ha MpocBelieHne B 00J1ACTH 3aIlMTHI MPaB NMOTpeduTe el

MNpaBo noTpebuTenen Ha npocselleHWe B ob6nacTu 3aWMTbl NpaB notTpebuteneit obecneymsaeTca NocpPeacTBOm
BK/IIOYEHMA COOTBETCTBYIOWMX TpeboBaHMl B deaepanbHble rocygapcTBeHHble obpasoBaTesibHble CTaHAAPTbl U
obpasoBaTe/ibHble NMPOrpaMMbl, a TaKyKe NocpeacTBOM OpraHM3auum cucteMbl MHPopMmauum notpedbutenein o6 mx
npasax U 0 HEOOBXOAUMbIX AENCTBMAX NO 3aLLMTe 3TUX NpPaB.

Cratba 4. KauecTBO TOBapa (padoThl, yCIayru)

1. Npogasel, (McnonHUTENb) 06513aH NepenaTtb NoTpebuTento ToBap (BbINONHUTL PaboTy, OKasaTb yCAyry), Ka4yecTso
KOTOPOro COOTBETCTBYET AOTOBOPY.

2. MNpwn oTCyTCTBUM B A0roBOPE YCNOBUM O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCnonHUTeNb) obs3aH
nepegatb notpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb yCayry), COOTBETCTBYHOLMIA OObIYHO NPeabABAAEMbIM
TpeboBaHMAM U NPUTOLHbIA ANA Lenei, ana Kotopbix ToBap (paboTa, ycayra) Takoro poaa obbl4HO MCMOAb3YETCA.

3. Ecan npopasel, (MCNOAHWUTENDB) NPU 3aKAOYEHUMM AoroBopa Obla NocTaBieH noTpebutenem B M3BECTHOCTb O
KOHKPETHbIX Lenax npuobpetreHns Tosapa (BbiNoAHEeHWs paboTbl, OKasaHuA ycayru), npoaasel, (MCNOAHUTEND)
0653aH nepeaTb noTpebuTtento ToBap (BbINOAHUTL PaAbOTy, OKas3aTb YCAYyry), NPUroAHbIA AAA UCMNONb30BAHWA B
COOTBETCTBUM C 3TUMMU LLESIAMM.

4. Mpw npoaaxe ToBapa no obpasuy 1 (Man) onucaHMio npoaasel, 06s3aH nepeaaTb NOTPebUTENO TOBAP, KOTOPbIN
cooTBeTCTBYEeT 06pasLy v (namn) onucaxHuio.

5. Ecan 3aKOHaMy WM B YCTAHOBJIEHHOM WMMMK MopAAKe NpeaycmoTpeHbl obAasaTenbHble TpeboBaHWA K ToBapy
(paboTe, ycnyre), npoaasel, (UcnonHUTENb) 0653aH NepeaaTb NoTpebuTento Tosap (BbINOAHUTL pPaboTy, oKasaTb
YCNyry), COOTBETCTBYIOLMIA 3TUM TPEBOBAHUAM.

Cratbs 5. [IpaBa u 005132aHHOCTH U3rOTOBHTEJNs (MCHOJHHMTENs, IPOAABLHA) B 00JIACTH YCTAHOBJIEHHMSI CPOKA
CJIYKObI, CPOKA T'OTHOCTH TOBapa (padoThl), a TAKKe TAPAHTUHHOTO CPOKA Ha ToBap (padoTy)

1. Ha ToBap (paboTty), NnpeaHasHavyeHHbIW A1A AJAUTENbHOTO MCNO/b30BaHUA, U3rOTOBUTENb (MCNOAHUTE/L) Bpase
YyCTaHaBAMBATb CPOK CAYKObl — nepuod, B TeyeHMe KOTOPOro W3roToBuTeNb (MCNONHUTENb) 06A3yeTca
obecneumBaTb NOTPEOUTENIO BO3MOMKHOCTb MCMO/b30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HEecTU
OTBETCTBEHHOCTb 3a CYLeCTBEHHble HeJOCTaTKM Ha OCHOBAHWM MyHKTa 6 ctaTbM 19 n nyHKTa 6 cTatbu 29 3akoHa O
3awmTe npas noTpebutenen.

2. U3roToBuTeNb (MCNONHWTEB) 06A3aH YCTaHABMBATL CPOK C/IYKObI TOBApa (paboTbl) ANUTENBHOIO NOJ/Ib30BAHUSA, B
TOM 4YuUCNe KOMIIEKTYIOLWMX M3genun (aetanei, ysnos, arperatoB), KOTOpble MO MUCTEYEHUU OnpenesieHHOro
nepuosa MoryT NpeacTaBasTb ONAaCHOCTb A5 XKU3HK, 340P0BbA NOTPEebUTENA, NPUUNHATL BPes, ero MMYLLLECTBY UK
OKpYy:KatoLen cpese.

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET MCYMCAATBCA eAMHULAMW BPEMEHMU, a TaKXKe MHbIMU eauHULAMU
nu3MepeHua (KuiomeTpamu, MeTpaMmnm U MNPOoYMMKM  eAuMHULAMWU U3MEPEeHUs ucxoda U3  GYHKUMOHANbHOTO
Ha3HayeHuWA ToBapa (pesynbTaTta paboThbl)).

4. Ha npoayKTbl NUTaHuaA, napdpromepHO-KOCMETUYECKME TOBapPbl, MeANKaMEHTbI, TOBApPbl ObITOBON XMMUU U UHblE
noaobHblie ToBapbl (paboTbl) M3rotoBUTENb (MCMONHUTENL) 06A3aH yCTaHaBAMBATb CPOK FrOAHOCTM — nepuoa, no
NCTEYEHUN KOTOPOro ToBap (paboTa) cuntaeTcs HENPUTOAHbIM A5 UCMONb30BAHMA MO HA3HAYEHMUIO.

5. Mpoaaxka ToBapa (BbiNo/sHEHWE pPaboTbl) MO WUCTEYEHMM YCTAaHOBAEHHOrO CPOKA FOAHOCTM, a TaK¥Ke ToBapa
(BbINONHEHME PabOTbI), HA KOTOPbIN A0XKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH HE YCTAaHOBJIEH, 3anpeLLaeTca.
6. M3rotoBUTENb (MCNONHWUTEND) BNPaBe YCTaHABAMBATbL HA ToBap (PaboTy) rapaHTUIiHBIN CPOK — Mepuog, B Te4eHne
KOTOPOro B c/yyae obHapysKeHua B ToBape (paboTe) HepocTaTKa WM3roToBUTENb (MCMOMHWUTENb), Npoaasel,
YNONHOMOYEHHAn OpraHM3aLma UM ynoJHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpUHUMATENb, UMNOPTEP 0b6A3aHbI
YA0B/NEeTBOPUTb TpeboBaHMA NoTpebutens, ycTaHoBAEHHble cTaTbaMm 18 1 29 HactoAauwero 303MM.

MN3rotoBuTeNb BnpaBe NPUHATb 0653aTENbCTBO B OTHOLWEHMM HELOCTAaTKOB TOBApa, OOHAPYKEHHbIX NO UCTEYEHUN
YCTaHOB/IEHHOIO MM rapaHTUIHOTO CPOKa (JonoNHUTeIbHOe 0653aTeNIbCTBO).

CopepkaHue AONOAHUTENbHOTO 06A3aTeNbCTBa U3rOTOBUTENA, CPOK AEMCTBUA TaKoro obA3aTenbcTBa M NOPAAOK
OCYyLLECTBNEHNA NOTPebUTeNEM NPaB NO TaKOMY 00653aTeNbCTBY ONPEAENAIOTCA U3rOTOBUTENEM.

7. NpopaseL, BNpase YCTaHOBUTb Ha TOBap rapaHTUHDbIN CPOK, C/IN OH HE YCTAHOB/IEH N3FrOTOBUTE/IEM.

Mpoaasel, BNpaBe MNPUHATL 00M3aTeNbCTBO B OTHOLEHWW HELOCTAaTKOB TOBApa, OOHAPYMKEHHbIX MO UCTEYEHUU
rapaHTUMHOro CPOKA, YCTaHOB/IEHHOTO U3roToBMTeNem (40NONHUTENbHOE 06A3aTeNbCTBO).



CopepskaHue AononHMTenbHoro obasaTtenbcTBa MpoAasLa, CPOK AeNCcTBMA Takoro obss3aTensCrsa U MopAAoK
ocylecTsneHna notpebutenem npas no Takomy o6a3aTeNbCcTBY ONpeaenATCa 40r0BOPOM MeXKAy notpebutenem u
NpoAaBLOM.

8. M3rotoButenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapy)KeHHble B TeYeHWe CpOoKa
OeicTBMA OONOJIHUTENbHOro 0653aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTa 6 cTaTbi 18 HacToswero
3aKoHa, a Nnoc/sie OKOHYaHMA CpPOKa AelCTBUA AO0MNONHUTENbHOro 06s3aTenbCcTBa — B COOTBETCTBUM C NMYyHKTOM 5
cTaTbu 19 HacTosAwero 3aKkoHa.

Cratbs 6. O0sI3aHHOCTH M3TOTOBHUTEJISI 00€CHEYUTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOI0 O0CIYKUBAHUS
TOBapa

MN3rotoBuTenb 0653aH obecrneynTb BO3MOMKHOCTb MCMO/b30BAHNA TOBapa B TEYEHME €ro CPOKa CAyKbbl. Ansa 3Tow
LEeNn U3roToBuTeIb 06ecneymBaeT PEMOHT U TEXHUYECKOe 06Cny:KMBaHME TOBapa, a TaKXKe BbIMYCK U NMOCTaBKY B
TOProBble U PEMOHTHbIE OpPraHM3auun B HEOBXOAMMBIX O PEMOHTA U TEXHUYECKOro 06C/y»KMBaHMA obbeme U
aCCOPTMMEHTE 3aMnacHbIX YacTel B TeYeHMe CpoKa NPOU3BOACTBA TOBapa W MOC/Ee CHATUA ero c NPousBOACTBa B
TeYeHMe CPOoKa CAyXKbbl TOBapa, a NPU OTCYTCTBMM TaKOro CPOKa B TeYEHWe AECATU JIeT CO AHA nepesayun ToBapa
noTtpebutento.

Cratbs 7. IIpaBo noTpeduTess Ha 6e30MaCHOCTH TOBapa (padoThbl, YCIYIH)

1. MoTpebuTenb MmeeT NpaBo Ha TO, 4YTobbl ToBap (paboTa, ycayra) NpU 06bIYHbBIX YCAOBUAX €ro UCMo/Ib30BaHUSA,
XpaHeHWA, TPAHCMNOPTUPOBKM M yTUAM3aUMK Bbin 6e3onaceH ANA XU3HKW, 340P0BbA MOTPebUTENA, OKpy)Katolueln
cpeapl, a TaKXe He MpUUMHAN Bpea umywectsy notpebutena. TpeboBaHMA, KoTopble AO0MKHbI obecneuymsaTb
6e3onacHoCTb ToBapa (paboThbl, YCAYrM) ANA KU3HM U 300POBbA MOTPebUTENA, OKpy)Kalolleil cpedbl, a TaKxKe
npeaoTBpaleHne MPUUYMHEHUS Bpeda MMYLLECTBY MoTpebutens, ABAAOTCA 06M3aTeNbHbIMW M yCTaHaBAMBAlOTCA
3aKOHOM WJIM B YCTAHOBJ/IEHHOM UM NOPAAKE.

2. U3rotoBuTtensb (McnonHuTenb) o0b6sa3aH obecneynsatb He3onacHOCTb ToBapa (paboTbl) B TeYeHMe YyCTaHOBAEHHOTO
CpOKa CNy»Kbbl AN CpoKa roaHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 3aKoHa 0O 3aluTe Npas noTpebuTteneit U3rotosuTenb (MCNOAHUTENDb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cayskbbl, oH 0b6A3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
[ecATN NeT co AHA nepeaaym Tosapa (pabotbl) noTpebutento.

Bpea, NpUUYMHEHHDBIN XU3HWU, 340POBbLI0 UM MMYLLECTBY NoTpebutena scaeactsme HeobecnevyeHus 6e3omnacHOCTU
ToBapa (paboTbl), NOA/IEKUT BO3MELLEHWNIO B COOTBETCTBMM CO CTaTbeit 14 3aKoHa O 3aluTe npas notpebutenei.

3. Ecnam pna 6esonacHocTM Mcnonb3oBaHWA ToBapa (paboTbl, ycAyru), ero XpaHeHusa, TPaHCMOPTUPOBKU MU
yTunmsauumn Heobxoammo cobatogatb cneumanbHble nNpasuaa (panee — npasuna), U3rotoBUTeNb (MCNOAHUTENb)
06s3aH yKasaTb 3TW NpaBWia B COMPOBOAUTE/NIbHON [AOKYMeHTauuu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKMPOBKON MAM MHbIM cnocobom, a npopasel, (UcnonHUTenb) obsa3aH A0BECTM 3TU nNpaBuna A0 CBedeHus
notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycaAyrM) 3aKOHOM MAU B YCTaHOBJEHHOM MM MOPAAKE YCTaHOB/MEHbl 0bsA3aTenbHble
TpeboBaHuMA, obecneymBaolime uUx 6e30nNacHOCTb ANA KU3HW, 340POBbA MOTPebUTens, OKpyKatollel cpeabl U
npeaoTepaleHne NPUYMHEHN Bpeda MMYLLLEeCTBY noTpebutens, cooTeeTcTBMe TOBapoB (paboT, ycayr) yKasaHHbIM
TpeboBaHMAM NOANEXKUT 06A3aTe/IbHOMY MOATBEPNKAEHUIO B NOPAAKE, NPeAyCMOTPEHHOM 3aKOHOM M UHbIMU
NpaBOBbIMMN aKTaMMU.

He ponyckaeTca npofgaka ToBapa (BbiMOAHEHWe paboTbl, OKasaHWe ycayrn), B TOM 4YMC/e MMNOPTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHPopmauum 06 o0653aTeNbHOM MOATBEP)KAEHUM €ro COOTBETCTBMA TpeboBaHUAM,
YKa3aHHbIM B NyHKTe 1 HacTosLLel cTaTb.

5. Ecnm ycTaHOBAEHO, YTO NpU cobaoaeHUn NoTpebuTenem yCcTaHOBAEHHbIX MPaBUA UCNOb30BaHWA, XPaHEHUA Uan
TPaHCNOPTMPOBKK ToBapa (paboTbl) OH NPUYMHAET UAU MOXKET MPUUUHUTL BPed KU3HWU, 300POBbI0 U MMYLLECTBY
notpebutensa, OKpyKawwehn cpege, W3rotoButenb (UCNosHUTENb, npopgasel) o6A3aH He3zamenanTesbHO
NPUOCTaHOBUTL €ro MNPou3BOACTBO (peanus3aumio) A0 YCTpaHeHUs MNPUYMH Bpeda, a B HeobXxoAuMbIX caydanx
NPUHATb Mepbl N0 NU3BATUIO ero U3 060pPoTa U OT3bIBY OT NoTpebuTens (noTpebuteneit).

Ecan npuymnHbl Bpega ycTpaHUTb HEBO3MOXKHO, U3roToBUTENb (MCMONHUTENb) 06A3aH CHATL Takol ToBap (paboTy,
ycnyry) ¢ npoussoAcTea. Mpu HeBbINOAHEHUU U3rOTOBUTENEM (UCNOHUTENEM) 3TOM 0653aHHOCTM YNONHOMOYEHHbI
denepanbHbli OpraH UCNONIHUTENbHOW BAACTM MPUMHMMAET Mepbl MO OT3biBY TakKoro Tosapa (paboTbl, ycayru) c
BHYTPEHHEro PbiHKa M (1K) oT notpebutens man notpebutenein B nopagKe, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepaunu.

Y6bITKN, MPUYMHEHHbIE NOTPEbUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexkat BO3MELLEHMUIO
u3rotosuTenem (MCNoNHUTENEM) B MTOTHOM ob6beme.

Cratbsa 8. IlpaBo nmorpeduTesisi Ha UHpopMAUMIO 00 U3roTOoBHTes e (MCIOJIHUTeNe, MPOAABIEe) U O TOBapax
(paborax, ycayrax)



1. Motpebutens Bnpase noTpeboBaTb NpeaoCcTaBNeHUs HeobxoaAMMON W AOCTOBEPHOM WHPopmaumm o6
nsrotosuTene (McnonHUTeNe, NpoaasLe), pexnme ero paboTbl U peanmsyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHaA B NyHKTe 1 HacTosALLel CTaTbM MHOPMaLMA B HarnsAHOM U AOCTYNHOW dopme A0BOAMTCA A0 CBeAEHUS
notpebutenein Npu 3akaO4YEHUM JOTOBOPOB KyNAN-NPOAAXKM U LOTOBOPOB O BbINOJHEHMM PabOT (OKa3aHMKM ycayr)
cnocobamm, NPUHATbIMM B OTAENbHbIX chepax 0bcayKnMBaHUA NOTpebuTenen, Ha PyCCKOM A3bIKe, @ A0NOJIHUTENbHO,
No YCMOTPEHUIO M3rOTOBUTENS (MCNONHWUTENA, NMPOAABLA), HA rOCYAAPCTBEHHbIX fA3blKax Cy6beKToB PoccuiicKoi
depepaumn 1 pogHbIX A3blkax Haponos Poccuiickoit Pepepaumm.

Cratbsa 9. Unpopmanus 00 u3roroBuTese (MCINOJHUTEIe, POAABLE)

1. U3rotoBuTeNb (MCNONHUTEND, NPOAaBEL,) 0653aH A0BECTM A0 cBeAeHMA NoTpebuTens pupmeHHOE HaMMeHOBaHWe
(HaMmeHoBaHMe) CBOeN oOpraHM3auMKM, MeCTO ee HaxoxaeHua (agpec) u pexum ee pabotbl. [poaasel,
(vcnonHuTeNb) pasmeLlaeT yKazaHHY MHPOPMALIMIO HA BbiBECKE.

M3rotoBuTenb (UCNONHUTENb, MpoOAaBel) — WHAMBUAYaNbHbIA NpeanpuHMMaTENb — [AOJIXKEH NpesocTaBUTb
noTpebuTento HGOPMaLUIO O roCYAaPCTBEHHOM PErMCTPALLMN U HAMMEHOBAHMM 3apPerMcTpMpPOBaBLIEro ero opraHa.
2. Ecnm BuMA  peATenbHOCTHM, OCYLWECTBAAEMbIA W3roToBUTENEM (MCMONHWUTENeM, MPOAABLOM), NOANENKUT
JIMLEH3UPOBAHNIO U (MAN) UCMONHUTENb MMEET FOCYAAPCTBEHHYIO aKKpeauTauumio, 4O CBeAeHMA notpebutens
OO/IKHA ObITb AOoBeAeHa MHPopmauma O BUAE LEeATeNIbHOCTU M3roToBUTENs (UCMOJIHWUTENs, NpoAaBsua), Homepe
SIMUEH3UN U (MAK) HOMEpe CBUOETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTauuu, CPoKax AeNCTBUA YKa3aHHbIX
NNUEH3NN U (MNK) CBUAETENbCTBA, a TaKKe MHbopmauusa ob opraHe, BblAaBLIEM YKa3aHHble NMLUEH3UI0 U (Uau)
CBUOETENbCTBO.

3. MHdopmauma, npesycMOTPEHHAA MyHKTamM 1 M 2 HAcToALWEeN CTaTbM, AOKHA ObITb AOBeAeHa A0 CBeAeHWA
notTpebuTenein Takxe Npu OCYLLECTBIEHWUN TOProB/an, BbITOBOMO M WHbIX BMAOB OOCAYKMBaHMA NoTpebuteneit Bo
BPEMEHHbIX NOMELLEHUAX, Ha APMapKax, C SIOTKOB U B APYrMX CAy4asx, ec/n Toprosns, ObITOBOE U WHble BUAbI
06CNyKMBaHMA NOTpebuTenei ocyLLeCTBAAIOTCA BHE NOCTOAHHOIO MECTa HaXoXAeHUs npoaasua (McnonHuTens).
Cratbsa 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3roTtoBuTenb (MCnONHUTENb, NPOAaBeL) 0653aH CBOEBPEMEHHO MPenOoCTaBAATb NOTpebuTento Heobxoanumyto u
[ocToBepHylo MHOpMaLMio O ToBapax (paboTtax, ycnayrax), obecrneuynBatollylo BO3MOMKHOCTb MX MPaBUIbHOIO
Bblbopa. Mo oTAenbHbIM BMAam ToBapoB (paboT, ycayr) nepedyeHb M cnocobbl AosBedeHUA UMHPoOpmMaLMn A0
notpebuTens yctaHasamnsatotca lMpasutensctBom Poccuiickoin Pegepaumn.

2. Mudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOpsAAKe A0/KHA CoAepKaTb:

HaMMeHOBaHMEe TEXHMYECKOrO perfiameHTa UM MHoe YCTaHOB/IEHHOE 3aKoHoAaTenbcTBoM Poccuiickoit deaepaumm
O TEXHWYECKOM PEery/siMpoBaHUM U CBUAETENbLCTBYIOWEEe 06 06A3aTe/IbHOM MOATBEPXKAEHUM COOTBETCTBUA TOBapa
ob603HaueHue;

cBeAeHns 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHUN MPOAYKTOB MUTAHUA
cBeAeHUs o cocTaBe (B TOM YMcie HaMMEHOBaHUE UCMOJIb30BaHHbIX B NPOLLECCe U3rOTOBEHMA NPOAYKTOB NUTaHMA
nuwiesBbix [06aBOK, OMOMOrMYECKM aKTUBHbIX [A06aBOK, WHPOpPMAUMA O HaAMUMM B NPOAYKTaX MUTaHMA
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-MOANDULMPOBAHHBIX OPraHN3MOB, B C/ly4ae, ecau
COAEeprKaHUe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMNOHEHTE COCTaBAAeT bonee AeBATU AECATLIX NPOLLEHTA), MULLL,EBON
LUEHHOCTWN, Ha3HayeHUW, 06 YyCNoBUAX MPUMEHEHUA U XPaHEHUA MPOAYKTOB MUTAHWUA, O CMOCODAx M3roToBAEHMA
rotoBbix 6/1t04, Bece (06beme), faTe U MecTe U3rOTOBNEHUA M YNAKOBKM (pacdacoBKM) NPOAYKTOB NMUTaHUSA, a TaKkKe
CBeAEHUs O NPOTMBOMOKA3aHUAX ANA UX MPUMEHEHUS MPU OTAENbHbIX 3abosieBaHUAX. MNepeyeHb ToBapoB (paborT,
ycnyr), MHopmMaumna O KOTOPbIX AOJIXKHA COAEPKATb MPOTUBOMNOKA3AHMA ANA WX NPUMEHEHUA MPU OTAE/bHbIX
3aboneBaHusAx, yTeepxaaetca Npasutenscteom Poccuiickoi ®eaepaunm;

ueHy B pybnsx v ycnosua npuobpeteHns ToBapoB (paboT, ycayr), B TOM uYucie Npu NpesocTaBAeHUN KpeamuTa
pa3smMep KpeamTa, NOJIHYI0 CYMMY, MOANENKaLLYIO BbiMiaTe noTpebutenem, u rpadpuk noraweHms sTo CyMmbl;
rapaHTUMHbLIN CPOK, €C/IM OH YCTAaHOB/IEH;

npasuaa v ycnosus apdeKTMBHOTO M 6e30MacHOro NCnosb3oBaHWA TOBapoB (paboT, ycayr);

nHbopmauuto 06 sHepreTmyeckon 3PpPeKTUBHOCTU TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHME O HAaAUYMKN TAKOM
UHbOPMaLMKN onpenenieHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHun M O MOBbILEHUMU
saHepreTMyeckomn appeKTMBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK C/Y»KbObl UM CPOK FOAHOCTM TOBApOB (paboT), yCTaHOB/MEHHbIM B COOTBETCTBMM C 3aKOHOM O 3aluTe Npas
notpebutenen, a TakKe CBeAeHMA O HEOHXOAUMbBIX AeNCTBUAX NOTPebuTensa no UCTeUYEeHUU yKasaHHbIX CPOKOB U
BO3MOMHbIX NOCNEACTBUAX NPU HEBbINOJHEHUN TAKUX AENCTBUIA, ecnn ToBapbl (paboTbl) MO UCTEUYEHUM YKA3AHHbIX
CPOKOB NPeACTaBAAT ONACHOCTb A1A XU3HK, 340P0BbA N UMYLLLECTBA NOTPEOUTENA UK CTAHOBATCA HENPUTOAHBIMM
ONA NCNONb30BAHMA MO HAa3HAYEHMUIO;

agpec (MecTo HaxoXaeHuaA), PUpMmeHHoe HaumeHoBaHUe (HaunMeHoBaHWe) N3roToBuTens (MCNoNHUTeNs, NpoaasLa),
YNONHOMOYEHHOM OpraHu3aL MM Uan YNoAHOMOYEHHOTO MHANBMAYAIbHOTO NPeanpUHUMATENSA, UMMNOPTEPa;



UHbopMaumio 06 06s3aTeNbHOM MOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paboT, yc/yr), yKasaHHbIX B MyHKTe 4
ctaTtbu 7 Hactoawero 303MMMM;

MHbOPMaUMIO O NPaBWUIaX NPOLAXKM TOBAPOB (BbINOJIHEHUS PaboT, OKasaHuWA ycayr);

YKa3aHue Ha KOHKPETHOe /IML0, KoTopoe byAeT BbINOHATL PaboTy (OKasbiBaTb ycayry), U MHGOPMALUIO O HEM, ecu
3TO MMeeT 3HauYeHne, UCXoaA U3 XxapaKTepa paboTbl (ycayru);

yKasaHue Ha Mcnonb3oBaHWe GOHOrPaMM MPU OKA3aHWUWM PasB/IeKaTENbHbIX YCAYT UCMOAHUTENAMMU MY3blKaNbHbIX
npou3BeaeHNN.

Ecnun nprnobpeTaemblii noTpebutenem ToBap 6bin B ynoTpebieHUn nan B HeM yCTPaHANCA HegoCTaToK (HegocTaTku),
notpebuTtento gomKHa bbiTb NpesocTaBneHa MHPopmaLma o6 aTom.

3. WHpopmauna, npesycMOTpeHHas NMyHKTOM 2 HacToAlWel CTaTbM, AOBOAMUTCA A0 CBeAeHus notpebutenei B
TEXHUYECKOM AOKYMEHTaLMK, Npuiaraemon K Tosapam (pabotam, ycayram), Ha STUKETKaX, MapKMPOBKOM UM UHBIM
cnocobom, MpUHATBIM A/A OTAeNbHbIX BWAOB ToBapoB (paboT, ycayr). MHPopmauma o6 obssaTesnbHOM
noaTBEPXKAEHUN COOTBETCTBMA TOBAPOB MNPEACTaBAAeTCA B nopagke M cnocobamu, KoTopble YCTAaHOB/EHbI
3aKoHoaaTenbcTBOM Poccuiickoit degepaumm O TEXHUYECKOM PEeryMpoBaHuM, U BKAOYAeT B cebsa cBefeHMA O
HOMepe [AOKYMEHTa, MOATBEP)KAAMOLLErO TaKoe COOTBETCTBME, O CPOKe ero aelcteuMa M 06 opraHusauuum, ero
BblAaBLIEN.

Cratbi 11. Peskum padoThl mpoaaBua (MCIOJTHUTEJIST)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MYHWULMNAJbHLIX OPraHU3auuii TOProBAW, ObITOBOrO W MHbLIX BUAOB
obcnyKuBaHuA notpebuteneir yctaHaB/IMBAETCA MO PELIEHUIO COOTBETCTBEHHO OPraHOB MCMOJIHUTENIbHOW BAACTU
cybbekToB Poccuinickon @egepaumm U OpraHoB MECTHOTO CaMoyMpaB/eHUus.

2. Pexxum paboTbl OpraHmM3aumii, OCyLLECTBAAIOWMX AeATENbHOCTb B chepax TOProsoro, 6bITOBOro U UHbIX BMAOB
06CNyKMBaHMA NoTpebuTenem M He YKasaHHbIX B MyHKTe 1 HacToAweW cTaTbW, a TaKkKe MHAMBUMAYANbHbIX
npeanpMHUMATENEN YCTaHABIMBAETCA MMM CaMOCTOATENbHO.

3. Pexkum paboTbl NpoaasLa (MCNoNHUTENs) AOBOAUTCA A0 CBeAEHWUA NoTpebuTeneit u AOAXKEH COOTBETCTBOBATb
YCTaHOB/IEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3rOTOBHUTEN (MCIHOJHHUTENsI, NPOJABIA) 32 HEeHAAJeKAIY0 uHpopMaNUI0 0
ToBape (padore, yciayre)

1. Ecam notpebutento He NpenocTaBAeHA BO3MOMKHOCTb HE3AMEA/IMTEIbHO MOYYUTb MPU 3aK/IOYEHUU 40roBOpa
UHbopMmaumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT NpoAaBua (MCNONHWUTENA) BO3IMELLEHMSA
yObITKOB, NPUYNHEHHbIX HEODOCHOBAHHBIM YK/JIOHEHMEM OT 3aK/IOYEHUA [OrOBOPaA, @ €C/IM A0rOBOpP 3aK/IOYEH, B
pa3yMHbIA CPOK OTKa3aTbCA OT €ro WCNoAHeHMAa W noTpeboBaTb BO3BpaTa YNJAYEHHOW 33 TOBApP CyMMbl U
BO3MeELLLEHMA APYruX YObITKOB.

Mpu oTKase OT UCNOSHEHMA AOroBopa NoTpebutenb 06qa3aH BO3BpaTUTL TOBap (pe3yabTaTt paboTbl, ycayru, ecim sto
BO3MOMHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

2. Mpogasey, (MCNOAHUTEND), HE NPELOCTaBMBLUMI MOKyNaTento MOAHOM U [AOCTOBEPHON MHPOpPMAUMKM O ToBape
(paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamn 1 — 4 ctaTtbu 18 nam nyHkTom 1 ctatbm 29
HacTosAwero 303MM, 3a HegocTaTKM ToBapa (paboTbl, ycnyrn), BO3HMKLIME MOCNE ero nepeaayv nortpebutento
BCNeACTBME OTCYTCTBMA Y HErO TaKoW MHbOpMaL K.

3. Mpu NpUYMHEHUN Bpeaa KWM3HW, 340POBLIO U MMYLLECTBY NOTPebUTeNa BCAeAcCTBME HenpeaoCTaBleHUA emy
NoMHOM U AOCTOBEPHOM MHbOPMauuKn o ToBape (paboTe, ycnyre) noTpebuTens Bnpase NoTpeboBaTb BOIMELLEHMUSA
TaKoro BpeZa B NopaaKe, NPeaycMOTPEHHOM CTaTbel 14 HacToAwero 3akoHa, B TOM YMC/Ie MOJIHOrO BO3MELLEHMSA
yObITKOB, NPUYMHEHHbIX MPUPOAHBIM 06BEKTAM, HAXOAALLMMCA B COBCTBEHHOCTM (BNageHUM) NoTpebutens.

4. Mpu paccmoTpeHun TpeboBaHuUIi NoTpebuTens o BO3MELLEHUU YObITKOB, MPUUYMHEHHBIX HELOCTOBEPHON WM
HeAo0CTaTOUYHO MOJIHOW MHPopmaunelt o ToBape (paboTe, ycayre), HEOBXOAMMO UCXOOUTb U3 MPEANONOXKeHUa 06
OTCYTCTBMM y NOTPebUTENA creumnanbHbIX NO3HAHMIA O CBOMCTBAX M XapaKTepuUCTMKax ToBapa (pabotsl, ycayrm).
Cratps 13. OTBeTCTBEHHOCTH M3TOTOBUTE/sI (MCHOJHHUTEs, MPOAABLA, YIOJHOMOYEHHOI OpraHu3aiuu uin
YINOJTHOMOYEHHOT0 HHAMBUIYAJIBLHOI0 NMPeINPUHUMATEJIsI, IMIIOPTEPA) 3a HApYLIeHHe NMPaB MoTpeduTenei

1. 3a HapyweHWe npaB NoTpebuTenen N3rotosuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHu3aLma uam
YNONHOMOYEHHbIN UHAMBUAYANbHBIN NPeaAnpPUHUMATENIb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO
3aKOHOM W11 SOTOBOPOM.

2. Eciu nHOE HE YCTAaHOBJICHO 3aKOHOM, y6BITKI/I, NPUYNHCHHBIC HOTp€6I/ITeJ'IIO, IIo4JICKAT BO3SMCIICHUIO B MOJTHOM CyMMCEC
CBEPX HEYCTOMKH (TICHH), YCTAaHOBJICHHOW 3aKOHOM HJIH JOTOBOPOM.

3. VYmiara HeyCTOﬁKH (HCHI/I) U BO3MCUICHUC y6I>ITKOB HC OCBO60>KIlaIOT HU3roTOBUTCIIA (I/ICHOJ’IHI/ITGHH, npoaaBna,
YIOOJIHOMOYECHHYIO OpraHu3aluio WIM YIOJHOMOYCHHOIO HWHAWUBUAYAJIBHOTO MNPCANIPUHUMATEIIA, HMnopTepa) oT
WCTIOJTHEHUS BO3JIOKCHHBIX Ha HETO 00s13aTEILCTB B HATYPE MEpe]] IOTPEOUTEIEM.

4. H3roroBurenb (I/ICHOHHI/ITCHL, npoJaaBel, YHNOJIHOMOYCHHAA OpraHu3anuvsda HJIn YHOJIHOMOLICHHLII\/'I I/IHL[I/IBI/IL[yaJ'II:HEJﬁ
npeaAnpruHUMarTelib, I/IMHOpTep) OCBO60)KI[&CTC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJIHCHUC O6$ISaTe.]'II)CTB WM  3a



HEHaAJIeXKallee€ MCIIOJIHCHUEC O6H3aTeHI>CTB, €CJIN OOKAXET, 4TO HCHUCIIOJIHCHHEC 00513aTEBCTB HIH KX HEHaJICKaIlee
HCIIOJIHEHUEC ITPOU30IIIO BCIEACTBUEC HereO,HOJ'[I/IMOI‘/Jl CWIbI, @ TAKXKC 10 UHBIM OCHOBAHUAM, IIPEAYCMOTPECHHBIM 3dKOHOM.
5. TpeGoBanus noTtpeburens o6 yruiaTe HEYCTOWKH (TIeHM), NPEAYCMOTPEHHOM 3aKOHOM WM JOTOBOPOM, MOJUIEkKAT
VIOBJICTBOPEHUIO M3TOTOBUTENIEM (MCIIOJIHHUTENIEM, MPOJAABIIOM, YIIOJIHOMOYCHHON OpraHW3alliel WM YIOJTHOMOYEHHBIM
WHAVBHTYyaJIbHBIM TPEANPHHUMATEIEM, HMIIOPTEPOM) B JIOOPOBOIBHOM TTOPSIIKE.

6. HpI/I YAOBJICTBOPECHUUN CYAOM TpeGOBaHI/II\;I HOTpe6I/ITeJ'I$[, YCTAaHOBJICHHBIX 3daKOHOM, CYyJ B3bICKUBACT C H3IOTOBUTECIIA
(MCTIOTHUTENS, TIPOJIABIla, YIIOJTHOMOYESHHONW OpPTaHW3allui WK YITOJHOMOYEHHOTO WHAMBHYaIbHOTO MPeIIpUHUMATEII,
AMITIOpTEpa) 3a HECOOII0ICHHE B JJOOPOBOJIBLHOM IOPSIKE YIOBJIETBOPEHHUS TpeOoBaHUI moTpeOuTens mrpad B pasMepe
MIATBACCAT NPOLUCHTOB OT CYMMBI, HpHCY)KIIeHHOI\/’I CyAOM B IOJIB3Y HOTpe6I/ITCJ'I$[.

Ecim ¢ 3asBneHweM B 3amuTy TpaB IMOTPEOWTENS BBICTYHAIOT OOIIESCTBEHHBIE OOBEAWMHEHUS NOTpeOuTenei (Mx
aCCOITMAIMH, COFO3bI) WIJIM OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHACCAT MPOICHTOB CYMMBI B3bICKAHHOTO InTpada
NEPEUYUCTAOTCA YKa3aHHbIM 06’BCI[I/IHGHI/I$[M (I/IX acconuanusam, COIOSaM) HJIK OpraHaM.

Crartbs 14. UmymecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l, MPUYUHEHHBII BCJIEICTBHE HEJOCTATKOB TOBapa (PadoThl,
yCJayru)

1. Bpea, NPUYMHEHHbBIA »KU3HW, 340POBLIO WAM  MMYLLECTBY NOTPebUTeNa BCAEACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WUAN MHbIX HeZOCTAaTKOB ToBapa (paboTbl, ycayru), nNoaiexut BO3MELLEHUIO B
nonHom obbeme.

2. Mpaso TpeboBaTb BO3MelleHUA Bpena, NMPUYMHEHHOrO BCAEACTBME HEAOCTaTKOB ToBapa (paboTbl, ycayru),
npusHaeTca 3a AobbIM NOTEPNEeBLIMM HE3ABUCMMO OT TOFO, COCTOAN OH B AOrOBOPHbIX OTHOLIEHWAX C NPOAABLOM
(ucnonHuTenem) nam Her.

3. Bpea, NPUYMHEHHbINA KMU3HU, 340POBbI0 UAM MMYLLECTBY NOTPebuTensa, noanexut BO3MELLEHWIO, ecnu Bpes
NPUYUHEH B TEYEHME YCTAHOBIEHHOTO CPOKA CAYKObI UM CPOKa rOLHOCTU ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ysibTaT paboTbl) AOMKEH ObITb YCTAHOB/EH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbu 5 HacToAwero
3aKoHa CPOK CAy»KObl UAM CPOK FOAHOCTM, HO OH He YCTAaHOBAEH, MO0 noTpebuTtento He bblna NpesocTasaeHa
NosHAA M AOCToBepHaa WHpopMauMAa O CpPoKe CAyKbbl MAW CpoKe TFogHOCTU, NMBO noTpedbutenb He 6bin
NPONHGOPMUPOBAH O HEODBXOAMMBIX AENCTBUAX MO UCTEYEHUM CPOKA CAYXKObl MM CPOKA rOAHOCTU U BO3MOMKHbIX
nocnencTBmMAX MPU HEBLINOJHEHUM YKa3aHHbIX AencTBui, NMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3ITUX
CPOKOB MPeACTaBASET ONACHOCTb A/1A KM3HU U 340PO0BbA, Bpes NOANEKUT BO3MELLEHMUIO HE3ABUCUMMO OT BPEMEH U
€ro NPUYMHEHMUs.

Ecan B cootBeTcTBMM C NyHKTOmM 1 cTatbM 5 HacToAwero 3akoHa O 3awuTe npas noTpebuTenen U3roToBuTe/lb
(ncnonHuTenb) He yctaHoBWMAN Ha ToBap (paboTy) CPOK cAyKObl, Bpen NOANEXUT BO3MELLEHMIO B C/lyyae ero
NPUYMHEHNA B TEYEHWe AECATU NeT CO AHA nepepayn ToBapa (paboTbl) noTpebuTento, a ecnm AeHb nepenayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBJEHMA TOBApa (OKOHYaHMA BbINOJHEHUS PaboThbl).

Bpes, NPUYMHEHHDBIN BCNeacTBME HEAOCTAaTKOB TOBapa, NOANEKMUT BOIMELLEHUIO MPOAABLLOM MAW U3rOTOBUTENEM
TOBapa no BblIbopy NoTepnesLlero.

Bpes, NpUYMHEHHbI BCNeACTBUE HEAOCTATKOB PaboTbl MAU YCAYTU, MOANEKUT BO3MELLEHWUIO UCNOSTHUTENEM.

4. N3roToBuTENb (MCNOIHUTENb) HECET OTBETCTBEHHOCTb 33 BPeA, NMPUYNMHEHHDIN KU3HM, 340P0BbI0 UM UMYLLECTBY
notpebutens B CBA3M C WMCMNO/b30BaHMEM MaTepuanos, 06OPYAOBaHWMA, WMHCTPYMEHTOB M WHbIX CPeACTs,
HeobXxoAnMbIX AJ/18 NMPOM3BOACTBA TOBAPOB (BbINO/JHEHWUA PabOT, OKAa3aHUA yCayr), HE3aBUCMMO OT TOrO, NO3BOJIS
YPOBEHb HAaY4YHbIX U TEXHUYECKMX 3HAHWUI BbISIBUTb MX 0CODbIE CBOWCTBA UK HET.

5. U3rotoBuTenb (MCNOAHWUTENDL, NPOAABEL,) OCBOOOXKAAETCA OT OTBETCTBEHHOCTMU, €C/IU SOKAXKET, YUTO Bpes, NpUYMHEH
BCNEACTBME HENPeoao/IMMON CUAbl UAW HapyLleHUsa NoTpebutesemM YCTAHOBJ/IEHHbIX NPaBWA WMCMNONb30BAHMUA,
XpPaHEeHWA UV TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayrum).

Cratbs 15. Komnencauust MOpajbHOro Bpeaa

MopasbHblit  Bpea, NPUWYUHEHHbIM NOTpebuTento BCeACTBME HAPYLWEHMSA W3roTOBUTENEM (MCMOAHUTENEM,
npoAaBLOM, YMNOJHOMOYEHHOW OpraHu3aumenin MAN YNOJHOMOYEHHBIM WMHAMBUAYAbHBIM NpeanpuHMMaTEeNeMm,
MMMNOPTEPOM) MpaB NoTPebuTens, NPesycMOTPEHHbIX 3aKOHaMM W MPAaBOBbIMM akTamMu Poccuiickor ®egepauum,
peryimpyowmmmM OTHOWEHMA B 061acTU 3alumTbl NpaB noTpebuteneit, NOANENKUT KOMMNEHCALMU NPUYUHUTENEM
Bpena Npu HaMyuMKn ero BUHbI. Pasmep KomneHcauMm MopanbHOro Bpena onpenenseTca CygoM M He 3aBUCUT OT
pa3mepa BO3MELLLEHMA UMYLLECTBEHHOTO Bpeaa.

KOMHCHC&L{I/H{ MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUSA HMMYUIICCTBCHHOI'O Bp€aa M IMOHCCCHHBIX
HOTpe6I/ITeHeM y6I)ITKOB.

Cratbs 16. HenelicTBUTEJILHOCTD YCJIOBHIT JOr0BOPA, YIIEMJSIOIINX MPaBa MOTPeouTE st

1. Ycnosua norosopa, ylwemasawLme npasa noTpebuTens no CpaBHEHUIO C NPaBUAaMn, YCTaHOBAEHHBIMM 3aKOHaMM
WAN WUHbIMW NPaBOBbIMW akTamm Poccuiickolt Pepepaunn B 061acTv 3aWwmnTbl NpaB NoTpebuTenei, NpusHatoTcA
HeaenCTBUTENbHbIMM.

Echn B pesynbTate WCNOAHEHWA AOrOBOpPA, YWEMAAOLWEro npasa NoTpebuTens, y Hero BO3HUKAW YObITKM, OHM
nog/iexaT BO3MELLEHUIO U3roTOBUTENEM (MCNONHUTENEM, NPOAABLLOM) B NOJIHOM 06beMe.



2. 3anpeutaetca obycnosnmMBaTtb npuobpeteHMe oaHuxX ToBapoB (paboT, ycayr) obasatenbHbIM NpuobpeTeHrem
WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHble NOTPebuTento BCAeACTBME HapylWeHWs ero npasa Ha
cBob60AHbIN BbIBOP TOBapoB (paboT, ycayr), Bo3mellaroTca NpoaasLom (MCNoaHUuTenem) B NosIHOM obbeme.
3anpeuwaetca o0b6ycnoBAMBaTL YAOBAETBOpPeHMe TpeboBaHWM noTpebuteneit, nNpeabABAAEMbIX B TeYeHue
rapaHTUIMHOIO CPOKA, YC/IOBUAMM, HE CBA3AHHBIMM C HeA0CTaTKaMu TOBapoB (paborT, ycnyr).

3. MNpogaasey, (McnonHUTEND) He BNpase 6e3 cornacua NoTpebuTens BbINOAHATL AONOJHUTENbHbIE PaboTbl, yCAyru 3a
nnaty. NoTpebuTtenb BNpase 0TKa3aTbCA OT ONAATbl TAKUX PaboT (ycayr), a eCnn OHWM onnaveHbl, NoTpebuTenb Bnpase
notpeboBaTb OT NPOAABLA (MCNONHUTENA) BO3BPATa YNNAYEHHOM CYMMbl.

Cratbs 16.1. ®opMbI ¥ NOPSAOK OIIATHI PH NMPOJAKe TOBAPOB (BBINMOJIHEHUH PadoT, OKa3aHUM YCJIYT)

1. Mpopasey (ucnonHutens) o6s3aH obecneynMTb BO3MOMKHOCTb OMATbl TOBapoB (paboT, ycayr) nytem
MCMNO/Ib30BaHUA HALMOHA/bHbIX MATEKHbIX MHCTPYMEHTOB, a TaKXKe Ha/IMYHbIX pacyeToB Mo BbiIbopy noTpebutens.
06s3aHHOCTb 06ecneunTb BO3MOXHOCTb OMnathl ToBapoB (paboT, ycayr) € MCNONb30BaHUEM HaLMOHaNbHbIX
NAaTeXHbIX MHCTPYMEHTOB B PaMKax HaLMOHA/IbHOWM CUCTEMbI NAATEXHbIX KapT HE PacnpOCTPaHAEeTCA Ha CyObeKToB
npeAnpUHUMATENbCKOM AeATENbHOCTM, BbipyyKa OT peasin3almm ToBapoB (BbiNo/HeHUs paboT, okasaHua ycayr) bes
yyeTa Hasora Ha Ao6aBneHHY0 CTOMMOCTb UM BanaHCcoBas CTOMMOCTb aKTMBOB (OCTAaTOYHAA CTOMMOCTb OCHOBHbIX
CpPeacTB U HemaTepuasibHbIX aKTMBOB) KOTOPbLIX 33 MpeslecTBYIOWMIK KaneHaapHblid rof He npeBblwaeT
npeaesibHble 3HaYeHUs, yCTaHOBNEHHble [paBuTenbcTBOM Poccuitickoit Pepepaumm ana MUMKponpesnpuaTuii.

2. Onnata ToBapoB (paboT, ycayr) MOMKeT NPOM3BOAUTLCA NOTPebuTenem B COOTBETCTBMM C YKasaHMeM MpoaaBsLa
(ucnonHuTena) nytem pacyeToB Yepes CybbEKTOB HALMOHAIbHOM NAATEXKHOWM CUCTEMBI, OCYLLECTB/AIOLLNX OKa3aHue
NAaTEXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickoit ®epepaumm 0 HaUMOHANbHOM NaaTeXHOMU
cUCTEMeE, eCi MHOE He YCTAHOBAEHO deaepasbHbIMU 3aKOHAMWU UM MHBIMU HOPMATUBHLIMM NPaBOBLIMW aKTaMu
Poccuiickoin Pepepaunu.

3. MNpwu onnate ToBapoB (pPaboT, ycayr) HaAMYHBIMU LAEHEXHbIMU cpencTBaMm obasaTenbcTBa NoTpebutens nepeg,
npoAaBLOM (MCNoNHUTENEM) MO onsiaTe TOBapOB (paboT, ycayr) cHMTAOTCA UCNOSIHEHHBIMU B pa3mepe BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTA BHECEHMA HANMYHbIX LEHEXHbIX CpeacTB npodasuy (uMcnonHutento) nmbo
naaTexxHomy areHTy (cybareHTy), ocywecTBAAOLEMY AEATENBHOCTb NO NPUeMy NaaTexen GpUINYECKUX AuL,

Mpu onnaTte ToBapoB (paboT, ycnyr) nytem nepesofa NpPeLOCTaBASEMbIX MOTPEOUTENEM HANMYHBIX AEHEXKHbIX
cpeacts 6e3 oTKpbITMA GaHKOBCKOro cyeta obAsaTenbcTBa NoTpebutens nepen nNpoaaBuoOM (MCMOAHUTeENEM) Mo
onnate ToBapoB (paboT, ycayr) cYMTAIOTCA UCMOSHEHHbIMU B pPa3mMepe BHECEHHbIX AEeHEXKHbIX CPeACTB C MOMEHTA
BHECEHMA NOTPEOUTENEM HA/IMYHBIX AEHEXKHbIX CPeACTB KPeAUTHOM OpraHmn3aunmn nmbo 6aHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), OCYLLECTBAAIOWMUM AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepauum o HaUMOHa/IbHOM nnaTexHomn cucteme.
Mpu onnate ToBapoB (paboT, ycnyr) nytem MepeBoda AOEHEXKHbIX CPeACTB B paMKax NpuMMeHAembix $opm
6e3HaNnYHbIX pacyeToB obsA3aTenbcTBa NOTPebuTena nepes nNpoAasBLOM (MCMONHUTENEM) MO onsate TOBapoB
(paborT, ycnyr) cumtatoTcs UCNONHEHHBIMM B CYMME, YKa3aHHOM B PacrnopsyKeHMM 0 NepeBoae AeHEXHbIX CPeacTs, C
MOMEHTA NOATBEPKAEHMA €r0 UCMONIHEHUS 06CNYKUBAIOLLEN NOTPEOUTENs KPeaMTHOM OpraHn3aLmen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNONAHUTENIO) 3aMNpeLLeHo YCTaHaB/MBaTb B OTHOLIEHUW OAHOro
BMAA TOBapoB (paboT, ycnyr) pas/iMuHble LEeHbl B 3aBUCMMOCTM OT criocoba Mx onaaTbl NOCPEACTBOM Ha/IMYHbIX
pacyeToB UM B PaMKax NpumeHaembix popm 6e3HaNNYHbIX PacyYeToB.

5. Mpopasey, (MCNONHMTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy MOTpPebuTens yb6bITKM, Bbi3BaHHbIE
HapylweHMem TpeboBaHMI NyHKTa 1 HAaCTOALLEN CTAaTbM.

Cratbs 17. Cyae6Has 3auura npaB norpeodureJiei

1. 3awumTa npaB noTpebuTenelt ocyLLecTBAAETCA CYA0M.

2. Uckm o 3awumTe npas noTpebuteneit moryT 6biTb NpeabAsaeHbl N0 BbI6OPY UCTLA B CyA, N0 MecTy:

HaxXOXAEHWA OpraHn3aLmK, a eciv OTBETYMKOM ABAAETCA MHANBUAYA/bHbIA NPeANPUHUMATENb, — Ero KUTENbCTB3;
UTeNbCTBa MAK NpebbiBaHMA UCTL3;

3aK/Il0YEHMA MU UCNONHEHMA A0rOBOpA.

EcAam UCK K opraHM3aumm BbITEKAeT M3 AeATeNbHOCTU ee dMAMANa WauM NpencTaBUTENIbCTBA, OH MOXET ObiTb
npeabaABAEH B CyA, MO MECTY HaxoXaeHna ee GUanana uan npeacTaBuUTeNbCTBA.

3. IloTpeOuTeny, WHBIE MCTIHI MO MCKaM, CBA3aHHBIM C HapyIICHHEM IIpaB MOTpeOuTenei, 0CBOOOKIAIOTCS OT YILIATHI
FOCYZ[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHUH C 3aKOHOAATCJIBCTBOM Poccuiickoi (Denepaunn O HaJiorax mu C60an.

I'nasa II. 3BAIIIIUTA IIPAB MNOTPEBUTEJIEN TIPU MNPOIJAKE

TOBAPOB IIOTPEBUTEJISIM

Crartpa 18. [IpaBa norpeduTeisi Ipu 00HAPYKEHHH B TOBape HEJOCTATKOB

1. HOTpe6I/ITeJ'II) B ClIy4dac 06Hapy>1<eHI/15[ B TOBap€ HCAOCTATKOB, €CJIM OHH HE ObLIN OrOBOPCHBI IMMPOAABLOM, IO CBOEMY
BBIOODY BIIpage:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKK (3TUX e moaenn u (Mnn) apTukyna);



notpeboBaTb 3amMeHbl HAa TaKOW e ToBap APYroli Mapku (Moaenu, apTuUKyaa) C COOTBETCTBYIOLLMM MepepacyeTom
NOKYMHOW LiEHbI;

notpeboBaTb COPa3MeEpPHOro YMeHbLLEHNA MOKYMHOM LeHbl;

notpebosaTb Hesamea/MTeNIbHOrO 6€3B03ME3AHOIO YCTPAHEHNA HeAOCTaTKOB TOBapa WM BO3MELLEHUA PacxofoB
Ha UX ucnpasneHue noTpebutTenem uam TpeTbUM IULOM;

OTKa3aTbCA OT MUCMOJIHEHMA [0roBopa Kynau-npogaxun n notpebosaTb BO3BpaTa yniavyeHHON 3a ToBap cymmsl. Mo
TpeboBaHMIO NPOAABLA M 323 ero cyeT noTpebuTens AONKEH BO3BPATUTL TOBAp C HeZ0CTaTKamMMU.

Mpu aTom noTpebuTens BnpaBe NoTpeboBaTb TaKKe NOJHOrO BO3MELLLEHUA YObITKOB, NPUYMHEHHBIX eMy BCeACTBUE
NPOJaXKM TOBapa HeHaANe)Kalero KayectBa. YObITKM BO3MeLAOTCA B CPOKM, YCTAHOBJ/IEHHblE HACTOALMM
303N gns yaoBNeTBOPEHMA COOTBETCTBYIOWMX TpeboBaHMN NoTpebutens.

B OTHOWEHUN TEXHUYECKM CIOXKHOrO ToBapa NoTpebutenb B ciydyae oBHapy»KeHWA B HEM HeJOCTaTKOB BMpase
0TKa3aTbCA OT UCNOJIHEHWA AOrOBOpPA KYNIWU-NPOAaXKM U noTpeboBaTb BO3BpaTa ynaayeHHOW 3a TaKoW TOBap CyMMbl
nmbo npeabAaBUTbL TpeboBaHME O ero 3ameHe Ha TOBap 3TOM e MapKu (Mogenu, apTMKyna) Uan Ha TaKoW e ToBap
Apyroit mapku (mogenu, apTMKyna) C COOTBETCTBYHOLLMM MepepacyeToM MOKYMHOW LeHbl B TedyeHwe NATHaguaTu
[OHel co AHA nepegaym notpebuTento Takoro ToBapa. Mo ucTeyeHUn 3Toro CPoKa yKasaHHble TpeboBaHUA noanexkat
YAO0BNETBOPEHMIO B OAHOM U3 CNeAyIOLNX CyYaes:

0bHapyKeHue cyLLecTBEHHOro HegoCTaTKa TOBApPa;

HapylleHMe YCTaHOBAEHHbIX HAacTOALMM 3aKOHOM O 3aluTe nNpaB noTpebuteneli CPOKOB YCTPaHEHUA HEAOCTAaTKOB
TOBapa;

HEBO3MOXHOCTb MCNOJ/Ib30BAHMA TOBAPA B TEYEHME KaXK[0ro rofa rapaHTUMHOrO CPOKa B COBOKYMHOCTU Bonee yem
TPMAUATL AHEW BCeACTBME HEOAHOKPATHOIO YCTPAaHEHMA ero pasInyHbIX He40CTaTKOB.

MepeyeHb TEXHMUYECKM C/IOXKHbIX TOBApOB yTBepXaaetca MNpasutenscteom Poccuinickon Pegepaumnm.

2. TpeOoBanms, yka3aHHBIE B MyHKTE 1| HACTOSIIEH CTaThH, NPEABSIBISIIOTCS IOTPEOUTENIEM MPOAABIYYy JHOO
YIOJIHOMOYEHHON OpraHu3aliy WK YIIOJIHOMOYEHHOMY UHIUBUAYAIEHOMY NPEATNPUHUMATEIIO.

3. IloTpeburens BIpaBe MpeABSBUTH TPeOOBaHMSA, yKa3aHHBIC B ab3alax BTOPOM W ISITOM IyHKTa 1 HacTosIied CTaThH,
W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alMd WIM YIOJHOMOYEHHOMY WHAMBHIYadbHOMY HpEIIpHUHUMATEIIIO,
HMIIOPTEPY.

BMecTto npexbsiBieHHs 3THX TpeOOBaHMH MOTPEOMUTENh BIIpPaBE BO3BPATUTh H3TOTOBUTEIIO WM HUMIIOPTEPY TOBAp
HEHAJUIE)KAIIero KauecTBa U MoTpeboBaTh BO3BpaTa YIIau€HHOM 32 HETO CyMMBI.

4. Yrpatun cuny. — Denepanpabiii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y TOTPEOUTENS] KACCOBOTO MJIM TOBAPHOT'O YeKa JIOO MHOTO JOKYMEHTA, YJOCTOBEPSIOMINX (PAKT U YCIOBHS
MOKYTIKH TOBapa, HE SIBJIIETCS OCHOBAHHUEM JUIA OTKAa3a B YOBJIETBOPEHHUHU €T0 TpeOOBaHUil.

Mpoaasel, (M3roTOBMTENDb), YMNOJHOMOYEHHAs  OPraHM3auMA  WAW  YNOJHOMOYEHHbIW  WHAWMBWUAYaNbHbIN
npegnpvHumatenb, umnoptep o6A3aHbl NPUHATL TOBap HeHagNekallero Kayecrsa y noTpebutena u B ciaydae
HeobXxoAMMOCTN MPOBECTM NPOBEPKY KayecTBa ToBapa. loTpebutenb BnpaBe y4yacTBOBaTb B MpPOBEPKe KayecTsa
ToBapa.

B cmygae cmopa o mpuuMHaX BO3HHKHOBEHHS HEJOCTATKOB TOBapa IMponaBen (M3TOTOBHUTENb), YIIOTHOMOYECHHAs
OpraHu3anys WU YIIOJHOMOYCHHBI WHIMBHIYAIBHBINA MpEIIpUHUMATENb, UMIIOPTEP OOS3aHBI TMPOBECTH AIKCIIEPTU3Y
TOBapa 3a CBOM cdeT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH, yCTaHOBIEHHBIE cTaThbaMu 20, 21 u 22 HacTosiero 3akoHa
0 3aIIUTE NpaB MOTpeOUTENeH A YAOBIETBOPEHUSI COOTBETCTBYIONIMX TpeboBaHMil morpedbutens. IloTpeduTens Bipase
MIPUCYTCTBOBATH MPH MPOBEACHUU 3KCIIEPTU3BI TOBApa U B ClIydae HECOIJIACUs C €€ pe3yJibTaTaMU OCIIOPUTH 3aKJIIOUEHHUE
TAKOW IKCTIEPTU3BI B CYIeOHOM MOPSIKE.

Ecnu B pesynpraTe 3KCHEpTH3BI TOBapa YCTAaHOBIEHO, YTO €r0 HEJOCTATKH BO3HUKIM BCJIEICTBHE OOCTOSATENBCTB, 3a
KOTOpBIE HE OTBEYaeT IpojaBel] (M3rOTOBUTENb), MOTPEOMTENh O005S3aH BO3MECTHTH IPOJABIy (M3TOTOBHTEIIO),
YHOJIHOMOUYEHHON OpraHu3alii WM YINOJHOMOYEHHOMY MHIAMBUAYAJbHOMY MPEANPUHUMATENI0, UMIOPTEPY PACXObl Ha
MIPOBEICHHE SKCIIEPTH3HI, a TAKXKE CBA3AHHEIC C €€ IPOBEACHUEM PACX0/Ibl HA XPaHEHHE M TPAHCIIOPTHPOBKY TOBAPA.

6. IlpomaBen  (M3roTOBUTENb), YNOJHOMOYEHHAs  OpraHM3alus WIM  YINOJHOMOYEHHBIH  WHAWBHUIYAJbHBIN
MpeapruHUMAaTeb, UMIIOPTEP OTBEYAET 3a HEIOCTATKW TOBapa, Ha KOTOPBHIA HE YCTAaHOBJIEH TapaHTHUHHBIA CPOK, eciu
l'IOTpGGI/ITeHL JOKaXET, YTO OHU BO3HUKIIM 0 MEpeaavu TOBapa l'[OTpe6I/ITeJ'[}O WIN 110 IMpUYruHaM, BO3HUKIINM 0 3TOTO
MOMEHTA.

B orHomenuun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CpOK, NpojaBel] (U3rOTOBUTENB), YHOJIHOMOYEHHAS
OopraHuzanus Wjin yHOHHOMOquHBIﬁ I/IH‘ZII/IBI/I}IyaJ'[BHI)II‘/‘I npeaAnpruHUMaTejib, UMIIOPTEP OTBCYACT 3a HCAOCTATKHU TOBapa,
€CIT He IOKaKET, YTO OHH BO3HMKIHM IOCIE NEpedadd ToBapa MOTPEOMTENIO BCICACTBHE HAPYLICHHS MOTpeOUTEIeM
MIpaBUJI UCIIOJIb30BAHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa, NEHCTBUNA TPETHUX JIUL WM HENPEOJOIUMOMN CUJIBL.

7. JocraBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KWIOTPaMMOB JIJIsi PEMOHTA, YIICHKH, 3aMEHbI U (1IN
BO3BPAT UX MOTPEOUTENIO OCYIIECTBIIIOTCS. CHIIAMH M 32 CUET MPOJaBIa (M3TOTOBHUTENS, YIIOTHOMOYCHHOW OpPraHU3aluH
WIK YINOJHOMOYEHHOTO WHAMBUAYAJIBHOTO MpeanpUHUMATeNs, uMIopTepa). B ciydyae HEUCNONHEHHS JaHHOU
00513aHHOCTH, a TAKXKE MPU OTCYTCTBHHU MPOAAaBIA (M3TOTOBUTENS, YIOJTHOMOYECHHON OpraHu3alliy Wik YIOJTHOMOYEHHOTO
WHAWBUAYAJIBHOTO TIPEANPUHUMATENS, HUMIIOPTEpa) B MECTe HAXOXKICHUS IOTpeOWTENs AOCTaBKa W (WJIHM) BO3BpAT
YKa3aHHbIX TOBApPOB MOIYT OCYLIECTBIAThCS HoTpebureneM. Ilpu 3ToM mpopaser (U3rOTOBUTENb, YIOJIHOMOUYECHHAs



OpTraHM3allvs WIH YIIOJTHOMOYCHHBIH MHIUBUIYATbHBIA MPEIIPUHUMATEb, UMIIOPTEP) 00s3aH BO3MECTUTH ITOTPEOUTEINIO
pacxobl, CBA3aHHBIC C I[OCTaBKOﬁ u (I/IJ'[I/I) BO3BpATOM YKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsiB/jieHus: NoTpeduTe/ieM TPeGOBaHMII B OTHOLLIEHHHU HEIOCTATKOB TOBapa

1. NoTpebuTtenn BNpaBe NpeabsBUTbL NpeaycMoTpeHHble cTatbeirt 18 HactoAwero 3030 TpeboBaHUA K NpoaaBLy
(v3roToBUTENIO, YNOHOMOYEHHON OpraHU3aLMmM UAU YNOJHOMOYEHHOMY WHAMBUAYA/NBbHOMY NpeanpuHUMaTENtO,
MMMOpTEpPY) B OTHOLLEHUM HEAOCTAaTKOB TOBapa, €C/IM OHW 0OHaPYKEHbI B TEYEHWE FAaPaHTUMHOIO CPOKa WM CPOKa
rogHoOCTH.

B oTHomIEHNN TOBApPOB, HA KOTOPBIC I apaHTHfIHLIe CPOKU WX CPOKH T'OAHOCTH HEC YCTAHOBJICHBI, HO’I‘pe6I/ITeJ'II) BIIpaBC
MPEeIbABUTh yKa3aHHbIE TPEOOBAHMUS, €CIIM HEIOCTATKHA TOBAPOB OOHAPYKECHBI B Pa3yMHBIH CPOK, HO B Mpeneiax JABYX JIET
CO OHA nepeaavu nux HOTpe6I/ITeJ'[IO, eciu Oosee JUINTEJIBHBIC CPOKU HE YCTAHOBJICHBI 3aKOHOM HWJIM JOT'OBOPOM.

2. rapaHTHﬁHLIﬁ CPOK TOBapa, a TakXXe€ CPOK €ro CJ'[y>K6H HUCHUCIIEICTCA CO AHA NEpEeAaavu ToOBapa HOTpC6I/IT6J'IIO, €CJI1 UHOC
HE TpeaycMOTpeHo aoroBopoM. Ecnam neHp mepefadn yCTaHOBHTH HEBO3MOXKHO, 3TH CPOKH HCYHCISAIOTCS CO JTHS
H3roTOBJICHUA TOBApa.

Z[J'IH CC30HHBIX TOBApPOB (O6yBI/I, OACXK bl N HpO'—II/IX) OTHU CPOKHU UCHHUCIIAIOTCA ¢ MOMCHTA HACTYIIJICHHUS COOTBETCTBYIOILICTO
Ce30Ha, CPOK HACTYIUICHHS KOTOPOTO ONpEACIsAeTCs] COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanum wcxons U3
KIIMMAaTHYECKUX YCIOBHUU MeCTa HaXOXKACHUS TIOTPEOUTETICH.

Mpu npoaake ToBapoB Mo obpasLam, NO MoyTe, a TaKXKe B C/AyYasnX, €C/IM MOMEHT 3aK/OYEHMA JOroBOpPa Kynum-
NpoAaXM M MOMEHT nepesayn ToBapa NOTPebUTeNt0 He COBMAAAOT, 3TU CPOKU UCHUCAAIOTCA CO AHA AOCTaBKU
ToBapa noTpebutento. Ecav notpebutenb AULWEH BO3MOXKHOCTM MCMO/b30BaTb TOBap BCAeACTBME OOCTOATENLCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTW, TOBAp HY)KAAETCA B CNeLManbHON YCTaHOBKe, NOAKAOYEHUN UK COOpPKe, B
HEM MMEITCA HeAOCTaTKM), FrapaHTUIMHbIA CPOK He TeyeT A0 YCTPAHEHMA NPOAABLOM Takux obctoatenbcts. Ecam
OeHb [O0CTaBKW, YCTAaHOBKK, NOAKAOUEHUA, cOOPKM TOBapa, YCTPaHEHMA 3aBUCALLMX OT NpoAaBLa 0HCTOATENbCTB,
BCNEACTBME KOTOPbIX NOTPeEBUTENb HE MOKET MCNO/Ib30BaTh TOBAP MO HAa3HAYeHMUIO, ONPeaeITb HEBO3MOXKHO, 3TU
CPOKW UCUYNCNAKOTCA CO AHA 3aKNHOUEHUA A0TOBOPA KYNAN-MPOAAKMN.

CpOK TOOHOCTH TOBapa OIPEACIIACTCA IIEPHOAOM, UCUHUCIIICMBIM CO JHS H3TOTOBJICHHA TOBapa, B TCUCHHC KOTOPOIO OH
MPpUroJicH K UCI0JIb30BaHUIO, NI I[aTOﬁ, A0 HACTYIJICHUSA KOTOpOfI TOBAp MPUTOJCH K UCTIOJIb30BAHHIO.
MpPoAoMKMTENBHOCTD CPOKAa rOL4HOCTM TOBapa [AOJ/IKHA COOTBETCTBOBATb 00s3aTeNbHbIM  TpeboBaHUAM K
6e3onacHocTM ToBapa.

3. FapaHTPIfIHLIe CpOKM MOI'YT YCTaHAaBJIMBATHCA Ha KOMIUICKTYIONIUMEC MU3ACIINUA U COCTABHBIC YaCTH OCHOBHOI'O TOBapa.
FapaHTHfIHLIG CPOKM Ha KOMIUICKTYIOIMUC H3ACIHUA W COCTaBHBIC YaCTH HCYHUCIIAIOTCA B TOM JXXE IOPAOAKE, YTO H
TrapaHTUHMHBIM CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM Ha KOMMNEKTYIOWME M3AENNA U COCTAaBHbIE YacTW TOBAapPa CYUTAIOTCA PaBHbIMU rapaHTUMHOMY
CPOKY Ha OCHOBHOE U34enne, eCN MHOE He YCTAaHOB/IEHO AOrOBOPOM. B ciiyyae, ecniv Ha KoMnnekTylowee nsgenve
M COCTaBHYIO 4YacTb TOBapa B AOroBOPE YCTAHOB/AEH FAPaHTUMHbLIN CPOK MeHbLIEN MNPOAOMKUTENBHOCTU, YeMm
rapaHTUMHLIK CPOK Ha OCHOBHOe u3aenune, notTpebutenb BhpasBe nNpeabaABUTb TPeboBaHUA, CBA3AHHbIE C
HeAOoCTaTKaMM  KOMMIEKTYIOWEro W34enMa W COCTaBHOW YacTW ToBapa, MpuM WX OOHapyXKeHun B TeyeHue
rapaHTUMHOro CPOKA HAa OCHOBHOE U3AgeNMe, eC/IU MHOE HE NPEAYCMOTPEHO AOFOBOPOM.

Echn Ha KoMMJeKTylowee w3genve YCTAaHOBJEH TFapaHTUMHbLIA CPOK 6onbliern NpOAOC/IKUTENBHOCTU, YeM
rapaHTUMHbIN CPOK Ha OCHOBHOI TOBap, NoTpebutens Bnpase NpeabaBUTb TPeboBaHWA B OTHOLLEHWN HEAOCTATKOB
TOBapa Mpu YC/I0BUK, YTO HELOCTATKM KOMMAEKTYIOLLEro n3aenua obHapyKeHbl B TeYeHUEe rapaHTUIAHOIO CPOKa Ha
3TO U3genne, He3aBUCUMO OT UCTEYEHUA FrAaPaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HacToAlWel cTaTbe, AOBOAATCA A0 CBeAeHMsA notpebutena B MHbOpMauuum o TOBape,
npeaocTasnsemoi noTpebutento B COOTBETCTBUM CO CcTaTbelt 10 HacTosALLero 3akoHa o 3aluTe npas notTpebutenen.
5. B cayyasnx, Koraa npefyCMOTPEHHbI OrOBOPOM FapPaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX JIeT U HeA0CTaTKu
ToBapa 06Hapy)KeHbl NoTpebuTenem no UCTeYEeHUU rapaHTUIMHOTO CPOKa, HO B Mpeaenax AByX /eT, notpebutenb
BNpaBe NpeabsBUTb NPOAABLY (M3roToBUTENIO) TPEOOBAHMSA, NPEeAYyCMOTPEHHble CTaTbelt 18 HacTosero 3aKoHa,
€C/IM AOKAXKET, YTO HeA0CTaTKM TOBAapa BO3HWKAM 0 ero nepesayun notpebuTento nam no npuyYnHam, BO3HMKLWNM A0
3TOr0 MOMEHTa.

6. B cnyyae BblfABAEHMA CYLW,ECTBEHHbIX HEAOCTAaTKOB TOBapa NOTpebuTenb BNpaBe NpeabaBUTb WU3rOTOBUTENO
(ynonHomMou4eHHOM oOpraHM3aumMm WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPeanpUHUMATENID, MMMIOPTEpPY)
TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHWWN TaKMX HEAOCTATKOB, €C/IM AOKAXKET, YTO OHW BO3HUKAM A0 nepenayu
TOBapa NoTpebuTento UAM No MPUYMHAM, BO3HMKILUMM A0 3TOr0 MOMEHTA. YKasaHHoe TpeboBaHMe MOXeT ObiTb
npeabaBAeHO, €C/NM HeaoCTaTKM ToBapa OOHapy)KeHbl NO WMCTeYEeHMM ABYX JNleT CO AHA nepejayy ToBapa
notpebuTtento, B Te4eHne YCTaHOBAEHHOIrO Ha TOBAP CPOKa CAYKObl MW B TeYeHMe AecATU NeT CO AHA nepenayu
TOBapa NoTpebuTento B clydyae HeyCTaHOBAEHUA CPOKa CAyKObl. Ecan yKasaHHoe TpeboBaHMe He yA0B/ETBOPEHO B
TeyeHue ABafLATU OHEN CO AHA ero npeabaB/ieHus notpebutenem uam obHapyKeHHbI UM HeaoCTaToK ToBapa
ABNAETCA HEYCTPaHUMbIM, NoTpebutenb No csoemy Bblibopy BNpase NpeabABUTb U3TOTOBUTENHD (YNOAHOMOYEHHOM
OopraHvM3auMm WA YNOAHOMOYEHHOMY  WHAMBUAYANbHOMY  NPeAnpPUHUMATENIO,  UMMOPTEPY)  UHble
npeaycMoTpeHHble MYHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA MM BO3BPATUTb TOBAp W3rOTOBUTEHO



(ynonHomou4eHHOM opraHM3aummn UamM ynosaHOMOYEHHOMY WHAMBUAYAZbHOMY MNPeAnpUHMMATEN0, UMMNOPTEPY) U
notpeboBaTb BO3BpaTa yn/ia4eHHON AEHEKHON CyMMbl.

Crartbst 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roToBHTe]eM (IIPOAABIIOM, YIOJHOMOYEHHOW OpraHu3anued Wiin
YINOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM NpeINPUHUMATEEM, HMIIOPTEPOM)

1. Ecnmu cpox ycTpaHeHUWs HEIOCTATKOB TOBapa HE OMNpeleliecH B MUCBMEHHOW (hopMe COIIAlleHHEeM CTOPOH, STH
HEJOCTaTKH JIOJDKHBI  OBITh  YCTPaHEHBI HM3rOTOBHTENEM (IIPOAABIIOM, YIOJHOMOYCHHOW OpraHu3alued Wiu
YIOJTHOMOYEHHBIM HWHIUBUAYAIBLHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM) HE3aMeJUTEILHO, TO €CTh B MUHHMAJIbHBIN
CPOK, OOBEKTUBHO HEOOXOIMMBIA ISl MX YCTPAHEHHS C Y4eTOM OOBIYHO NpHMeHseMoro crmocoba. Cpok ycTpaHEHHs
HEJIOCTATKOB TOBAapa, ONPEACIIEMBbI B MHChMEHHON (OpPME COTJAMICHUEM CTOPOH, HE MOXKET MPEBBIMIATH COPOK AT
JTHEH.

B cnydyae, ecnn BO BpemsA YCTPAHEHMA HEAOCTAaTKOB TOBAapa CTAaHET OYEBWUAHLIM, YTO OHM He OyAyT YCTPaHEHbl B
onpeaeneHHblli COrnalleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKNOYMTb COrNalleHne O HOBOM CPOKe YCTpaHeHus
HeAoCTaTKoB, ToBapa. Mpu 3TomM OTCYTCTBME HEOBXOAMMbIX ANA YCTPAHEHUA HeAOCTaTKOB TOBApa 3anacHbIX YacTei
(meTanel, matepuanos), 06opyaoBaHNA MW MOAOOHbIE NPUYMHBI HE SABAAIOTCA OCHOBaHMEM AN 3aK/YeHUs
COrNalleHna 0 TaKOM HOBOM CPOKe M He 0CBODOXKAAOT OT OTBETCTBEHHOCTM 3a HapyLUeHWe CPOKa, onpeaeseHHOro
cornawleHnem CTOpOH NepBOHAYabHO.

2. B oTHOIIEHWU TOBapOB JTUTEIHHOTO TOJIH30BAHUS MU3TOTOBUTEIb, IIPOAABEI] JINOO YIOJTHOMOYECHHAS OpraHU3alys W
YIIOTHOMOYCHHBIA WHIUBHIYAIbHBIH TMPENIPUHUMATEIh OOS3aHBI MpPU MNPEABABICHHHM MOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHMsI B TPEXIHEBHBIH CPOK 0€3BO3ME3IHO MPEIOCTABUTH MOTPEOUTEIIO HA MEPHUON PEMOHTA TOBAp JJIUTEIHLHOTO
MOJIb30BaHUS, 00JIQIAIONINI 3THMHU K€ OCHOBHBIMU IOTPEOUTEIILCKMMHU CBOMCTBaMH, 00CCIICYMB JIOCTABKY 3a CBOW CYET.
[lepeuenr TOBapOB IIUTENBHOTO IMOJB30BaHMS, HA KOTOpbIe yKa3aHHOE TpPeOOBaHHWE HE PACHPOCTPAHSIETCS,
ycranasiuBaercs IIpasurensctBoM Pocculickoilt @enepanun.

3. B cny4ae ycTpaHeHUs HEJOCTATKOB TOBapa IapaHTHHHBIA CPOK Ha HETO MPOJUIeBAETCS Ha MEPHOJ, B TEUYCHHE KOTOPOTO
TOBap HE HCIOJIB30BAICSA. YKAa3aHHBIA IMEPHOJ WCUYUCIACTCS CO JHS OOpalleHus NoTpeOuTens ¢ TpeOoBaHHWEM 00
YCTPaHCHWH HEIOCTATKOB TOBapa JO JHSA BBIJAYM €0 MO OKOHYAHWUHM peMOHTa. [Ipu BbIIade TOBapa H3rOTOBUTEIb
(mponasern;, YHOJHOMOUYEHHAS OpPTaHHM3AlWsA WIH YIIOJHOMOYCHHBI HWHIUBHIYAJIbHBIA TpEeINpUHUMATEb, HMIIOPTEP)
00s13aH NMPETOCTaBUTh B IMCbMEHHOH (hopMe moTpeduTento HHOOpMAaIHio 0 Jare oOpameHus MOTPEeOUTENs ¢ TpeOOBaHUEM
00 ycTpaHeHHWH OOHApY)KEHHBIX MM HEIOCTAaTKOB TOBapa, O Jare Mepelavyd ToBapa MOTPEOHTENeM s YCTPaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTPaHEHHUS HEJIOCTATKOB TOBapa C WX ONHCAHWEM, 00 WCIOJIB30BAHHBIX 3aITaCHBIX YacTIX
(merayax, MaTepraliax) U O JIaTe BBIaYd TOBapa MOTPEOUTENIO TI0 OKOHYAHWHN YCTPaHSHHS HEAOCTATKOB TOBapa.

4. Tlpu ycTpaHEHUHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMILICKTYIOIIETO H3JCIHs WIA COCTaBHOW YacTh
OCHOBHOTO H3JIEJINs, Ha KOTOPBIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HAa HOBbIC KOMILICKTYIOIISE M3/ICINE WIN COCTABHYIO
4acTh OCHOBHOTO W3JICNTUS yCTAHABJIIMBACTCS TapaHTHUHBIA CPOK TOW K€ MPOJOJDKHUTEIHLHOCTH, YTO W Ha 3aMCHCHHBIC
KOMILICKTYIOIIEEe H3/CJHe WM COCTaBHYIO YacThb OCHOBHOTO W3JCJHS, €CIIM WHOE HE MPEIYyCMOTPEHO IOTOBOPOM, U
TapaHTUIHBIA CPOK MCUUCIISCTCS CO JTHS BBIIAYU MOTPEOUTEIIIO ITOTO TOBApa 0 OKOHYAHUH PEMOHTA.

Crarbn 21. 3amena ToBapa HeHa/JIeKAIIEro0 KauyecTBa

1. B cnyyae ob6HapyxkeHua notpebutenem HeaoCTaTKOB ToBapa W NpeabaABfeHUA TpeboBaHWA O ero 3ameHe
npozasel,  (M3rotoBuTeNb,  YNOJHOMOYEHHAsA  OPraHM3auMs  WAW  YNOJHOMOYEHHbIV  WUHOVBUAYA/bHbIV
npeanpuvHUmaTesib, MMNopTep) obA3aH 3aMeHUTb TAaKOW TOBap B TeYEHME CEMW AHEN CO AHA NpenbAB/ieHus
yKasaHHoro TpeboBaHWA noTpebuTenem, a nNpu HeobxoAMMOCTM [OMNONHUTENbHON MPOBEPKM KayecTBa TaKOro
TOBapa NpPoOAaBLOM (M3roToBUTENIEM, YOJHOMOYEHHOM OpraHu3aumelrt UaM ynoJHOMOYEHHbIM UHAMBUAYAbHbIM
npegnpvHUmaTesieM, UMNOpPTEPOM) — B TeYEHME ABaLLATV AHEW CO AHA NPeAbABIEHUN YKa3aHHOro TpeboBaHus.
Ecnv y npogasBua (M3rotoBuTeNns, YMNOJAHOMOYEHHOW OpPraHM3auuM WAM YNOJHOMOYEHHOrO WHAMBUAYA/IbHOTO
npeanpuHUmaTensa, UMNopTepa) B MOMEHT NpeabsB/ieHns TPeboBaHUA OTCYTCTBYET HEOOXOAMMbIA ANSA 3aMeHbl
TOBap, 3aMeHa A0/1XKHa 6bITb NpoBeAeHa B TeHEeHME MeCcALA CO AHA NPeabABNEeHUA Takoro TpebosaHuA.

B paitoHax KpaitHero CeBepa W NpuUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebuTena o 3ameHe ToBapa
Nnog/sieXXuT yAOBNETBOPEHUIO MO €ro 3asB/IEHWIO B CPOK, Heobxogumblii Oasa  odyepenHOM  AOCTaBKU
COOTBETCTBYHOLLENO TOBApa B 3TW pPalOHbl, B C/y4ae OTCYTCTBMA Y NpogaBua (M3rotoBuUTENs, YNOJAHOMOYEHHOWM
OpraHM3aumMm WAW YNOJIHOMOYEHHOrO MHAMBMAYASbHOTO NpeanpuUHMMATENs, MMnopTepa) HeobxoaMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabABAeHUsA YKa3aHHOro TpeboBaHMs.

Ecan ana 3ameHbl ToBapa Tpebyetcs b6onee cemu gHen, no TpeboBaHWIO NoTpebuTens npoaasel, (M3roToBUTENb
MB0o YyNoNHOMOYEHHAA OpraHM3auma UM YNoJIHOMOYEHHbIM MHAMBMAYAbHbIV NpegnpUHMMaTEsb) B TeHEHNE TPeEX
OHel co AHA npeabasieHns TpeboBaHMA O 3aMeHe ToBapa 06s3aH 6e3B03Me3gHO NPeaoCTaBUTb NoTpebuTento Bo
BPEMEHHOE MO/Ib30BaHWE Ha MNepuoj 3aMeHbl TOBApP A/IMTENbHOrO MNO/Jb30BaHWS, 06/1afaloWwmin 3TUMKU  Ke
OCHOBHbIMM MOTPEOUTENBCKUMM CBOMCTBAMM, ObecneynmB ero p[OCTaBKy 3a CBOM cyeT. ITO MNpaBuao He
pacnpocTpaHAEeTCA Ha TOBApPbI, MepeYeHb KOTOPbIX ONpPeaensieTcA B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToALWEero
3aKoHa 0 3awuTe Npas noTpedbuTene.

(8 pea. PepepanbHbix  3akoHoB  oT  21.12.2004 N 171-#3, ot  25.10.2007 N  234-03)
(cm. TekcT B Npegblaywen pegakumm)



2. ToBap HeHaj/lexallero KayecrBa [O/MKeH ObiTb 3aMeHEeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He ObIBLIMI B
ynotpebaeHuu.

Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCAAGTCA 3aHOBO CO AHA Nepeaaym ToBapa notpeburtento.

Cratbs 22. CpokH yI0BJIeTBOPEHHS OTAeJIbHBIX TPeOOBAHNI MOTPeOUTENS

TpeboBaHMA noTpebuTena O COPa3MEpPHOM YMEHbLUEHWW MOKYMHOW LeHbl ToBapa, BO3MELleHWUM PacxXxofoB Ha
McnpaB/eHne HeJO0CTaTKOB TOBapa noTpebutenem uam TPeTbMM ANLLOM, BO3BpaTe yNaavyeHHOM 3a TOBap AeHEeXHOM
CYMMbI, @ Tak¥e TpeboBaHMe 0 BO3MelleHUM YObITKOB, NPUYMHEHHBIX NOTpebuTento BCAeACTBME NPoAaxKn ToBapa
HeHafnexalwero KayectBa /nbBO npenocTaBNeHWA HeHagnexkawen WHPopmauum o ToBape, noanexar
YZOBNETBOPEHUIO NPOAaBLOM (M3rotoBuTENEeM, YMNOJHOMOYEHHOM OpraHusauMen UAM  YNOJHOMOYEHHbBIM
WHOMBUAYANbHbIM NpeAnpuUHUMaTENemM, WMMNOPTEPOM) B TeyeHuMe [ecATM fJHelW CO AHA NpeabAB/ieHuA
cooTBeTCTByioLWero TpebosBaHmA.

Cratbst 23. OTBEeTCTBEHHOCTh MPOAABIA (M3rOTOBUTEJIsI, YIOJHOMOYEHHO OpraHM3alMM MM YHOJHOMOYEHHOI0
WHIHBHAYAJIBHOTO MPEINPUHUMATEJIS, HMIIOPTePa) 32 MPOCPOYKY BBINOJTHEHHS] TPeOOBAHUI MOTPeOUTENs

1. 3a HapymeHue nmpexycMOTpeHHbBIX cTathsMu 20, 21 u 22 HacTosIero 3akoHa O 3aluTe MpaB MOTpeOuTeNel CPOKOB, a
TaKXe 32 HEBBIITOJHEHHUE (3aePiKKY BEHIIOIHEHHS) TPeOOBAHMS MOTPEOUTENS O TPEIOCTABICHIN €My Ha MEPHOA PEMOHTA
(3aMeHBI) aHAJOTWYHOTO TOBapa IpoJaBell (M3TOTOBUTENb, YIOJHOMOYEHHas OpraHU3allUs WIH YIOJTHOMOYEHHBIH
WHIIMBHUAYAJBHBIN NIPEANpUHAMATEIb, UMIIOPTEP), AOIYCTHBIINI TaKie HapyILEeHHUs, yIUIauuBaeT MMOTPEONTEINIO 32 KaXK bl
JIeHb TIPOCPOYKA HEYCTOUKY (TICHIO) B pa3Mepe OJHOTO MPOIIEHTa IIEHBI TOBapa.

Llena ToBapa orpezaenseTcsi, UCXOSd U3 ero LEeHBI, CYIECTBOBaBIIeH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTpeOHTeIIs
JIOJDKHO OBUIO OBITh YIOBJIETBOPEHO IPOJABIIOM (M3TOTOBHUTEINIEM, YIIOMTHOMOUYSHHON OpraHH3aliel WM YIOJIHOMOYEHHBIM
WHIUBUAYaJIbHBIM MPEIIPHHAMATENIEM, HIMIIOPTEPOM), B ICHb TOOPOBOIBLHOTO YIOBIETBOPEHHS TAKOTO TPSOOBAHMUS WIIH B
JIeHb BEIHECEHHsI CyJeOHOTO pellieHus, eci TpeOoBaHUe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIIO.

2. B cnyuae HeBBIONHEHMA TpPeOOBaHUM MOTpeOUTENST B CPOKH, MPEAYCMOTpPEHHBIE cTaThiMH 20 — 22 HACTOSILETo
3akoHa, MOTPEeOHTENb BIIpaBe MO CBOEMY BBHIOODY IPEIBSIBUTH HHBIE TPeOOBAHUS, YCTAHOBJICHHBIC CTaThel 18 HacTosmero
3akoHa.

Cratbsa 23.1. [locneacTBusi HApyUIeHUs] MPOAABIOM CPOKa MepeJayd MpeIBAPHTENbHO OIUIAYeHHOI0 TOBapa
noTpeduTEN 10

1. JloroBop KyIDIH-TIPOaKH, IPEIyCMATPUBAIOLINNA 003aHHOCTD MOTPEOUTENS IPEIBAPUTEIBHO OIUTATHTE TOBAP, MODKEH
colepyKaTh YCIOBUE O CPOKE Iepeadll ToBapa MOTPEOUTEIIIO.

2. B cnyyae, ecan npogasel, NOAYYMBLUMIA CYMMY NpeaBapuTe/IbHON OnnaThl B ONpeaeseHHOM J0roBOPOM Kyn/u-
NpofaxKM pasmepe, He WCNOMHMA 00A3aHHOCTb MO nepefaye TOBapa MNOTPebUTENIO B YCTAaHOB/IEHHbIN TakMM
[0roBOpOM CpoK, NoTpebutenb No cBoemy Bbibopy Bnpase notpeboBaTh:

nepegayn onaayeHHoOro ToBapa B YCTAHOB/IEHHbIA UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapMTeNbHOM ONaThl TOBapa, He NnepeAaHHOro NpoaasLLOM.

Mpu aToM NoTpebuTenb BnpaBe noTpeboBaTh TaKKe NOJHOrO BO3MELLLEHUA YObITKOB, MPUYMHEHHDBIX eMY BC1eACTBUE
HapyLleHMA YCTaHOB/IEHHOTO AOrOBOPOM KYMNJIM-MPOAAXKN CPOKa Nepesaym npeasapuTesibHO ONiayeHHoro ToBapa.
3. B cnyyae HapylweHuWa YCTAaHOBNEHHOrO [JOroOBOPOM KYMAU-NPOAAXKM CPOKa nepefayy npenBapuTesibHO
onjlayeHHOro ToBapa NoTpebuTento Npogasel, ynaayMBaeT emy 3a KaxKAblil AeHb MPOCPOYKM HEYCTOWKY (neHu) B
pa3smepe NoJI0BMHbI NPOLLEHTa CYMMbI NpeABapuTe/IbHOM OnAaThl TOBapa.

HeycToiika (neHu) B3bICKMBAeTCA CO AHA, KOrga No AOroBOPY KyM/WM-NpoAaxku nepegava Tosapa noTpebutento
JonkHa Oblna ObITb OcyllecTBleHa, A0 [AHA nepejayn ToBapa notpebutento wam [0 AHA yA0BAETBOPEHMA
TpeboBaHMA NoTpebutensa o Bo3spaTe eMy NpeaBapuUTe/IbHO YNIaYeHHOW UM CYMMBI.

Cymma B3bICKaHHOV noTpebuTenem HeycToMKM (MeHW) He MOMKET MpeBbliaTb CYMMYy MpeABapuTesIbHON onathl
ToBapa.

4. TpeboBaHua noTpebuTena o Bo3BpaTe ynaavyeHHON 3a TOBap CYMMbI U O NMOJIHOM BO3MELLEHNM YObITKOB noanexKaT
Y[L0BIETBOPEHUIO NPOAABLIOM B TEHEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHumA.

5. TpeboBaHMA NOTPebUTENSA, YCTAHOBNEHHbIE MYHKTOM 2 HACTOALEN CTaTbM, HE NOANENKAT YA0BETBOPEHUIO, €C/U
npofaseL, AOKaXeT, YTO HapylleHWe CPOKOB nepefayun notpebutento npeagapuTesibHO OMMA4YeHHOro ToBapa
NpPOM130LLIO BCNEACTBUE HENPEOAOAMMOW CUIbI UK NO BUHE NOTpebutens.

Cratbd 24. PacyeTnl ¢ moTpeduTeieM B cjydae NpHodpeTeHNs MM TOBapa HeHA/lJIe:Kallero KayecTpa

1. Mpu 3ameHe ToBapa HeHaA/IeXalLEero Ka4yecTBa Ha TOBap 3TOM Ke MapKW (3TUX Xe mogenun u (unu) apTukyna)
nepepacuyer LieHbl TOBapa He NPOU3BOAMTCA.

2. Ilpu 3amMeHe ToBapa HEHaJUIKallero KadyecTBa Ha TaKOW ke TOBap APYroi Mapku (MOJENH, apTHKYJa) B cilydae, ecin
[[eHa TOBapa, MOJJIeKAIIero 3aMeHe, HWKe LIEHbl TOBapa, MPEJOCTaBJICHHOI0 B3aMEH, HOTPEOUTENb JOJKEH IOIJIaTHTh
pasHMIly B IIEHaX; B CiIydae, €CIId I[eHa TOBapa, MOJISKAIEro 3aMeHe, BEINIE IIEHBI TOBApa, IMPEIOCTABICHHOTO B3aMeEH,
pa3HHMIIa B II€HaX BBIIaYMBaeTcs NoTpeOuTenro. LleHa ToBapa, moJuiexamiero 3aMeHe, ONpeleiseTcs Ha MOMEHT €ro
3aMEHBI, a €ciau TpeOOBaHWE MOTPEOWTENsI HE YHIOBIETBOPCHO IIPOJABIIOM, IICHAa 3aMEHSIEMOro TOBapa M IIeHA
MepeaBaeMoro B3aMEeH TOBapa OMPEAEIIIIOTCS Ha MOMEHT BEIHECEHHMSI CY/IOM PELICHUS O 3aMEHE TOBapa.



3. B ciydae mpenbsBiIcHUS MOTpeOHUTENEeM TpeOOBaHMSI O COPa3MEPHOM YMEHBIICHHU TOKYITHOM IIEHBI TOBapa B pacyer
MPUHUMAETCS [IEHA TOBapa HAa MOMEHT MPEIbIBICHUS MOTPEOUTENIeM TPeOOBaHUS 00 YIIEHKE WU, €CIH OHO JTOOPOBOJIBHO
HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHUS O COPA3MEPHOM YMEHBIIICHUH TIOKYITHON IICHBIL.

4. Ilpu Bo3BpaTe TOBapa HEHAISKAIIETO KayecTBa NOTPEOUTENh BIIpaBe TpeOOBaTh BO3MEIICHHUS PAa3HHUIIBI MEXIY IICHOM
TOBapa, YCTAHOBJICHHOM TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YIOBJICTBOPEHUS
TaKoro TPpeOOBaHUS WIH, €CITH TPeOOBaHUE JOOPOBOIBHO HE YAOBIETBOPCHO, HA MOMEHT BBIHECEHHSI CYZIOM PEIICHHS.

5. B cny4ae Bo3Bpara ToBapa HEHAIISKAIIETO KAauecTBa, MPOJAHHOTO B KPEIUT, IOTPEOUTENIO BO3BpaIllaeTCs YIUTaueHHAS
3a TOBap JICHE)KHAs cCyMMa B pazMepe MOTalIeHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPEIWTa, a TAKKe BO3MEIAeTCs
iaTa 3a IpeoCTaBIeHUE KpeauTa.

CraTtbs 25. [IpaBo noTpeduTesisi HAa 00MeH TOBapa HAJIEKAIEr0 KayecTBa

1. NoTpebuTenb BNnpaBe 0OMeHATb HENPOAOBO/ILCTBEHHbIM TOBAP HaA/1e}KALLEro KayecTBa Ha aHaN0rMYHbIM ToBap y
npozasLa, y KOTOporo 3ToT ToBap 6bla NpuobpeTeH, ecan yKasaHHbIA ToBap He nogowen no ¢opme, rabaputam,
¢dacoHy, pacuBeTKe, pasmepy Uan KOMMNAEKTaLUN.

[ToTpebuTens UMeeT MpaBoO Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HAICKAIETO KayecTBa B TEYCHHE YETHIPHAAIATH
JTHEH, He CUUTas JHSI €ro TMOKYIKH.

ObmeH HenpoAOBO/ILCTBEHHOrO TOBApa HaZ/fieXKalllero KayectBa NPOBOAMTCA, €CAWM YKa3aHHbIM ToBap He Obln B
ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIi BUA, NOTPebuTenbckmMe CBOMCTBA, NAOMObI, GabpuyHbIe APALIKK, a TaKKe
MMeeTCs TOBAPHbIN YEeK WAM KAcCOBbIA YeK MO0 MHOM MOATBEPXKAAMOLWMMA ONAATY YKa3saHHOrO TOBapa AOKYMEHT.
OTcyTcTBME Yy NOTPebUTENA TOBApPHOIO YeKa MM KaccoBOro Yeka IMb0 MHOro MoATBeEpXKAAtoWero onaaty Tosapa
[OKYMEHTa He IMLWaeT ero BO3MOXKHOCTM CCbIIAaTbCA Ha CBMAETE/IbCKME NOKa3aHuA.

[lepeuenr TOBapoB, HE MOMJCKANMX OOMEHY IO OCHOBAaHHSM, YKa3aHHBIM B HACTOAIICH CTaThe, YTBEPIKIACTCSI
IIpaBurenscrBoM Poccuiickoii @enepanun.

2. B cnyyae, ecnv aHaNOMMYHbLIM TOBap OTCYTCTBYET B NMpoAae Ha AeHb obpalleHus notpebutens K npoaasuy,
noTpebuTenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa KyM/M-NpoAaxu 1M notpeboBaTb BO3BPATA YNAAYEHHOM
33 YKasaHHbIA TOBap AEHEXKHOM cymmbl. TpeboBaHMe noTpebuTena o BO3BpaTe ynaavyeHHOW 3a YKa3aHHbIA TOBap
LEHENKHON CYMMbI NOANEXKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BPATA YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ npogasuoM obBMeH ToBapa MOMET ObiTb MNMPeAycCMOTPEH Npu MNOCTYNAeHUU
aHa/NIorMYHOro ToBapa B npoaaxy. MNpoaasel, 06A3aH HeE3aMeANUTENIbHO COOBWMUTL NOTPEOUTEND O MOCTYNAEHUN
aHaNOrMYHOro ToBapa B NPOAAXKY.

Cratbst 26. YTpaTtuaa cuiny. — @enepajbHblii 3akoH ot 25.10.2007 N 234-D3.

Crarb 26.1. JlucTaHuimOHHBIH CI0CO0 MPOAKU TOBapa

1. JloroBop pPO3HWYHOH KYIUTU-NIPOJAYKH MOXKET OBbITh 3aKIIOUYCH Ha OCHOBAaHWHM O3HAKOMJICHHS IOTPEOUTENS C
MPEJIOKEHHBIM MTPOAABIIOM OMMCAHHWEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCHEKTOB, OyKJIeTOB, (DOTOCHUMKOB, CPEICTB
CBSI3M (TEJICBU3MOHHOM, TOYTOBOH, PaJIMOCBSI3U M IPYTUX) WM WHBIMUA UCKITFOYAIONIMMH BO3MOXKHOCTh HETIOCPEACTBEHHOTO
03HAKOMJICHHSI TIOTPEOUTENT ¢ TOBapoM JHOO 00pa3loM ToBapa MpPH 3aKIFOYCHHH TaKOro JOTOBopa (JIMCTaHIIMOHHBIA
Croco0 MpoaaKu ToOBapa) crocodamu.

2. IlpomaBlOM [0 3aKJIIOUEHHsS JOTOBOpa JOJDKHA OBITH MpeNoCTaBieHa MOTPEOUTeNnto MHQOpManus 00 OCHOBHBIX
MOTPEOUTEIECKUX CBOWCTBAX TOBapa, 00 aapece (MECTe HAXOXICHHUs) MPOJIaBIa, O MECTEe U3TOTOBJICHUS TOBapa, O IMOJHOM
(bupMEeHHOM HAaMMEHOBaHHH (HAUMEHOBAHUH) MPOJaBIla (M3TOTOBUTENA), O IIEHE M 00 yCIOBHAX MPHUOOPETEHHS TOBapa, O
€ro JIOCTaBKE, CPOKE CIY)KOBI, CPOKE TOJHOCTH U TapaHTHIHOM CpOKe, O MOPSAIKE OIUIaThl TOBapa, a TaKkKe O CPOKe, B
TEYCHHE KOTOPOTO JICHCTBYET MPEIJIOKECHHE O 3aKITFOUCHHUH J0T0BOpa.

3. MNoTpebuTento B MOMEHT 40CTaBKM TOBapa AOJXKHA OblTb B NMCbMeEHHON popme npenocTaBneHa MHpopmauma o
TOBape, npeaycMOTpeHHasa cTaTbelr 10 HacToAwero 3akoHa O 3awuTe npaB notpebutenein, a Takxe
npeaycMoTpeHHasa NyHKTOM 4 HacTosLLel cTaTbl MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe 0TKasaTbCA OT TOBapa B /toboe Bpemsa A0 ero nepenayu, a nociae nepefayy Topapa — B
TeYeHMe ceMu AHe.

B cnyyae, ecnm nHbopmaLma o NOpAAKE M CPOKax BO3BpaTa TOBapa HaA/exalllero Kayectsa He bblia npenocTaBieHa
B NMUCbMEHHON dopme B MOMEHT AOCTaBKM TOBapa, NoTpebuTenb BNpaBe OTKa3aTbCA OT TOBApa B TeyeHUe Tpex
mecAueB C MOMEHTa nepegayn Toeapa.

Bo3BpaT TOBapa HaA/IeXKallero KayecTBa BO3MOMEH B C/lydae, €CAW COXPaHeHbl ero TOBApHbIA BUA,
noTpebuTeNnbCKMe CBOMCTBA, @ TaKKe AOKYMEHT, NOATBEPKAAOWMIA GaKT U yCI0BUA MOKYMNKM YKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENS AOKYMEHTA, noaTBepAaatowero GakT M ycloBMA MOKYMKW TOBApa, He JIMWAEeT ero
BO3MOHOCTM CCbINIAaTbCA HA Apyrve AoKas3aTenbCTBa NpMobpeTeHns ToBapa y AaHHOro Npoaasua.

MoTpebutenb He BMpaBe OTKA3aTbCA OT TOBapa HaA/eXallero KayecTBa, MMEOWEro MWHAMBUAYANbHO-
onpefeneHHble CBONCTBA, €C/IN YKa3aHHbIM TOBap MOXKeT BbiTb MCMO/Ib30BAH UCKNHOUYNTENIBHO NPpUobpeTatoWwmMm ero
notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb E€MY LOEHEXHYH CYMMY, YMNAAYEHHYIO
notpebutenem No AOroBopy, 38 UCKAOYEHMEM PACXOAO0B NPOLABLA HA AOCTaBKYy OT NOTpebutena BO3BPaALLEHHOMO
TOBapa, He No34Hee YeM Yepes AecATb AHEN CO AHA NpeabABAeHMA NOoTpebutTenem cooTBeTCTBYOLLErO TpeboBaHuA.



5. MocnepctsvA npoja)kM ToBapa HeHaA/ieXKallero KayectBa AMCTAHUMOHHbIM cnocobom npoaaxu ToBapa
YCTaHOB/IEHbI NOJIOXEHNAMMN, NPEAYyCMOTPEHHbIMU cTaTbAMM 18 — 24 HacTtoawero 303[101.

Cratbs 26.2. [IpaBujia npoaaku oTaeIbHBIX BHI0OB TOBAPOB

[IpaBuiia mpojaxu OTJAETBHBIX BHOB TOBApOB ycTranapiuBatotcs [IpaButensctBoM Poccuiickoit denepanuu.

I'nasa 111 3AIIIATA ITPAB IIOTPEGUTEJIEN ITPU BBITTIOJTHEHUA

PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. CpokH BbINIOJTHEHHS padoT (0Ka3aHUs yCJIyT)

1. UcnonHutenb 0b6A3aH OCyLLECTBUTbL BbINOJIHEHWE PaboTbl (OKa3aHWe ycayrn) B CPOK, YCTAHOBAEHHbIV MpaBuaamu
BbIMOJIHEHUA OTAE/NbHbIX BUAOB PaboT (OKasaHMA OTAe/IbHbIX BUAOB YCAYr) UAW AOFOBOPOM O BbINOJIHEHUM paboT
(okasaHuu ycayr). B poroBope O BbINOJAHEHUW paboT (OKasaHUM yYCAyr) MOXKEeT npeaycmaTpuBaTbCA CPOK
BbIMO/IHEHUA PabOTbl (OKAa3aHMA YCAyru), ecin yKasaHHbIMM MPaBWIamMM OH He MPefyCMOTPEH, a TaK¥Ke CpOoK
MeHbLUel NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBJ/IEHHbIW YKa3aHHbIMMW NpaBuaaMu.

2. CpoK BbINoIHEHMA PaboTbl (OKa3aHMA YCIYrM) MOXKET onpeaenaTbca AaTol (Nepruoaom), K KOTOPOM A0NKHO ObITb
3aKOHYeHO BbINosiHeHMe paboTbl (OKasaHue ycayru) uam (u) gatoit (Nepnogom), K KOTOPOM UCNONHUTENb AOJIKEH
NPUCTYNUTb K BbINOIHEHMIO PaboTbl (OKa3aHMto ycayru).

3. B ciydae, eciu BEINOTHEHHE pabOTHI (OKa3aHHe YCIIYTH) OCYIIECTBISICTCS 110 YacTsAM (JOCTaBKa MEPUOIMICCKOM MeUaTH,
TEXHHYECKOE OOCTYXKMBaHHE) B TCUYCHHE CPOKa JICHCTBHS JOTOBOpA O BBINIOJHEHHWH PabOT (OKa3aHHH YCIYT), ITOJKHBI
MpeyCMaTPUBATHCS COOTBETCTBYIONIUE CPOKH (TICPUOJIBI) BBITOJHEHMS TaKUX padoT (OKa3aHHS yCIyT).

Mo cornaweHuto CTOPOH B AOrOBOpe MOryT ObiTb NPeayCMOTPEHbI TaKKe CPOKWM 3aBepLlleHUA OTAe/bHbIX 3Tanos
paboTbl (NPOMEKYTOUHbIE CPOKN).

Cratbs 28. [locsieicTBHSI HAPYIIEHUS MCIIOJTHATEJIEM CPOKOB BHINOJTHEHHS PadoT (0Ka3aHUs yCJIyT)

1. Ecam ncnonHUTeNb HapyLWwna CPOKM BbINOAHEHUA paboTbl (OKa3aHMA yCayrM) — CPOKM Havana u (Man) oKoHYaHKUA
BbINONHEHUA PaboTbl (OKazaHWUA ycayrn) U (MM) NPoMeNKYTOUHbIE CPOKU BbINOAHEHUA paboTbl (OKasaHuA ycnyru)
WAK BO BPeMA BbINOAHEHUA paboTbl (OKa3aHWA ycayrn) CcTano o4YeBUMAHbIM, YTO OHa He OyAeT BbINO/SHEHA B CPOK,
notpebutenb no ceoemy BbI6opy Bnpase:

HA3HAYUTDH UCTIOTHHUTEIIIO HOBBIN CPOK;

MOPYYUTH BBHITIOHEHHE PaOOTHI (OKa3aHWE YCIIYTH) TPETHHUM JIAIAM 33 Pa3yMHYIO IIEHY WM BBIIIOJTHUTE €€ CBOUMH CHIIAMH
1 TOTpeOOBAThH OT UCTIONHHUTEIS BO3MEIICHISI TOHECEHHBIX PAacXO0OB;

notpeboBaTb yMeHbLUEHUA LEeHbI 3a BbiNOHEHWE paboTbl (OKa3aHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWNA A0rOBOPA O BbINOSIHEHUWN PAabOTbl (OKa3aHUU yCayru).

ITorpeburens BHpaBe MOTPeOOBATh TAaKKE MOJHOTO BO3MEIICHMS YOBITKOB, NMPHYMHEHHBIX €My B CBSI3U C HapyIICHHEM
CPOKOB BBIITOJIHEHHUSI PAOOTHI (OKa3aHUs yCIyrd). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JJISI YIOBICTBOPEHHS
COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIIS.

2. HazHaueHHble MOTpeOUTENIEM HOBBIE CPOKH BBITIOJHEHHS PaOOTHI (OKa3aHUsl YCIYTH) YKa3bIBalOTCS B JIOTOBOpPE O
BBITIOJTHEHUHU pa0OThI (OKa3aHUHU YCIIYTH).

B ciygae mpocpoUKy HOBEIX CPOKOB MTOTPEOHTENb BIPABE MPEABSIBUTH UCTIONHHUTEIIO HHBIE TPEOOBAHMUS, YCTAHOBICHHEIC
MyHKTOM | HaCTOSIIEH CTaThH.

3. UeHa BbinosHeHHoM paboTbl (OKasaHHOM ycayru), Bo3Bpallaemas NoTpebuTento Npu OTKase OT UCMOJHEHUA
[0roBopa O BbINOAHEHUWN PaboTbl (OKa3aHWMM yCayrK), a TakkKe yuuTbiBaeMasn Npu YMeHbLUEHUW LieHbl BbINOIHEHHOW
paboTbl (OKa3aHHOW ycnyru), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacToswero 303MMM.

4. IIpu oTKa3e OT UCIIOJHEHHUS OTOBOPA O BBHINOJHEHUH pabOThHl (OKa3aHUM YCIYTH) MCIOIHUTENIs HE BIIpaBe TpeOOBAThH
BO3MCLICHNA CBOHMX 3aTpaT, NPOU3BCACHHBIX B MPOLECCEC BBIMOJHCHUSA paGOTI:I (OKa3aHI/IH YCJ'IyTI/I), a TakKXKC IIJIaThbl 3a
BEITTOTHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY), 38 UCKITIOYEHUEM CITydasi, €CJIH MOTPEOUTENh MPHUHSUT BBITOJHEHHYIO paboTy
(oKa3aHHYIO YCIIyTY).

5. B caydae HapymieHHS YCTAQHOBJICHHBIX CpPOKOB BBIIONHCHHS paboThl (OKa3aHWS YCIYrH) WM Ha3HAYCHHBIX
nmoTpeOuTeNIeM Ha OCHOBAaHMH ITYHKTa | HACTOSIIEH CTAaTbM HOBBIX CPOKOB HCHOJNHHUTENh YILIAYUBACT MOTPEOUTEIIO 32
KaXIbId JIEHb (Yac, €CIIU CPOK OIpENelieH B 4Yacax) MPOCPOUYKH HEYCTOHKY (IICHI0) B pa3Mepe TpeX MPOIEHTOB ICHBI
BBINOTHEHUS PaOOTHI (OKa3aHMS YCIYTH), a €CIU IIeHa BRIIOIHEHUS paOoTHI (0Ka3aHHs YCIYTH) AOTOBOPOM O BBITOJTHEHUH
pabotr (OKazaHHWM YCIyT) HE OIpeneeHa — OOIIeH IeHBl 3aka3a. JJoroBopoM O BBIIONHEHHH PaOOT (OKa3aHWH YCIYT)
MEXIY MOTpeOUTEIeM M UCTIOIHUTEIEM MOXKET OBITh YCTAaHOBIICH 00JIee BBICOKHH pa3Mep HEYCTONKH (TICHN).

Heycroiika (neHs) 3a HapyIIeHHE CPOKOB Hadala BBINOJTHEHUS paboThl (OKa3aHMs YCIyTH), €¢ dTama B3BICKUBACTCS 3a
Kbl JIeHB (Yac, €CIM CPOK OMpPEACICH B YacaxX) MPOCPOUYKH BILIOTH IO HAYAIa BBITOTHEHUS paboThl (OKa3aHUs YCIyTH),
€e ATalla Wik IpeabsIBICHHUS OTpeOuTeeM TpeOOBaHUH, MPEAYCMOTPEHHBIX IMTYHKTOM 1 HACTOSIICH CTaThu.

Heycroiika (meHs) 3a HapyIIeHnEe CPOKOB OKOHYAHHUS BBHITOJIHCHUS paOOTHl (OKa3aHUs YCIYTH), €e 3Tana B3bICKHBAETCA 3a
KaKIBIH JIeHb (4ac, ecli CPOK OIpEeNesieH B Yacax) MPOCPOYKH BIUIOTh IO OKOHYAHUS BBHIMOJHEHHS paboThl (OKa3aHWUs
YCIYTH), €€ JTala WU MPeIbsBICHUS MOTPEOUTENEM TPeOOBAHIMA, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSIIECH CTAThH.
CyMMa B3BICKaHHOH TOTpeOuTEIeM HEYCTONKH (IICHH) HE MOKET MPEBHIATh IEHY OTACIHHOTO BHIA BHIIOIHEHHS PaOOTHI
(oKazaHMs yCIIyTW) WM OONIYIO IICHY 3aKa3a, eCiM IICHA BBIMOJIHEHUS OTIENBHOTO BHIA pabOTHI (OKa3aHWs yCIYTH) HE
ompeneneHa JOrOBOPOM O BBIITOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH).



Pasmep HeycTOMKM (NeHM) onpenenserca, UCXogs W3 LEHbl BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a ecau
YKa3aHHaa LleHa He onpegeneHa, ucxoasa M3 obuiel ueHbl 3aKasa, CyLLecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noOTpebuTens A[O/KHO Obl10 ObiTb YAOBAETBOPEHO MWCMOAHUTENEM B AeHb A06pPOBOALHOIO
yA0BNETBOPEHUA TaKoro TpeboBaHWUs UM B AEHb BbIHECEHMA cyaebHOro pelweHus, ecam TpebosaHue notpebutens
[06pOBOBHO YyA0BNAETBOPEHO He HbINo.

6. TpeboBaHWA NOTPebUTENA, YCTAaHOBNAEHHbIE NMYHKTOM 1 HAcTOAWEN CTaTbM, HE NOANENKAT YA0BAETBOPEHMUIO, EC/N
WCMNOJIHUTENb AOKAXET, YTO HapyLleHMEe CPOKOB BbINOJHEHMA PaboTbl (OKasaHMA yCayrn) npousoLwno BcaeacTsue
HEMPeoa0/IMMOM CUIbI U NO BUHE NOTpebuTens.

Cratbsa 29. [IpaBa moTpeduTe/Isl NPH 00HAPYKEHHUH HEIOCTATKOB BBINOJIHEHHOI PadoThI (OKa3aHHOMH yCIyIH)
1. NoTpebutenb npu obHapyKeHUM HeaOoCTaTKOB BbIMOSIHEHHOW PaboTbl (OKasaHHOM ycnyrv) Bnpase No CBoOemy
BbIbOpY NoTpeboBaThb:

6e3B03Me34HOro YCTPaHEeHNS HeAOCTaTKOB BbINOJHEHHOM paboTbl (OKa3aHHON ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 U3roTOBAEHUA APYrOi BEWM M3 OAHOPOAHOrO MaTepuasa TaKoro »Ke KayecTBa Wau MOBTOPHOTO
BbINoOJIHeHUA paboTbl. Mpu aToM NoTpebutenb 06a3aH BO3BPATUTL paHee NepesaHHyo eMy UCNOJHUTENEM BelLLb;
BO3MELLEHUSA MOHECEHHbIX UM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHON PaboTbl (OKAa3aHHOW ycnyru)
CBOMMM CUNAMU WU TPETBUMU INLLAMU.

YposnetsopeHune TpeboBaHMin NoTpebuTens o 6€3B03Me3aHOM YCTPAHEHMN HEAO0CTAaTKOB, 06 M3rOTOBEHUM APYrOM
BEWMW WAM O TMOBTOPHOM BbIMOSHEHUM PaboTbl (OKA3aHMM ycayrn) He OCBODOXKAAET WUCMONAHUTENs OT
OTBETCTBEHHOCTM B HpOpMe HEYCTOMKM 3a HapyLLeHUe CPOKa OKOHYaHMA BbINOIHEHMA PaboTbl (OKa3aHuUa ycayru).
[ToTpebutenp BIpaBe OTKa3aThCs OT HMCIOJIHEHHS JOTOBOPA O BBIOJIHEHHM PabOThI (OKa3aHUM YCIYTH) U MOTPeOOBATH
MTOJTHOTO BO3MEIIEHUS YOBITKOB, €CIIH B YCTAHOBICHHBIH YKAa3aHHBIM JOIOBOPOM CPOK HEIOCTATKH BBITOJHEHHOW pabOThI
(oxa3aHHO# ycIyru) He yCTpaHeHbI HcroaHuTeNeM. [loTpebuTtenp Takke BIpaBe OTKA3aThCsA OT UCIOIHECHHUS JOTOBOPa O
BBINOTHEHUU PaOOTHI (OKA3aHUW YCIIYTH), €CIU UM OOHApPYKCHBI CYIIECTBEHHBIC HEIOCTATKH BBIMOJHEHHOH pabOTHI
(OKa3aHHO# yCIIyTH) WK HHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHI JOTOBOPA.

[Torpebutens BrpaBe MOTPeOOBATh TAKIKE TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €MY B CBSI3H C HEJOCTATKAMHU
BBIMOITHEHHONW paboThl (OKa3aHHON yCIyrd). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC VIS YIOBIICTBOPCHHS
COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIIS.

2. UeHa BbINONHEHHON paboTbl (OKasaHHOM ycayru), Bo3Bpallaemas NoTpedbuTento Npu oTKase OT MCNOJHEHUS
[0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHWM YCaYrK), a TaKKe YYUTbIBAEMasn Npu YMEHbLUEHUW LieHbl BbINOJHEHHOW
paboTbl (OKa3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUM C MyHKTamu 3, 4 n 5 cTtatbM 24 HacToAwwero 3akoHa o
3awmTe npas notTpebutenen.

3. TpeboBanus, CBA3aHHBIC C HEIOCTATKAMHU BBIIOJHEHHON paboThl (OKa3aHHOM YCIIYTH), MOTYT OBITH MPEXbSIBICHBI IIPH
MIPUHATHU BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIyrH) WIM B XOZ€ BBITOJHEHHsI PaOOTHI (OKa3aHUsl YCIyTH) JIM0O, eciu
HEBO3MOXKHO OOHAPY)XKUTh HEJOCTATKU IPU NPUHATUH BHIIOJIHCHHOW pabOTHl (OKa3aHHOM yCIyrH), B TEUEHHE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIIMM ITYHKTOM.

MoTpebuTtenb BrnpasBe NpeabaBAATb TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMW BbiNOJHEHHOW pPaboTbl (OKa3aHHOW
YCAYru), ecanm OHU OBHapy)KeHbl B TeYyeHWe FapaHTUMHOrO CPOKa, a MpU ero OTCYTCTBUM B PasyMHbIA CPOK, B
npegenax AByX JIeT CO AHA MPUHATUA BbIMOJHEHHOW pPaboTbl (OKA3aHHOM yC/AyrM) WAM NATU NEeT B OTHOLIEHUU
HeA0CTaTKOB B CTPOEHUU YU MHOM HEeABUKMMOM UMYLLECTBE.

4. VcnonHuTenh OTBEYaeT 3a HEOOCTATKH pPaboThl (YCAyrd), Ha KOTOPYIO HE YCTAHOBJEH TapaHTHHHBIA CPOK, €CITH
]'IOTpe6I/ITe.HL JOOKaXET, YTO OHU BO3HUKIIN N0 €€ MPUHATUA UM WJIK 110 NPpUYIXHAM, BOSHHUKIIUM 10 3TOI'0O MOMCHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAaHOBAEH TApPaHTMIAHbLIA CPOK, WMCMONHUTE/b OTBEYAeT 33 ee
HeAOCTaTKU, €C/IM HEe LOKAMKET, YTO OHW BO3HMK/AM NOCAe NPUHATUS paboTbl (ycnyru) notpebutenem Bcneactsme
HapyLWeHMsA UM NPaBWU UCMONb30BaHUA pe3y/bTaTta pPaboTbl (ycayru), 4elcTBUIA TPETbUX UL, AN HENPEOAO0NNMON
CUJbl.

5. B cnywasx, korjga mpeayCMOTPEHHBINM JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISET MEHee ABYX JIeT (MATH JIET Ha
HEIBIKMMOE HMMYIIECTBO) W HEAOCTATKH PabOTH (YCIIyTH) OOHapy>KEHBI MOTpPEOHTENeM II0 MCTEUYECHHH TapaHTHIHOTO
CpoKa, HO B Ipeeax IBYX JIeT (IISTH JIeT Ha HEIBI)KAMOE MMYIIECTBO), IIOTPEOUTENb BIIPaBe NMPEABSIBUTH TPEOOBAHNS,
npeayCMOTPCHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbU, €CJIN AOKAXKCT, YTO TAKHC HCAOCTATKU BO3HUKIIU O NPUHATUA UM
pe3ynbTara padoThl (YCIyr) WIK N0 IPUYHMHAM, BOSHUKIITUM JI0 TOT'0 MOMEHTA.

6. B cimydae BBIIBICHHS CYHNICCTBCHHBIX HEOCTATKOB PaOOTHI (YCIYTH) HMOTPEOUTENs BIPABE MPEABSIBUTH UCIIOJIHUTEIIO
TpeboBaHKEe O OE3BO3ME3IHOM YCTPAHCHHH HEIOCTATKOB, €CIIM JOKAXET, YTO HEJIOCTATKH BO3HUKIU 10 MPUHITHS UM
pesynapTara paboThl (YCIIyrM) WIM 1O NPUYMHAM, BO3HUKIIUM JIO 3TOTO MOMEHTa. JTO TpeOoBaHHE MOXKET OBITh
MPEIbSBICHO, €CIIU TaKHe HEJIOCTATKH OOHAPYKEHBI M0 UCTEYCHUM NBYX JIET (IATH JIET B OTHOLICHHH HEIBIXKHMOTO
UMYIIECTBA) CO JHS TPHUHATHS pe3yiapTata paboThl (YCIyrd), HO B MpeAeiax YCTAHOBICHHOTO HAa PE3ylbTaT pabOoThI
(yciyrn) cpoka cityObl WM B TEUEHHUE JIECATH JIET CO JHS MPUHATHS pe3yibTaTa padoThl (YCIyru) moTpeOuTeNeM, eciu
CpPOK chykOBbl He ycTaHOBIeH. Eciu naHHOe TpeOOBaHWE HE YIOBIECTBOPEHO B TEUCHHE JABAJNATH IHEH CO IHS €ro
MPEIbsBICHUS MOTPEOUTENEM WM OOHAPYKEHHBIH HEJOCTATOK SIBISICTCS] HEYCTPAHUMBIM, MTOTPEOUTENH IO CBOEMY BBIOOpPY
BIIpaBe TpeOOBATh:



COOTBETCTBYHOLLETO YMeHbLUEeHUA LeHbl 3a BbINOJIHEHHYO paboty (okasaHHyto yenyry);
BO3MELLEHUA NOHECEHHbIX UM PACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOAHEHHOW PaboTbl (OKa3aHHOWM ycnyru)
CBOMMM cunamm nnm TPeTbMMHU nuamu;
OTKa3a OT UCMOJIHEHWA LOroBOPa O BbINOJHEHWUM PAabOTbl (OKAa3aHUM YCYTK) U BO3MELLEHWUA YObITKOB.

Cratbs 30. Cpoku ycTpaHeHHs HeJOCTATKOB BbINMOJHEHHOI PadoThl (0KA3aHHOI YCJIyIH)

Hepoctatkm pabotbl (ycnyrn) AonXHbl BbiTb YCTPaHEHbl MCMOAHUTENIEM B pPasyMHbIA CPOK, Ha3HayeHHbI
notpebutenem.

HasHavyeHHBIId TOTpeOUTENEM CpPOK YCTpPaHEHUS HEJOCTAaTKOB TOBapa VYKa3blBaeTCs B JIOTOBOPE WJIM B HHOM
noANHMChIBACMOM CTOPOHAMHU JOKYMEHTC 100 B 3a4BJICHUH, HAITPABJICHHOM HOTpe6I/ITeJ'ICM HUCIIOJTHUTECIIIO.

3a HapymeHue MnpeayCMOTPEHHBIX HaCTOSIHIefI cTaTbel CPOKOB YCTpAaHCHUS HEAOCTATKOB BBIITOJIHEHHOM pa6OTI)I
(OKa3aHHOU YCIIyTH) WCIIOJIHUTENb YIUIAYMBAET MOTPEOUTEIIO 32 KXl JICHD MPOCPOYKH HEYCTOHKY (IIEHIO), pasMep |
TIOPSIIOK MUCYUCIICHUS KOTOPOU OTPENeNstoTCA B COOTBETCTBHH C TyHKTOM 5 cTatbu 28 Hacrosmero 3O3TIII.

B cnyyae HapyweHMA yKasaHHbIX CPOKOB MnoTpebutenb BnpaBe nNpeabABUTb UCMONHUTENO WHble TpeboBaHwus,
npeaycMmoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToALwero 3akoHa.

Cratbs 31. Cpoku y10BJ1eTBOPeHHUs! OT/IeJIbHBIX TPeOOBAHNI MOTpe0uTe NI

1. TpeboBaHua NoTpebutens 06 yMmeHbLLUEHUU LieHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHYO ycayry), 0 BO3MeLleHUn
pPacxoA0B MO YCTPaHEHUIO Hel0CTaTKOB BbIMNO/IHEHHOW pPaboTbl (OKa3aHHOW YCAyrM) CBOMMKU CUIaMKN MU TPETbUMMU
NNUAMKM, a TaKXe O BO3BpaTe ynjiavyeHHOW 3a paboTty (ycayry) AeHeKHOW CyMmmbl U BO3MELLEHUN YObITKOB,
NPUYNHEHHbIX B CBA3M C OTKAa30M OT UCMNOJIHEHUA AOrOBOpPa, NpeayCMOTPeHHble NYHKTOM 1 ctatbu 28 1 nyHKTamu 1
M 4 ctaTbM 29 HacTosiwero 3akoHa, NoAJsiexaT YA0B/ETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabaBaeHUs
COOTBETCTBYHOLLErO TpeboBaHUA.

2. TpeboBaHus MOTpeOHUTENsT O 0OE3BO3ME3THOM HM3TOTOBICHHUM JPYrOodM BEIIM M3 OAHOPOJHOTO Marephaga TaKoro e
KadecTBa WU O IIOBTOPHOM BBIITOJIHEHUH paOOTHI (OKa3aHWU YCIYTH) MOJISKAT YIOBICTBOPSHHIO B CPOK, YCTAHOBJICHHBIH
JUIL CPOYHOT'O BBITIONHEHMS pabOThI (OKAa3aHWS YCIYyrH), a B CiIydae, €CIM 3TOT CPOK HE YCTaHOBJICH, B CpOK,
MPeyCMOTPEHHBIN TOTOBOPOM O BBIITOJIHEHUH PabOTHI (OKa3aHUM YCIYTH), KOTOPBIH ObLIT HEHAIJIS)KAIIE HCIIOTHEH.

3. 3a HapylweHue npPeayCMOTPEHHbIX HacTOALWLEeN CTaTbel CPOKOB YAOB/IETBOPEHUSA OTAE/IbHbIX TpeboBaHWUM
noTpebutens UCNoSHUTENb YNJaunMBaeT NoTPebuTeNto 3a Kaxaplid AeHb NMPOCPOYKM HEYCTOMKY (neHto), pasmep u
NopAAoK NCYMUCNEHUA KOTOPOI ONPEAENAIOTCA B COOTBETCTBMM C MYHKTOM 5 cTaTbyn 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA CPOKOB, yKa3aHHbIX B NMyHKTax 1 M 2 HacToAwen cTaTbM, NoTpebutenb Bnpase nNpeabABUTb
WCMNOJIHUTENIO UHble TpeboBaHMA, NpeayCMOTPEHHble NYHKTOM 1 cTaTbm 28 1 nyHKTamu 1 n 4 ctatbm 29 HacToALwero
3aKoHa.

Cratba 32. [IpaBo nmoTpeduTe/Isi HA 0TKA3 OT UCIOJHEHUS IOTOBOPA O BHIMOJHEHUU PadoT (OKa3aHHUH YCJIYT)
ITorpeburens BIpaBe OTKA3aTHCS OT UCIIOJHEHHUS JOTOBOPA O BBINOJIHEHHM PabOT (OKa3aHHM YCIyT) B JIIOO0E BpeMs MpH
YCIOBHH OILIaThl HMCIIOJIHHUTEIIIO (I)aKTI/I‘{CCKI/I IIOHCCCHHBIX MM pPacxoaOB, CBA3AHHBIX C HCIOJIHCHHCEM 00s13aTEILCTB 110
JTaHHOMY JOTOBODY.

Cratbs 33. CMeTa Ha BBINOJHeHHEe Pa0oThI (OKa3aHHe YCIYyIH)

1. Ha BbinonHeHve paboTbl (OKasaHue ycayru), NpesycMoTPeHHOM AOTOBOPOM O BbINOJIHEHWUM PAabOTbl (OKa3aHUK
yCayru), MOXKeT bbITb COCTaB/IeHa TBEPAAN UM NPUBIM3UTENIbHAA CMeTa.

CocTaBsieHMe TaKol cmeTbl No TpeboBaHUIO NOTPebuTens A UcnonHuTena obasaTenbHo.

2. UcnonHuTtenb He BnpaBe TpeboBaTb yBENMYEHUA TBEPAON CMETbI, @ NOTPebUTeNb — ee YyMeHbLUIEeHUSA, B TOM Yncie
B C/yyae, KOrAa B MOMEHT 3aK/OYEHUA A0roBopa MCKAKOYANACb BO3MOMKHOCTb MPeAyCMOTPEeTb MOJIHbIA 06bem
NnoAexalliux BbINoAHEHNO paboT (OKa3aHUIo yCyr) UAn HeobXxoaMMbIX A1 STOrO Pacxo4oB..

NcnonHutens nmeet npaso TpeboBaTb yBeANYEHUA TBEPAOW CMeETbl NPW CYLLECTBEHHOM BO3PacTaHUM CTOMMOCTU
MaTepuanos U o0bopyaoBaHUA, NPefoCTaBAAEMbIX UCMONHUTENEM, @ TaK¥Ke OKasblBAaeMbIX eMy TPETbUMU JNLLAMMI
YCAyr, KOTOPOE HeNb3a 6bl10 NPEeAYCMOTPETb NPU 3aK/ato4eHMUn gorosopa. Mpu oTkase noTpebuTena BbINOAHUTL 3TO
TpeboBaHWe UCNONHUTENb BNPaBE PAaCTOPrHYTb A0roBOP B cyAebHOM nopaakKe.

3. Ecnu Bo3HUMKIIa HEOOXOAUMOCTH BBIIOJIHEHUS JOTONHUTEIBHBIX paboT (OKa3aHUs JOMOJHHUTENBHBIX YCIyT) M 1O 3TOU
NPpHUYNHE CYIICCTBECHHOTO IMPCBLIMICHUA HpI/I6.]'H/ISI/ITCJ'ILHOﬁ CMCTBbI, UCIIOJTHUTCIIb 00s13aH CBOCBPEMCHHO MPEAYNIPEANTD 00
9TOM HOTpe6I/ITeJ'I${. Ecnmu HOTpeGI/ITeJ'H: HE Oajl COorjiaCue Ha MPEBLIMICHUEC HpI/I6HI/ISI/ITCHBHOﬁ CMCTBI, OH BIIPpaB€ OTKa3aTbCsA
OT UCIIOJIHEHHUS I0TOBOpa. B 3TOM ciIydae HCIIOTHUTENs MOXKET TPeOOBATh OT MOTPEOUTETS YIJIATHI [ICHHI 32 BHIIOITHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

McnonHuTteno, CBOEBPEMEHHO He npeaynpeauBLUMI  NOTpebutenas o0  HeobXo4MMOCTM  NpeBbllWeHUA
NpubM3NTENIbHON CMETbI, 06513aH MCNONHWUTDL AOrOBOP, COXPAaHASA NPaBO Ha onaty paboTsl (ycnyru) B npegenax
npnbAN3UTENBHO CMETDI.

Cratbs 34. BoinosiHeHHe paGoThl M3 MaTepUasia UCIIOJTHUTEIS

1. UcnonHutenb 06A3aH BbINONHWUTL PaboTy, onpefesieHHYI AO0roBOPOM O BbINOAHEHMM pPaboTbl, U3 CBOEro
MmaTepuana u CBOMMM CpeacTBaMm, eC/iv MHoe He NPeayCMOTPEHO A0roBOPOM.

I/ICHOHHI/ITCHL, Hpe}IOCTaBI/IBIHI/II\/'I MaT€purajl sl BBIIIOJIHCHUA pa60TBI, OTB€YACT 3a €Ir0 HCHALJICKAIICC KadCCTBO IIO
IpaBujiaM 00 OTBETCTBEHHOCTH mpoJaBiia 3a TOBapbl HEHAJIC)KAIIETO Ka4€CTBA.



2. Marepuan HCHOJHHUTENS OIUIAYMBAETCS MOTPEOHTENeM IpH 3aKIIOYCHHWH YKA3aHHOTO JOTOBOPA IOJHOCTRIO WM B
pasMepe, YKa3aHHOM B JIOTOBOPE O BBITIONHCHHH Pa0OTHI C YCIOBHEM OKOHYATENBHOTO pacdeTa IMPH IOTyYCHUH
MOTpEeOUTENIEM BBIMOJHEHHON HCIIONHHUTENEM pPa0OTHI, €CIM WHOW MOPSIOK pPacueTOB 3a MaTepHal HCIOJHUTENS He
MPEIYCMOTPEH COTJIAIICHHEM CTOPOH.

3. B ciydasix, IpeIycMOTPEHHBIX JOTOBOPOM O BEIITOITHEHUH PabOThI, MaTepHall MOKET OBITh IPEIOCTABICH HCIOIHUTEICM
norpebutento B kpeaut. [locienyromiee u3MeHeHHE LIEHBI IPEJOCTaBICHHOTO B KPEAUT MaTepualla UCTIOJHUTEINS He BIeYeT
3a coboii mepepacyueTa.

4. Marepuran HCHOJTHUTENS W HEOOXOMUMEBIE IJISI BHIIOJHEHUS PaOOTHI TEXHUYECKHE CPEACTBA, MHCTPYMEHTHI U IIpoYee
JOCTABIISIFOTCS K MECTY BBIIIOJIHEHHS PAOOT UCIIOTHUTEIIEM.

Cratbs 35. BoinosiHeHHe paGoThl U3 MaTepuaJa (¢ Bellbio) MOTPeouTe st

1. Echn paboTta BbINOMHAETCA MOJHOCTbIO WMAM YAacTUYHO M3 maTepuana (C Bellblo) NMoTpebutens, UCNONHWUTENb
OTBEYaEeT 33 COXPAaHHOCTb 3TOro MaTepuana (BelLm) U NPaBUIbHOE Er0 UCMNO/Ib30BAHME.

UcnonHutens 0basax:

npegynpeauTb notpebutens 0 HenpuUrogHoCcTM WAM HefobpoKayecTBEHHOCTM NepefaHHOro noTpebutenem
maTtepuana (seLum);

npeacTaBuTb oTyeT 06 M3pacxof0BaHUKM MaTepuana U BO3BPATUTb €ro OCTATOK.

B cnyyae nonHoOW MM YacTUYHOW yTpaTbl (noBpexaeHua) matepuana (Belin), NPUHATOro OT noTpebuTens,
ucnonHuTenb 06A3aH B TPeXAHEBHbIN CPOK 3aMEeHWTb ero OA4HOPOAHbIM MaTepuanom (BeLibitd) aHaNOrMYHOro
KayecTsa W No enaHuto noTpebutena N3rotosuTb U3gene U3 0 A4HOPOAHOro MaTepuana (Belu) B pa3yMHbIN CPOK, a
npv OTCYTCTBMU OAHOPOAHOrO MaTepurana (Belm) aHanorMYHOro KavyecTsa — BO3MECTUTb NOTpebutento AByKpaTHYLO
LeHy yTpayeHHOoro (MoBpeXKaAeHHOro) Matepurana (Belwu), a TakKe pacxoapl, NOHeCeHHble NoTpebuTenem.

2. UeHa yTpayeHHOro (noBpexAeHHOro) matepuana (Bewm) onpeaenaerca, UCxoaa M3 LeHbl matepuana (sewym),
CylecTBOBaBLIE B TOM MecCTe, B KOTOpoM TpeboBaHMe noTpebuTtena pomkHO ObLio 6biTb yA0BAETBOPEHO
UCNonHUTeNem B AeHb J0O6POBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHUA WAM B AeHb BblHECEHUA cyAebHOro
pelweHwua, ecnn TpebosaHne noTpebutens 4o06pPOBONLHO YA0BAETBOPEHO He Bbino.

LleHa maTtepuana (Bewu), nepegaBaemMoro UCNONHUTENIO, ONPeaenaeTca B 4OroBope O BbINONHEHUU pPaboTbl MK B
WHOM AOKYMeHTe (KBUTaHLMM, 3aKa3e), NoATBePKAAloLWEM ero 3aKao4eHme.

3. Ucnomautens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTHYHYIO yTpary (IIOBPEKICHUE) MaTepHaia
(Bemin), MPUHATOTO WM OT TOTPEOUTENs, eClAM MOTPeOUTENIb MPEAYNPEkKACH HUCIOIHUTENEeM 00 OcoOBIX CBOHCTBaxX
MaTtepuaia (Belr), KOTOPhIe MOTYT TOBJIeYb 3a COOOM €ro MOJHYIO WK YacTHYHYIO yTpaTy (MOBPEXICHHUE) JIMOO eciu
yKa3aHHBIE CBOWMCTBA MarepHala (BEII) HE MOTJIH OBITh OOHApY>KCHBI IPH HaIeKalleld MpHeMKe HCIOTHUTEIIEM JTOTrO
MaTepuana (BeIn).

Crarbsa 36. O0s13aHHOCTH HCHOJHUTENsT MHGOPMHUPOBATHL MOTPeOUTEN 00 OOCTOATENHLCTBAX, KOTOPbIE MOIYT
MOBJIMATH HA KAYeCTBO BBINMOJHIEMOIi padoThl (0Ka3bIBaeMOi yCJyru) WU MOBJeYb 32 c000i HEBO3MOMKHOCTDH €€
3aBepIIEHHS B CPOK

Ucnonnutens o0si3aH CBOEBpeMEHHO MH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHHE YKa3aHUW MOTPEeOUTENs |
WHBIE OOCTOSATENCTBA, 3aBUCSIINE OT IMOTPEOUTENS, MOTYT CHH3UTh KAueCTBO BBIMONHIEMOH pPaOOTH (OKa3bIBaeMOIi
YCITyTH) WK TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILECHHS B CPOK.

Ecnu notpebutens, HECMOTPSI HAa CBOEBPEMEHHOE U 000CHOBAaHHOE MH(POPMHUPOBAHUE UCTIONHUTENIEM, B Pa3yMHBIN CPOK HE
3aMEHHUT HETIPUTOIHBIA WM HEeIOOPOKAYeCTBCHHBIH MaTephall, He M3MECHUT YKa3aHHH O CHOCOO€ BBHITOMHEHUS pabOTHI
(oxazaHWs yCIyTH) TUOO HE YCTPAHUT WHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT CHHU3UTH KAadeCTBO BBIMONHSIEMOH pabOTHI
(oka3pIBaeMOW yCIyTH), UCIIOJHUTENb BIIPaBE OTKA3aThCs OT MCIIONHEHHs IOTOBOPA O BBIMIOJHEHHU PaOOTHI (OKa3aHUH
YCIYTH) ¥ TOTPEOOBATh TOJHOTO BO3MEIICHHSI yOBITKOB.

Cratbs 37. llopsiok u ¢popMbl o1/1aThI BBINOJIHEHHOH padoThl (0KA3aHHOM YCJIYIH)

[ToTpebutens 00sf3aH OIUIATUTh OKa3aHHBIE €My YCIYTd B MOPSAKE U B CPOKH, KOTOPBIE yCTAHOBICHBI JIOTOBOPOM C
UCTIOTHUTEIIEM.

[Morpeburens 00s3aH OIUIATUTH BBHINONHEHHYIO WCIOMHHUTENIEM B IIOJHOM oOBbeMe paboTy TOCie €€ TMPHHSTHS
notrpebuteneM. C coryiacusi moTpeduTess paboTa MOKET OBITh OIUTaYeHa UM TIPU 3aKIFOYCHUH JIOTOBOPA B TIOJTHOM pazMepe
WJIK ITyTEM BbIJa4U aBaHCa.

Omata OKa3aHHBIX YCIYT (BBIOJHEHHBIX paboT) MPOU3BOTUTCS MOCPEACTBOM HAMYHBIX WIH OC3HATHYHBIX PACUCTOB B
COOTBETCTBHH C 3aKOHOZAATENbCTBOM Poccuiickoit denepanuu.

[Ipu wucmonb30BaHMM HAJIMYHON (OPMBI pacdyeToB OIulaTa TOBapoB (paboT, yciayr) moTrpedutesneM MpPOU3BOIUTCS B
COOTBETCTBHM C yKa3aHHEM IIpOJaBla (WCIOJHUTENS) ITyTeM BHECCHHS HAIMYHBIX JCHEXKHBIX CPEICTB IPOIABILY
(McnodHUTENI0), MUOO0 B KPEAWTHYIO OpPraHU3AIMIO, JTHOO IUIATEKHOMY areHTY, OCYIIECTBIIOMEMY ICATEIFHOCTh IO
npueMy Iiatexed (U3WYecKux I, 00 OaHKOBCKOMY IUIATE)KHOMY areHTy (cy0areHTy), OCYIIECTBIISIFOIIEMY
JeSITEIEHOCTh B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O OaHKax W OAHKOBCKOH NESTENEHOCTH, €CIIH WHOE HE YCTaHOBJICHO
(denepanbHBIMU 3aKOHAMU WM WHBIME HOPMATHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®enepammu. [Ipm 3tom
00s3aTeNbcTBA MOTPEOUTENS Tepea MPOJABIOM (MCIOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUUTArOTCS
UCTIOJIHEHHBIMH B pPa3Mepe BHECCHHBIX JCHE)KHBIX CPEJCTB C MOMEHTa BHECEHHS HAJMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO MpOJABIy (MCHOJHUTENIO), JHOO B KPEOIUTHYIO OpPraHW3alMio, JHOO IUIATEXKHOMY AarcHry,
OCYIIECTBISIIONIEMY JIESTEIBHOCTE N0 HpUEeMy IDiaTexel (M3MUECKHX JIUI, JH00 OaHKOBCKOMY IUIATEXHOMY AarcHTy



(cybareHTy), OCYHIECTBISIONIEMY JEATEIBHOCT B COOTBETCTBUH C 3aKOHOJATEIhCTBOM O OaHKax M OaHKOBCKOM
JACATCIIBHOCTH.

Cratbs 38. YTpaTuia cuiy. — @enepaibubiii 3akoH ot 25.10.2007 N 234-PD3.

Cratbs 39. PeryjiupoBaHue oKa3aHusl OTJEJbHBIX BUAOB YCJIyT

MocneAcTsmA HapylweHWA YCAOBUIA AOrOBOPOB 06 OKaszaHWMM OTAENbHbIX BUAOB YCAYF, €C/N TakMe AOroBopbl Mo
CBOEMY XapaKTepy He nognasatoT nog, AeNCTBUE HACTOALLEN F1aBbl, ONPeAeNsAtoTCA 3aKOHOM.

Cratbn 39.1. IlpaBuia oka3aHusi OTAEJbHBIX BHAOB YCJIYI, BBINOJHEHUS OTAEJbHBIX BHIOB PadoT
noTpedouTENAM

HpaBHna OKa3aHusA OTACJIBbHBIX BHUAOB YCJIYI, BBIINOJHCHUA OTACIBHBIX BHUIOB pa60T HOTpe6I/ITeJ'I$[M YCTaHaBJIMNBAKOTCA
[IpaBurensctBoM Poccuiickoit deneparum.

I'naa IV.I'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3AILLIUTA

ITIPAB IOTPEBUTEJEN

Cratbs 40. ®enepanbHblil TOCY1aPCTBEHHBINH HAM30P B 00J1aCTH 3aIUTHI MPaB MOTPeOUTENei

1. (Dez[epam)HLIﬁ FOCYI[apCTBeHHBIﬁ Haa30p B o0jacTu 3allIUTHI IIpaB HOTpe6HTeHeI>'I OCYHICCTBIISACTCA YIIOJIHOMOYCHHBIM
(beﬂepaJ'II)HI)IM Opranom HUCIIOJIHUTEIBHON BIIACTH (zlaﬂee — OpraH rocyJapCTB€HHOI0 Hansopa) B IMOPAAKE, YCTAHOBJICHHOM
[IpaBurtensctBoM Poccutickoit deneparum.

2. PepepanbHbIN FOCYAAaPCTBEHHBIN HAA30pP B 061aCTM 3aLWLMTbI NpaB NnoTpebuTenelt BKAOYaeT B cebs:

1) opraHuMsauuio M npoBedeHWEe MNPOBEPOK COBMOAEHUS U3TOTOBUTENAMM (MCNONHUTENAMM, NPOAABLAMM,
YNO/IHOMOYEHHbIMM  OPFraHU3aUMAMM  UAM  YNOJIHOMOYEHHBIMU  MHAMBMAYANbHbIMKU  MPeAnpPUHUMATENAMMU,
umnopTepamm) TpeboBaHMIA, YCTaHOBNEHHbIX MEXAYHapoAHbIMUK AoroBopamun Poccuiickoit deaepalmm, HacToALMM
3aKoHOM O 3awmMTe npas noTpebutenei, apyrumun depepasnbHbIMM 3aKOHAMMU U UHBbIMU HOPMATMBHbIMM MNPABOBbLIMM
akTamu Poccuiickolt depepauunu, peryanmpyrowmMmm oTHOLWEHUA B obnacTu 3aWwuTbl NpasB notpebuteneit (oanee —
obs3aTenibHble TPe6OBAHMSA), NPeANUCAHNIA LOTKHOCTHBIX JILL OPraHa rocyAapcTBEHHOTO HAA30pa;

2) opraHu3auuio U NpoBeAeHME NPOBEPOK COOTBETCTBUA TOBAapOB (paboT, ycayr) obAsatenbHbiMm TpeboBaHUAM,
obecneunBatouum b6esonacHocTb ToBapoB (paboT, ycayr) AnA KU3HM U 340POBbA NOTPEbUTENEN, OKpYXKalolLen
cpeabl, npeaynpexaeHne OeicTBUiN, BBOAALLMX NOTpebuTenen B 3abnyxaeHWe, U NpenoTBpalleHne NPUYNMHEHUA
Bpena Mmylectsy notpebutenen, ycTaHOBAEHHbIM B COOTBETCTBMU C MEXAYHAPOAHbIMW AOroBopamu PoccuincKom
bepepaumn, depepanbHbIMU 3aKOHAMM U MHBIMM HOPMATUBHbBIMW NPABOBbIMM akTamu Poccuiickon Peaepaunu;

3) npumeHeHWe B NOpsAKe, YCTAHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoit depepaumn, mep npeceyeHun
HapyLeHuli 0b6a3aTeNbHbIX TpeboBaHMIA, Bblgadvy NpearnucaHunii o NpeKkpalLleHnn HapyweHui npae notpebutenei, o
NpPeKpaLweHnn HapyleHui 06a3aTeNbHbIX TpeboBaHWN, 06 YCTPaHEHUWU BbIABAEHHbIX HAapylweHW o06A3aTeNbHbIX
TpeboBaHMI, NpMUBAEYEHUE K OTBETCTBEHHOCTM /INL, COBEPLUNBLUNX TAaKME HAPYLUEHUS;

4) cuctemaTuyeckoe HabaogeHue 3a MCNosHeHMem o6a3aTesibHbIX TpeboBaHWUM, aHanuM3 M MNPOrHO3MpoBaHue
COCTOSIHMA WCNONHEeHUA 06a3aTeslbHbIX TPebOBAHUM MNPWU  OCYLLECTBAEHUM U3ITOTOBUTENAMMU (MCNONAHUTENAMM,
npoaasLamm, YNONHOMOYEHHbIMU opraHMsaumnamm nnm YNOJIHOMOYEHHbIMU UHAMBUAYANbHBIMU
npeanpuHUMaTeNAMU, UMNOPTEPAMM) CBOEN AeATENbHOCTH;

5) cTaTucTMyeckoe HabnwogeHue B 06nacTu obecneyeHWs 3aWmTbl NpaB NnoTpebutenel, yyer U aHanu3 ciyvyaes
NPUYUHEHUS BpeLa KU3HU U 340POBbIO NOTPebuTenel, OKpyKaloWel cpeae M UMMYyLLecTBy noTpebutenels,
CBA3AHHOIO C MPUOBpPETEHMEM M MCMOJIb30BaHMEM ToBapoB (paboT, ycayr) ¢ HeaoCTaTKamu, OMACHbIX TOBApPOB
(pabot, ycnyr) nubo c npepocTaBieHMem noTpebuTensm HecBOEBPEMEHHOM, HEMOJIHOW, HeAO0CTOBEPHON W
BBOAALLEN B 3a6/1y:KaeHMe nHpopmaLmm o ToBapax (paboTax, ycayrax);

6) CIKECTOAHOC TPOBCACHUC aHAJIM3a W OLCHKH B(bq)eKTI/IBHOCTI/I (l)eZ[CpaHI)HOFO TOCyAapCTBCHHOI'0O Haa3opa B o0acTu
3alllMUTHI IIpaB HOTpeGI/ITCHeﬁ;

7) exerogHyto NoAroToBKY Ha OCHOBAHWMM Pe3y/bTaTOB AEATE/NbHOCTWU, NPeayCMOTPEHHOM noAanyHKTamn 1 — 6
HaACTOALWEro MYyHKTA, FOCYAapCTBEHHbIX AOKMAAO0B O 3awmTe npas noTtpebutenelr B Poccuitickon depepaumm B
nopaakKe, yctaHosneHHom MpasuTenbcTBom Poccuitickoin depepaumm.

3. K oTHOLWeHUsAM, CBA3aHHbIM C OcCyLLecTBAeHNEM deaepasibHOrO rocyAapcTBEHHOrO Hag3opa B 061acTy 3alwmTbl
npas notpebutenen, opraHusauMen M nNpoBedeHMEM NPOBEPOK W3roToBUTENel (UCNoNHUTENEN, NPOAABLOB,
YNONHOMOYEHHbIX OPraHM3auMii MAM YNOJIHOMOYEHHbIX MHAMBUAYAbHbIX MNpPeanpUHUMATENER, WUMMOPTEPOB),
NPUMEHSIOTCA nosoXKeHna @deaepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-d3 «O 3awmrte npas
IOPULMYECKMX NUL, U UHAUBUAYANbHbIX MNpeanpuHUMaTeneld Npu OCYLLECTBIEHUU TOCYAAPCTBEHHOMO KOHTPOAA
(Haa30pa) U MYHULMMANBHOTO KOHTPOAAY.

4. [JOMKHOCTHble /iML@ OpraHa rocyfapCTBEHHOrO HaAa30pa B MNOpPAAKe, YCTAaHOBAEHHOM 3aKOHOAATeNbCTBOM
Poccuitckoit egepaumm, MMeoT NpaBo:

1) 3anpawmBaTbh M NOAY4aTb HA OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB FOCYAaPCTBEHHOWM
BNACTW, OPraHOB MECTHOTO CamMoynpaBieHWA, OOLLEeCTBEHHbIX OpraHW3auuii, M3roToBuTeNen (McnonHuTenen,
NnpoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3auM WAW  YNOJHOMOYEHHbIX WHAMBUAYANbHbBIX NPeanpUHUMATENEN,
MMnopTepoB) MHGOPMALLMIO U AOKYMEHTbI MO BONPOCAaM 3aluTbl NpaB notpebutenei;



2) 6ecnpenATcTBEHHO MO NpPeabAB/AEHUM CAYKEOHOro YAOCTOBEPEeHUSs W KOMUWM MNpPUKasa (pacnopsarkeHus)
pyKoBoanTENA (3aMecTUTeNs PyKoBOAMTENS) OpraHa rocyAapCcTBEHHOrO HaA30pa O Ha3HAYeHMM NPOBEPKU NOCELLATb
TEPPUTOPUIO, 34aHUA, NOMELLEHUA U COOPYKEHMUA, UCMO/Ib3yeMble U3roToBuUTeNEeM (MCMONHUTENEM, NPOAABLIOM,
YNO/NHOMOYEHHOW OpraHusaumein UaM ynoaHOMOYEHHbIM WHAMBUAYAJAbHbIM NpeanpuHUMATENEM, MMNOPTEPOM)
nPWU  OCYWeCTBNEHUM CBOEN  [EATeNbHOCTM, B  LEeNAX MNpOBEeAEHMA  MEPONPUATUIA N0 KOHTPOJID;
3) nposoauTb OT6OpP nNpob6 M 06pa3yoB TOBAPOB, MPEAHA3HAYEHHbIX A1 peannsauun U peanmnusyembix
notpebutenam, anAa NpoBeseHUs UX UCCNef0BaHUMN, UCNbITaHUI;

4) BblAaBaTb  M3roTOBUTENAM  (MCMOMHMTENsM, NpoAaBLaM, YMNOAHOMOYEHHbIM  OpraHM3auMaAM  WaU
YNONHOMOYEHHbIM  UHAMBUAYANbHBIM  MPeanpUHUMaTENAM, WMMNoOPTEpPaM) NpPeanucaHua O MpPeKpaLLeHumn
HapylweHM npaB noTpedbuTenei, O MNPEKPaLLEHUN HapyWweHU obs3aTenbHbiXx TpeboBaHUM, 06 ycTpaHeHUu
BbISIBJIEHHbIX HapyweHnin obnasaTenbHbIX TpeboBaHMMA, O NPOBEAEHUN MepPONpPUSTUM No obecrnevyeHuto
npeAoTBPALLEHMA BPesa *KU3HU, 340PO0BbI0 U UMYLLECTBY NOTPeBUTENEN, OKPYKAlOLLEN CpeseE;

5) coctaBnATb NpPoTOKOAbI 06 AAMMHUCTPATMBHBLIX MPaBOHAPYWeHMAX B 06AacTU 3awmTbl NpaB noTpebutenei,
paccmatpuBaTb gena 06 yKasaHHbIX AAMUHWUCTPATMBHbLIX MPABOHAPYLIEHUAX W NPUHMMATb Mepbl MO
npesoTBpaLLeHunto TaKuX HapyLeHWnit;
6) HanpaBAATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHbIE C HApyLleHUAMMN 0bA3aTeNbHbIX TpeboBaHUi,
ONA pelleHna BonpocoB 0 BO3OYKAEHMM YyroNIOBHbIX A€/ NO NPU3HaKam NPecTynieHui;

7) obpalaTtbca B CyA, € 3asAB/EHUSAMM B 3aLLMTY NpaB noTpebuTenel, 3aKOHHbIX MHTEPECOB HEONpPEAE/IEHHOTO Kpyra
noTpebutenei, a TakxKe C 3aABNEHUAMMN O JIMKBUAAUMU U3TOTOBUTENS (MCMONHUTENS, MPOAABLLA, YNIOJTHOMOYEHHOM
opraHusaumu, umnopTepa) AMb6O0 O MNpeKpalleHUn [eATENbHOCTU  WHOMBUAYANLHOTO  NpearnpuHMMaTens
(ynonHOMOYEHHOro MHAMBUAYANLHOTO NpeanpUHMMaTeNA) 33 HEOAHOKpaTHOE (ABa 1 bosiee pasa B Te4EHME OLHOTO
KaneHZapHoro roga) unv rpyboe (NoBnekwee cMepTb UAM MaccoBble 3ab60neBaHUA, OTPABIEHUA NIOLEN) HApYLLUEHME
npas notpebutenen.

5. OpraH rocyZapcTBeHHOro Hag3opa MOXKeT ObiTb MPMB/EYEH CYyAO0M K yvacTuio B gene nvbo Bnpase BCTynaTb B
4eno no cBoel UHULMATMBE AN MO MHULIMATMBE NINL, YHaCTBYIOLWLMX B Aefe, A1A 034N 3aKI0HEHNA Mo Aeny B Lensax
3alMTbl NpaB NoTpebuteneit B nopaaKe, yCTaHOBAEHHOM 3aKoHOAaTebCTBOM Poccuinickon Pepepaumu.

6. OpraH rocyfapcTBeHHOro HaA30pa BrpaBe AaBaTb Pa3bACHEHWA NO BOMPOCaM MPUMEHEHWMA 3aKOHOB U WMHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickon depepauuum, Peryampyrolmx OTHOLWEHMA B 061acTM 3aWuTbl Npas
notpebutenei.

7. TocypapCTBEHHbIM HAA30p 33 COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH, YCTAHOB/IEHHbIM
TEXHWYECKMMMU  pPEernaMeHTamMu, OCYLLECTBAAETCA TaKKe  YMNOJHOMOYEHHbIMM  defepanbHbiMM  OpraHamm
WUCNONHUTENIbHON BNACTM B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitickorr degepauum 0 TeEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocyf,apcTBeHHOro HaA30pa COBMECTHO C YNOJHOMOYEHHbIMKU defepanbHbIMU OpraHamm UCNONHUTENIbHOM
B/1IACTM, YKAa3aHHbIMM B MyHKTe 7 HacToAWeN cTaTbM, ocywecTsaseT GOpMMpPOBaHWE U BefeHWe OTKPbITOrO M
06LWwen0CTYNHOrO rocyAapcTBEHHOTO MHGOPMALMOHHOIO pecypca B 061aCTu 3alwmTbl NpaB NoTpebutenen, Kavecrsa
n 6e3onacHocTK ToBapoB (paboT, ycnyr) B nopaaKe, yctaHoBaeHHOM MpaBuTenbcTBom Poccuiickoit degepauum.
Crarban 41. OO0si3aHHOCTHL M3rOTOBHUTEJSI (MCMOJHUTENs, TPOAABIA, YNOJHOMOYEHHOH OpraHu3amuu WJIH
YIOJJHOMOYEHHOT0 MHIUBHAYAJILHOTO MPeINPUHIMATENS, MMIOPTEPA) MO MPeAoCTABIEHHI0 HHPOPMAIUH OPraHy
rocyJIapcTBEHHOr0 HA30pa

HsroroBuTens (MCIOJNHUTENb, MPOJABEI], YHOJHOMOUYCHHAs OpraHU3alMs WX YIOJHOMOYEHHBIH WHIWBHIYATbHBIN
MpeANPUHAMATEb, UMIIOPTEP) 1O TPEOOBAHMIO OpraHa TOCYAApPCTBEHHOTO HAIA30pa, €ro JIOJDKHOCTHBIX JIMI[ OO0s3aH
MPEIOCTaBUTh B YCTAHOBJICHHBIH UMM CPOK JIOCTOBEPHBIC CBEJCHHUSA, JIOKYMEHTAIINIO, OOBSICHEHUSI B MUCbMEHHON ¥ (MIIN)
ycTHOU (popMe M HMHYI0 HH(GOPMALUIO, HCOOXOIUMYIO ISl OCYIICCTBICHHS OPraHOM TOCYIapCTBEHHOTO HAA30pa M €ro
JTIOJKHOCTHBIMU JIMLIaMU TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOJaTeNIbcTBOM Poccuiickoit denepanuu.

Cratba 42. YTpatuia cuiny. — @enepaibHbiii 3akoH ot 21.12.2004 N 171-®3.

Crartbst 42.1. [loTHOMOYHSI BBICIIUX HCIOJHUTEIHHBIX OPTraHOB IOCYJAPCTBEHHON BJIACTH Cy0beKkTOB Poccuiickoii
denepannu B 00J1aCTH 3a1UTHI IPaB NOTpedUTe e

BrICIIMi WCHOJIHUTENBHBIA OpraH TOCYJIapCTBEHHOM BJIACTH COOTBETCTBYIOHIETO cyObekTa Poccuiickoit deneparuu
OCYIIECTBISIET MEPOIPHATHS 110 pealn3alid, OOCCIICUCHHI0O W 3alliTe MpaB MOTPEOHTENCH W B IpeneliaX CBOHX
MMOJTHOMOYMH NPUHUMACT ONNPEACIICHHBIC MEPHI.

Cratbsi 43. OTBeTCTBEHHOCTH 32 HapylleHHe NPaB MOTpedUTeJel, YCTAHOBJEHHBIX 3aKOHAMH M HHBIMHU
HOPMATHUBHBLIMHU NPaBOBLIMU aKkTamMu Poccuiickoilt @exepanuu

3a HapylIeHne TIpaB TOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U UHBIMH HOPMATHBHBIMHU MIPAaBOBBIMU akTamu Poccuiickoit
Oenepanuu, mnpojaser] (MCIOJHUTENb, HW3TOTOBUTEIb, YIIOJHOMOUYCHHAS OpraHM3alys WIH  YIIOJTHOMOYCHHBIH
WHIUBUIYAJIbHBI TPEANPHHUMATENh, UMIOPTEP) HECET aIMHUHUCTPATHBHYIO, YTOJOBHYIO WM TPaKIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit deneparym.

Cratbs 44. OcymecTBiIeHUEe 3aIUTHI MPaB MOTPedUTe /el OpraHaMu MeCTHOI0 CaMOYIIpaBJIeHUs



B memnsix 3ammtel MpaB MOTpeOUTENeH Ha TEPPUTOPHH MYHUITUITAIBHOTO 00pa30BaHMsI OPraHbl MECTHOT'O CaMOYIIPABICHHSI
BIIPaBE:

paccmaTpuBaTh Kanobbl NoTpebuTenei, KOHCYAbTUPOBATb MX MO BONPOCAM 3alLmMTbl NpaB notTpebutenei;
obpalatbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei).

Mpwu BbiABNEHUN MO Kanobe noTpedbuTena ToBapos (paboT, ycayr) HeHaA/1eKallero Ka4ecTBa, a TaKKe OnacHbIX ANA
U3HK, 340POBbA, MMyLLECTBA NOTpebuTeneil n OKpy:Kalolwel cpelbl HeslamenMTeNbHO M3BelWwaTb 06 3Tom
depnepanbHble OopraHbl MCMONHUTENbHON BNACTW, OCYLLECTBAAIOWME KOHTPO/b 3@ KAYyecTBOM M 6e30MacHOCTbIO
ToBapos (pabort, ycayr).

Mpuvem Kanob notpebutenei MOXKET OCYLLECTBAATLCA Yepe3 MHOTOQYyHKLMOHAMbHbIE LLEHTPbl NPesocTaBAeHuA
rocy4apCTBEHHbIX U MYHULMMANbHbIX YCAYT.

Cratbs 45. [IpaBa 001mecTBEHHBIX 00beTMHEHUIT MOTpedUTENei (UX accouuanuii, COr30B)

1. T'paxnane BmpaBe OOBEIUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHbIE OOBEAMHEHHUS NOTpeOuTeneil (ux
aCCOIIMAIMHU, COI03bI), KOTOPBIE OCYIIIECTRIIIOT CBOIO IEITEILHOCTh B COOTBETCTBHH C YCTaBAMH YKA3aHHBIX 00bEIMHECHHUH
(ux acconuanuii, CO30B) U 3aKOHOJATeIbCTBOM Poccuiickoi deneparum.

2. ObuecTBeHHble 0bbeaMHEHUs MNOTpebuTenei (Mx accoumaumm, cotosbl) ANA OCYLECTBAEHUA CBOMX YCTaBHbIX
uenen Bnpase:

y4yacTBOBaTb B pa3paboTKke 06s3aTeNnbHbIX TPEOOBaHUI K TOBapam (paboTam, ycayram), a TakKe NPOEKTOB 3aKOHOB U
WHbIX HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickoin Pepepaunn, peryanpyrowmx oTHOWEHMA B 061aCTH 3aLlMTbl Npas
notpebutenen;

NPOBOAWTL HE3aBUCMMYHO 3KCNepTM3y KavecTBa, Hes3onacHocTM ToBapoB (paboT, ycayr), a Takke COOTBETCTBUA
noTpebuTeNbCkUX CBOWCTB ToBapoB (paboT, ycayr) 3adaBAeHHOM NpoAaBLamu (M3roToBUTENSIMM, UCNOAHUTENAMM)
MHGOPMaLMM O HUX;

OCYLLECTB/IATb OOLECTBEHHbIN KOHTPO/Ib 3a cobalogeHMem npaB noTpebutenen M HanpaBasTb B OpraH
rocyJapCTBEHHOrO HaA30pa WM OpraHbl MECTHOro camoynpaBieHua MHPopMauuio O ¢akTax HapyleHui npas
notpebutenen AnA NpoBeAeHUA MNPOBEPKU ITUX (GAKTOB M MPUHATUA B C/y4ae UX MNOATBEPNKAEHMA Mep Mo
npeceyeHuo HapyweHWn npas notpebuTtene B npepenax MOAHOMOYMIA YKa3aHHbIX OPraHOB, y4acTBOBaTb B
npoBeAeHNN IKCNePTM3 Mo haKTam HapyLIeHUA Npas noTpebuTtenen B cBsA3M ¢ obpaleHuamm notpedbutenen. Mpu
OCYLLECTB/IEHUM 06LLECTBEHHOrO KOHTPOA 0blLecTBeHHble 06beAnHeHUs notTpebutenen (Mx accoumauuu, cotosbl)
He BnpasBe TpeboBaTb OT M3rotoBuUTENEN (MCNOAHUTENEW, NPOAABLOB, YMNOJHOMOYEHHbIX OPraHW3aumin uam
YNONHOMOYEHHbIX UHANBUAYANbHbIX NpegnpuHMMaTeneil, UMNopTepoB) NpeacTaBAeHNe AOKYMEHTOB (BbINOAHEHWE
Aencteuit), 06A3aHHOCTL NpeacTaBaeHMsA (BbINOJIHEHUS) KOTOPbIX MO TPeboBaHWIO NoTpebuTens He ycTaHOB/EHA
3aKOHOM;

pacnpocTpaHaTh WHGOPMAIMIO O TMpaBax MOTpedutened W O HEOOXOIWMBIX ACUCTBUSAX MO 3alllUTEe JTHX MpaB, O
pe3ynbTaTax CpPaBHUTEILHBIX HCCIEIOBAHHMI KadecTBa TOBAapoB (paboT, yCIyr), a Takke MHYI0 HH(POPMAIMIO, KOTOpas
Oyzer crmocoOCTBOBAaTh pealiu3allii IpaB W 3aKOHHBIX HMHTEpecoB motpeduteneii. ITyOnukyemble OOIIECTBEHHBIMU
o0beIMHEHUSAMH TIOTpeOuTeNnel (MX accolMamusiMHi, COF3aMH) PE3YJbTaThl CPaBHUTEINBHBIX HCCIIEJOBAHUI KauecTBa
TOBapoB (paboT, yCIIyT) HE SIBJIAIOTCS PEKIIaMOM;

BHOCUTb B denepasibHble OpraHbl UCMOMHUTE/ILHON BAACTU, OPraHU3aUMK NPEeANOKEHUA O NPUHATUM Mep No
MOBbLILEHWIO KayecTBa ToBapoB (paboT, yc/yr), MO MPUOCTAaHOBIEHWUIO MPOM3BOACTBA W peann3aLMuM TOBApOB
(ebinonHeHMA paboT, oOKasaHMA yCayr), Mo OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX MPeabABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKoHoZaTenbcTBOM Poccuitickoint Pepepauunn o
TEXHUYECKOM peryanpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U denepasbHble OpraHbl MCMOAHUTENIbHON BNACTU MaTepuanbl O NPUBNEYEHUN K
OTBETCTBEHHOCTU /WL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peannsaumio ToBapoB (BbinosHeHWe paboT, okasaHue
YCAYr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 0653aTeNIbHbIM TPEBOBaHUAM, @ TaK¥Ke HapyLlatlowmx npasa
notpebutenein, ycTaHoBAEHHbIE 3aKOHAMM U MHBIMW HOPMATMBHbBIMW MPABOBbIMM aKTamu Poccuninickon degepaunu;
0bpaLaTbca B OpraHbl MPOKYpaTypbl C NpocbbaMu MPUHECTM MPOTECTbl O NMPU3HAHUM HeLeNCTBUTENIbHBIMW aKTOB
depnepanbHbIX OPraHoOB UCMOJMIHUTENBHOW BAACTM, AaKTOB OPraHOB MCMOJIHATENIbHOW BAacTM cybbeKkToB Poccuiickoi
depepaumn M aKTOB OPraHOB MECTHOrO CaMOYMpPaB/AEHMA, NPOTUBOPEYALLMX 3aKOHAM WM MHbIM PEryInNpYHOLLMM
OTHOLIEHMA B 061aCTM 3aLWMTbI NPaB NoTpebuTenein HopMmaTUBHbLIM NMPABOBbIM akTam Poccuninckon Pegepaunu;
obpawaTtbca B cyabl C 3aABAEHUAMM B 3aWMUTY MpaB NoTpebuTenell M 3aKOHHbIX WMHTEPECOB OTAE/bHbIX
notpebuTeneli (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpeburteneit);

Yy4acTBOBATb COBMECTHO C OPraHOM rOCyAapCTBEHHOIO HaA30pa B GOPMMPOBAHUM OTKPbLITbIX U 0OLLEAOCTYNHbIX
rocy4apCcTBeHHbIX MHGOPMALMOHHbIX pecypcoB B 061acTu 3awuTbl Npas notpebutenei, kayectsa n 6esonacHocTn
ToBapos (pabort, ycayr).

CraTbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeolpeaeJeHHOr0 Kpyra norpedureei

OpraH rocyapcTBEHHOI'O HaJ[30pa, OpraHbl MECTHOTO CaMOYIIPAaBJICHHUs, OOIECTBEHHbIE 00bETUHEHHS TTOTpeOuTeneit (ux
aCCOIIMAINY, COIO3bl) BIIPAaBE MPECHBIBIATH UCKUA B CyIbl O MPEKPAIICHUH MPOTUBOMPABHBIX NCHCTBUHA H3TOTOBHUTEIIS



(MCTIOJTHUTENS, TIPOJIAaBIIa, YIIOJTHOMOUYEHHONW OpPraHM3allii WK YIOJIHOMOYEHHOTO WHAMBHYaIbHOTO MPEIpUHHUMATEIIS,
HMMIIOpTEpa) B OTHOLIEHUH HEOIIPEIEIIEHHOTO Kpyra oTpeduTenen.
HpI/I YAOBJIETBOPECHUHN TAKOT'O HCKa Cy[ 00s3bIBaeT MMpaBOHAPYLIUTEIA AOBECTHU B yCTaHOBJ’IeHHbeI CyaOM CpPOK 4epe3
cpelcTBa MaccoBOM MH(OPMAITUU HITU HHBIM CITIOCOOOM JI0 CBEACHHUS NOTPEOUTENCH peleHue cya.
BcTynuBliee B 3aKOHHYIO CWUY pelleHue cyda O MPM3HAHWUWM OeUCTBUI M3roToBUTENsA (MCMosHWUTEeNs, Npoaasua,
YNO/HOMOYEHHOW OpraHM3aumMm WAM YNOJHOMOYEHHOTO WHAMBWUAYA/IbHOIO NpeanpuUHUMATENsA, MmNopTepa)
NPOTUBOMNPABHbIMW B  OTHOLIEHUM HEOoMnpeadeseHHOro Kpyra notpebuteneit obAsaTenbHo Ans  cyaa,
paccMaTpUBalOWEro UCK notpebutensa o 3alumMTe ero npas, BO3HUKLIMX BCAEACTBME HACTYMJIEHUS TPaKOaHCKO-
NpaBoBbIX MNOCNEACTBUIA AEUCTBUA M3rOTOBUTENA (MCMONHUTENA, NpoAaBsLia, YNO/NHOMOYEHHOW OpraHM3auum Mau
YNONHOMOYEHHOTO MHANBUAYAALHOIO NpeanpuHUMaTens, MMNopTepa), B 4acTU BOMPOCOB, MMEIN M MECTO TaKune
OEeNCTBUA U COBEpPLUEHbI I OHU U3TOTOBUTEIEM (MCMONHUTENEM, NPOAABLOM, YOJITHOMOYEHHOM OpraHu3aLumen nim
YNONHOMOYEHHbIM UHAMBUAYAIbHBIM NPEANPUHUMATENEM, UMMOPTEPOM).
OAHOBPEMEHHO C Y/I0BNETBOPEHUEM MCKa, NPeAbABNAEHHOr0 0bLLEeCTBEHHbIM 06beAnHeHUemM noTpebutenen (mx
accoumaumeni, Ccol30M), OpraHamuM MEeCTHOTO CaMOYMpaB/JieHWUs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenei, cya NpuMHMMaET pelleHne O BO3MelLeHMM oblecTBeHHOMy obbeguHeHuo noTpebutenen (ux
accouMaumn, cotosy), opraHam MeCTHOIo CaMOYNPaBAEHUs BCEX MOHECEHHbIX NO AeNy CyAebHbIX U3LePIKEK, a TaKkKe
WHbIX BO3HUKLUMX 40 0OpPaLLEHMA B CYA, U CBA3AHHbLIX C PACCMOTPEHMEM Aena He0HX0AMMbIX PAcXo[0B, B TOM YUce
pacxofoB Ha MpoBeAeHME HE3aBUCMMOW 3KCMEPTU3bl B C/lydae BbISBAEHUA B pe3ysbTaTe MNPOBEAEHWS TaKoW
3KCMepTU3bl HapyLleHUsa 0b6a3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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